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(Abstract)

With the abundance of material goods, modern consumers
prefer consumable goods suitable to their tastes . Therefore,
since the consumers’ emotions cannot be satisfied only by
the product's function, quality and price, the technique of
developing goods satisfying the need or seed of consumers
is required. As a solution, emotional engineering technology
is being studied.

The goods selected in this study is an aromatic case for
car. This is a product which is appeared upon achieving
economic abundance. It is practical goods for satisfying the
requirement of consumers of a ’‘comfortable’ automobile
interior environment.

Therefore, the emotional image that consumers have of the
products is extracted by the emotional engineering method.
In turn, the suggestion of a design direction that satisfies
the consumers is possible.

(Key Word)
Sensibility Engineering, Factor Analysis, Aromatic Case for
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