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Abstract

One product has so many different kind of user groups and each
user group has different characters and needs of use. So, designer
has difficulty in definding which group is major or sub in a
product, what kind of characters and needs does that group has.
In this study, we classify the user upon three factors ; accuracy
of rules, speed of action, speed of problem solving and propose
design guideline for the classifed user group. The results of this

study will be applied to more user-friendly design approach.
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