KRR
2002¢EéFJ AE Y YAlO)E iRy Tdo] B Sy 7 117

AE Yl YAo|E Hrlnd £ A3
2 AT

A A"
(& xbH

I.Ag L dgaTe 13

1. 479 w74 2. FUY] YAlolE Wt

2. 439 23 9wy V. eyl YArelE Hrinde g
0. AEY YrjolEo] #F 1Y 1 2L Hngo A#

1 Q= e 2. 971999 7l 9 AREAFE

2. YAelES E8 4 V. 28

3. gAelES FF € 7% Fagd
m. el ProlEe HF8Ql Abstract

I. M 2

1. A2l el

A2 e-WlzUs 4% ¥4 dAIEY £47 24 FAsa Uk a9
B ERE YAIES 75 AF glo) B AuE FA 2H £dde 3%
7 Awgoltt A WAIEE £k BE QNN FTFnA B B4
3 4ge 2487 24T A AUR, A AH - B4 A9L YHla
NE AL ohdA WANNE ANA oW PPo2 A% 2IsHE Re) gt

+ BRAUE UAY AFRE QY MAYs BF Bas



118 RERemRae

AE7A fYAE g FEHoE Ad . 4 4 e BrhEdo] ¢
21 A &Y Edo)A EZH2E 9 HiEAE SPFFY YAEW =
5ol AAY Al=dAHA FHd Az S8 oM dHHoz &
A 7Hed AFRAHY B9 H TAHY SHIE ATo] Htd Ao

L] R 5L AAVF EFHAHY fAolEY FEAHE AMAE
AtelE2l B&AQ] Bt AHAY e HIP7IEe] W8T Rojo

i
P
o,
X
=2
=
2
2
o
v F-lﬂ
I o
)
X
id
)

EE%o HES Ldsty ABFHoR FF 5@ %5"}°]E Frtrd &
E&stuz ok A7 BEHE dAs] A 4F8Q % EANMSF] 222
AYAT(EIZANE 53 FH7HY9 Y (Critical Dimension)¥ M H&Z4HFENFE
Eigckia=s

B =FA AT PYAoEY 3y i WEAHQA FU AlOJEE FE

o2 Ao AHE YAIE HUMEFY &L F53aR @

2 47t F 5702 FAEY AR B d79 w3 2 2HE A9
o AFHEE AT A2FS A 39]9} YAlo|EY] oA 5%

HE AN A3F JHUA PAIES HFede =&V A ABATS
TUS fApelEe H7tRES AAAtHE HE&8H. A4 fGAtelES] H7}
E¥E AH, oldl wE Hrt 49 Ved AFSAYES AT A5
2L ANEH.

O. E{l ¥WAlo|Eofl @t nd
1. dEfdlie) e

1.1 AU HAL
AdEYold TCP/IP ZEEEZE 7|wtez 3t UEYAH AT & Y9



SO AEIY YApolE HItEY ZFe] Y E4H AT 119
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4) AY", AxGAY vhARG A, 1999. p. 51



122 REREHFRES

312 vES=E

IAAE 2FHE FEE Ad2 Mul2E FHde gojztuols, vy,
A bt 59 AE|27 dgH ol SR 199937 H dgA2g &
YA 2Hor A2 7RI #F FAG0) FEHAR o, FaFH
Adzxs ApdE H3 7HAEA AFLE Aulatto] 43 5+ Ut

ol
off ©

313 oA E™

SARE FARE REE FERMANAE AT ARRAES B89 Ho
ElWlo] A5 3 AMEAEANA T AEFL E viAR XA, FERW T
€ B 7Y9& T TEE SHde =93, dvd Fo] dEFHelo 0131
B PHARE FIFEAM P T2 AL 2EdH =AY w2Y2a d
solth.

32 HAtO|ES] 75§
321 7YY

& Au23r) A4 75 PP AAVEe R d¥e2 7= YEFH
AR-GAE g&3to FH3e WHesE FEY & Ao 4 FSYEA 94
F - GHE (E 2-2DoA s} Zo] vad & Y.

