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A Study on Product Design Process in Digital Environment

A Comparative Analysis of Image Evaluation and Design Factors
in Internet Environment and Reality Envirorment
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(Abstract)

Electronic commerce in digital environment is greatly
different from the commerce in physical environment in the
past (reality environment) in terms of marketing
distribution structure and, above all, comsumers’ purchase
pattern. The Old purchase pattern is that a consumer buys
a product after s/he touches, tests, and feels it physically,
while the purchase pattern in electronic commerce enables
the comsumer to make a decision about whether to buy it
or not through the information gleaned from the computer
monitor screen. A number of products which appears in the
market now are designed to use the reality environment
setup without consideration of the digital environment, of
which the intention is to appeal to consumers with a series
of design process. However, taking under consideration the
present situafion in which lots of electronic commerce are
made in the cyber space or digital environment, we are
required to forward the product design which can gains the
positive attraction for consumers in this environment. Factor
analysis is made in order to understand how the subjects
perceive the image of the design of the product both in
reality situation and in digital environment. The result
shows the first factor has different images in those
environments. In the background of this conclusion rests the
fact that the difference of the transfer of formative factors
to consumers is made in the images which show
themselves in those different environments,
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