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A Study of the Physical Suitability of Chairs
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A Study of the Physical Suitability of Chairs
Using Conjoint Analysis

Mikyong Sim*. Soo Chan Park®, Jin Ho Kim™, Kyong Joo Choi**

Abstrael Conjoint Analysis is the method that has been frequently used in
marketing, and it analyses the preference of the custemers for various kinds of
products. The present study investigated the feasibility of applying the Conjoint
Analysis for the study of physical suitability of chairs, and the features that people
feel important for the physical suitability of chairs. Four dependant variables were
stability, clearance, suitability. comfort, and the three independent variables were
existence and non-existence of height-control, of arm-rest, and the length of the
backrest. Eight chairs represented the each of the combination of 2*2*2 features.
Results show that the length of the backrest is the most important attribute (except
for the men’s stability) among three attributes for all of the four suitability
questionnaires. That is. both men and women feel positively when the length of the
backrest is high. Also, having of a arm rest is the second important factor (except
for the men’s stability and clearance) for all of the four suitability evaluations. and
people feel positively when a chair has a arm rest. Results. also, show that people
feel higher stability for the chair that does not have height-control.