(B 2-24 & o AA 75 AEHY #y8Ye #53 727 Jd+e
JAFAE T dERE FEaFE 71BN HAFY Rolx, JFHY FHL
AATE 71e°] e 718 HHAE FE5F F AEHY 7@ g4
+9 WYL e Aol Ax=dHd a&HY Aol

<E¥ 2-2> FEYY F-ctH s

4
At

XA P& AFHHTE
- BT A 8] 4o
F A |-ol&xy 27 wma FHo)A
Azt Mo AFEFG

- Eoolx] ¢ AEVIBE BLIHY
FAHY AAZ et

FREF ASHQ B O
. F2% ARAA N2 BURE §
Bajok ¥

CHERY Asd #Iadel B
280




RO A YAOlE HrlEY Edo BE G4F A7 123

322 *+HHEX

drjolE Y FEARE VNY->FE-open—¢3Y ©AZ APHE AHA
299 g} vtRItA R AHUA D FostT JALO]E glo] L Aol
& <E 2-3>37

<¥# 2-3> Web Site LifeCycled

Set Objective

Analyze audience

planning
Select content

Choose promotion strategy

Project definition

Design content and navigation

production -
Site development

Testing and review

Debut

Implement -
Promotion

Update

operation Measurement

Evolution

YAIEE THeE AR FRIAT FARST £9° ¥ FLE o] UH
U FHolA Y. FH A TE5F TIWHL <E 2-4>AM % o] AATIH
AR AAE £8F AT IUBMv 22 FES 5 3oy, 7 LI
W F 23 ge3 2o

5) 3E)L, “99 Webmaster power upgrade,” http://www.webmasterClub.ort, 1999.
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Aol 1

R

AEE T YAlEE diEE JEY H2Yys, F AARGANEC
Electronic Commerce)&okdl @A Ho] YA ol& AE U HFAFe] 2=
FFZoly FANAR BEEE AE ¢ F At

wetA fJAtolE Hrt g JAFHAINAE Abel¥ &£ E(CMS)Y] 45 Al&
2o A, FElAA, Anal BE, WEY Fo] FoT HAtgdolq, 099
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2. T HAOIE HIIHY

21 =22 AOIE HIIEY
2.1.1 PC Magazine2| ZEHAIO|E HAE HHA

PC Magazine©] 993 6¥o] X HAlo]EE FAHLE Hrg HAE JH&
BHA O Network, @ Application, @ Content, @ Creating Community, ®
Shopping & 59 A& A|A Fc}e

2.1.2 WebjectivesAtel #AIO|E #HI} Fd24
WebjectivesAtE A}o]E H7HReview and Evaluate, Benchmark) el
@ Site Content, @ Site Design, @ Site Usability, @ Online Tactics, ®
Partner Sites, ® Competitor Sites®] T4 847t g Ho ok i A A}
ol¢jol = Forrester?] WAlolE &7 Jielugde Hrt FH8F  Alastair
Smith¢] fAte]E H717]#9 The Webby Awards®] §§AIolE Hr1gq10 &
o] At

22 el HAOIE #HIitg Ao of
22.1 7t Internetel “St=o| HAE HAIOIE” MEIIE HYIiEA
Y3t Internet®] 7hX] 4 (http://www.cachi.com), ZIP(http//www.zip.com), °}
o] & E.(http!//www.ihunter.net)9t TF522 WAE SIX]EE AAY 7]E9
7t zEe 953 2o
O dAd, @ "z, Q@ 7€ &8, @ dHHAlA

6) Alan Cohen, “Editor's Choice:Web portals,” "PC Magazine;, 1999. 9, 4718, dAA, p. 19
A&

7) [http://www.webjectives.com)
8) Forrester, “Forrester power Ranking,” [http://www.forrester.com]

9) Alastaiar Smith G. “Criteria for Evaluationg Internet Information Resources,” "The public
~Access Computer Systems Review8;, [http://www. VUW.ac.nz/~agsmith/evaln], 1997.

10) [http://www.webbyawards.com], 1999.
1) T4z I8, “S=F2 MAE YAlolE” HA7E HrEd 9, 1997, 12,
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At} ‘S E Yl AHKIC)” B7M9 Y, dFAAAADFLY “HF ¢4
Aol HE A 3"y, A2yl Feope] “@F HALGAY thA"H 7Y
o, FFAHEFANETEI Y “UJEY BHAAIFAR" Frtdd F HQAE
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V. AE{l fALO|E Wrtmslel HE

HEHQ GAolESS FEHA B4 FHY w=U2 WA 2AFHA
% LGAA, TZE Al AA I

2 d7odAe AT 2L T YU YAE JUpIES TR
3 FEHQA AL F A 9922 2§ 39 F T HrtEgez ¥
Fardth ol ¢ Hrt eAE LA de EEd gEA 2A 28 Eo2 o

12) @ 719401 E, @ "lde} AOE, @ LF-AHFAHRAIIE, @ TL{AIE, © FF7|HAIE
® MAAE, @ YUY 2HLR, QY F@, @ $5YAQ AolE, (0 VHA AZE
S|
[http://www.cia.chosun.cokr], 1999
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AA, Al v z2Yx A we AlEVL AR FEH HEA o
o Grtgddo2NE @ service, @ Mechanism, @ Structure & Navigation,
@ Usabilitye] .

X, YACIEVL HZ2Y2 Hego] £E £ UEE $IHL YA H
799024 @ Contents, @ Commusity, @ Community©]t}. .

ojn] HPATAAN AEE uie} o] AFId FUY fPAIEY AtdATFE
R A H2U2x & AxGAH Bokdd dAFH Ut fAlE HIt
2 AF AANME Aleld 2BEQ B A" Ay, FujAA, A
B35, &Y Fo] Fa s Aol

ol29] PYAlolEELS A2dA FHRUE Az AFUHE
Prtarz nHHA

B dFdA e AolE HAREE PAolEVE 719 JEY B =YX
driy & 2FEH QA FIHD UEAE Y F e AFEHA FoY
& g5 Zeo] AR §Hrt

@ AW =(Contents)

@ 1z (Design)

@ 774 El(Community)

@ 72 (Commerce)

® 714 (Technology)

® Al (Reliability)

@ < ¥ 3 o) ~(Interface)

offt

o] #4373

2. oty 7|51 U MESH

o

214)

2.1 &l X(Contents) :

Adxd d2E 2 FAAHRE EE 2Ygg/HEvde] T o]2774A Y
2 B8 AR de 4+ A= BE P ALE TRHE Adolth =@
ARMZE AolE WHEY 714 F8% F71%9 8ot

13) A714, AAAM, pp. 23~4 F-E£A&
14) 2 YAlolE Hrd Y, 2002, 4. 22 [http://www.kwi.or/kr/self_test/self_test.asp
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2.2 | Xt2l(Disign)

O3S A AEfElo]a R A4 249 AYA Ao]EY FAHE H
Jbete gdolnt, tiAele] HrtE A ZLA, AlolETE, Wu Ao, AlztE
82 B g3 )RR YA olmXE AFoly HewuF T 1
gy olu A7t 7oy Vs R ¥ F8¢ AL oprh1d

AAA7E A& W HAAL o F&I H| Al FHE FEFOEH
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15) David Siegel, “A-&2% 2 Alo]E 9] 1071x] v]ZA,” 2@ ZH(Y), taxzhy A, 1997,

16) 33, “2AHU AU vHAR BES AT YAIE HAde] B AT AW HAeE
1997.
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2.3 A &4 El{Community)

AFUEHE Q8RN 2L 53 £5 F4E 7 AHEREC 34 BY
ARE L@ Aoy FUe 2]“]?'5_‘:} & PCEAY T33 e v&d e
Z o, 527, JLEY FAE T e mAFeg BE “F35370]
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- gAY ARFVEN(FHAJEY JRAF : 98
ol 7] ) YE] AAZLI(Y : loveschool sited] of)

<E 4-6> ARUE BEYI SHYSY of

HEUE LI Y2 of
WA, AHY, 2He A Qe

BAMER 2§0| FTAX FBSA AT Qe

olgAE AR Fx AEAE EE FuUlE FAQL AT A&
AN, 2L AFHT YA

2.4 7 2(Commerce)
AAHE HAolEY v2Y2 W Y@ Hrlst o]Folx e FHojr}, o
7S B 7NN BT HAolE §38 =, Information, Product, Service
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WAtol 2o F2 8717 S8
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22 AUZ ol HEAN? WG Aufo] o] Fojx =7}

MzUx 5dg B oW, 20 ANE $2E & Ab HEs TAES} YA
LAMER} He] AEA?

2.5 7|&(Technology)

e AgR EAE 44 BA 24D GAoEY P3O o) FF F
a3 FEE AXEY. g JIedAY "HazzAe g 3APAE wa A
F9o2 42¢ 714¢ Y= & AT oA A,

53 AAANE AAolEe] B4 71eHQ 24k 0 T TAn
Ox 7le#d 71€019e 245 FHFgHgo st Ao Aol HAY 1
U A 71ey FE&L FEoIT
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3 A&do] EHlHo] UE7H?

2.6 4 2| ZH(Reliability)

AN Az Keys “N"el Utk Y8R FujRokAle] |2 ebayAte] 3
87 B2 AHgstd nAd i EUNEE 001% A4S FH I ebayAl
7F A8l AujEokolA SR A HRE Y F UAD AL “AFH ot (®
4-11>2 A AL 715 & YEerd AHolt



SB95R AElY YAtolE HItRY =& #¢ g48 dF 133

<E 4-11> MEHQ 7|5

00k

- 7 2
- mAe) AT A 3o g Auns

-4 AlolEg A A £70) folHot @}

A Bo] | - Aulash AFe BYAY ARAT, 950N Ya, ARH ddz)
aad %43 | - FLHY 5249 ANT EA

o & | -Roe 2EABY oME

aHA BE

del EolH BE vie o] Auz BEo] B REL 53 Aoy

3 2%
B e AAGARANA HEA st T ok M xl AAsee 89
A
A

ox Mg

3} AFYE AFHoF B (E 4-1DE FFTAHRFAAFFANA 45
YE CUHN 2E AW AFARY Aoz @ ﬁlx} 23, @ A
RS D Aag B, @ A2y 879 4R34, @ 2R AHE2N F
A R3] B AR f94 NHrEI

R

B o

<E 4-12> AU 2H 4F AFHLT' HAIE & RHINESRE

LHIX BT
AQRre) AQRR
AgAu

AEFE

vz ZEAFY FHA

AdHel g2 ¢hAdA 2 A
A F 4
HE % g8

xe 4 943

aHz EAe R A7 A Ay

AR A71Y, BAA, p. 33

2.7 °lE{H o] A(Interface)

AHEAE QIF Ho]& HAA = AHgALE A dedd Y 7ol
gasith weA AuHos AAdA wd AZsteler & AWSL (X 4-
133} &},



134 KHREfREe

<E 4-13> QAgHoO|A 7|5

& = + 2

Wal Aol A A3 49 Ne(ady £= 18, 49 71T 23

e 2% 2 siXA
FZ4 | - AOlE EFA :3W 29 ¥
c Wl FEF : top 571, submenu 2074

54, 0Fd, 424
- rdsta g EEA

84 can B
- 54ohg AYY B
-394 R, 83 AYY BAAS
A nAe EUES Bole AwdAAis 298 A% Wist 28
i £ )

(R 4-10% & 47NN ANE J39 H7199 T e o2 HIHEA

FE5S Ued ZReg.

<# 4-14> QIE{HOlA HIIEFEZ of1n)

(=3

SlEfHol2 AHYS

WRAMAR ) AT HENN?

WA AALe) A4 B4 R 3YAAel AULEAN?

A ARG mgToly ALYl dF FBuI AFTHEIN?

g4 BaeA L AFEE ALsesh?

9] (E 4-14)E BABAHAML AR2AHgEo) gzt Ag Rolth

17) 4718, AAA, p. 69.



RO Ve YALOlE iRy =34 ¢ 943 97 135

v.d £

HZ dEdd dd AAF 7199 BAol ERAHoz Frieta glen,
Bulo] e £ BAUF AFHZHA PAolEY FHE HAHME QAo B
EE&4Q Hrhsk A4 e Hrhr|Ee] YA

2 A7dMe AgaTe 22E T3 HYAIEY 7FA] mdor & 4F
29S8 ¢ =238 HIZ|EE YL NEE H7MEAY EF B¥S A
Algte F44 A7 T8 FAS

2 479 AL e 2.

AR, 2 gAoE FYEE HYH Brrgge ddx, A, AFUE, 7
HA(M2Y2), 7, A8, Aol Foj.

A, 77HA H3Y d9S TAHLE B 2 HHEY BHAA FFHe=
ador & aaxE O HulA, @ WAYSF, @ UHAgAE, @ #9494, ® A
gz, ® AFYEH, © AFUANAE Fojth

olZE HIIFHE AR 39 fYAIEE I - B £ YE BIEF
3 AREAZEE =5

2 479 ¢AMLE NEE FrES g9 vl R AFSAYES
HE7L A g3 454 AFL P X Helo.

o] & M FF ATHAZ ol AS A7 - RS UtZ Rolo.



136 KuEEisREs

[—

BOow o

o ul

© 0 N

& 10 2 8

Ho

. A718(2000), YEUY HAtolE HrF EdY, FRAUE FH BYus 4,

p. 4.

. AP E(1999), AAZAY, WAR A, p. 51

AAE(1999), A, “Ueidl &4 308, £3 10493

. 331997, ‘AR JHU A" 5L AT YAOIE dAdd B

A7 FY HAEE

27 ABRA997), ‘B dlolx PA)E AAVE HUF 99, 1293

FF AR FANEHI) EC §23(1999), [http://trustkait.orkr] H718 A A
Al AQE, p. 33

gt YAl E 7N E(2002), [http//www kwi.or.kr/self_test/self_test.asp]
el 2-(1999), “99 Webmaster power Uparde,” [http://www.webmasterclub.org]

. Alan Cohen(1999), “Editor’'s choice: Web portals,” "pc Magazine,, 7719,

AAA, p. 19 AAE

10. Alastair Smith G(1997), “Criteria for Evaluating Internet Information Re-

11.

1

[N]

sources,” 'The public-Access computer Systems Review 8,
David Siegel(1997), “BF A< HAlolES 107FA] wlAd,” 2dZ(Y), ¢t
Y

. Forrester(1997), “Forrester power Ranking,” [http://www forrester.com]

13. http://www.etimesi.com/news/detail.html, 2000. 4
14. http://www .kwi.or.kr/notice/notice_page0l.asp?id=4848
15, http://www.kwi.or.kr/notice/notice_page0l.asp?id=4849. 2000. 4

16
17
18
19

. http://www.Webbbi/award.com, 1999

. http://webjectives.com

. http://www.vum.ac.nz/magsmith/evaln. 1997 |

. John Hagel Il & Arhter Armstrong, "NET.GAIN, 1998



SEO%R Qe YAlOE HrtRY =Fo) B E44 47 137

Abstract

Study on investigative driving an evaluation model for
Internet website

Kim, Jung - sun

As attention to the Internet from both companies and individuals is
rapidly on the increase, hundreds of new websites are opening in a single
day. '

Along with such a high attention to the Internet, to set up an gffective
website needs efficient evaluation and reliable evaluation criterions for the
website.

The existing homepage contests and evaluation models are limited to
certain websites in a special field or to the systemic side and to the
contents, which in fact weakened the development of detailed evaluation
sections and items possibly measured.

This study is designed to integrate and seek out methods and success
factors that should be considered when a website is built up, discovering
evaluation criterions and making evaluation models objectively possible to be
measured.

The study focused on investigation into a new measurement standard and
model by considering the previous studies, in order to suggest the
followings:

Centering the 7 top evaluation sections by type of éach website such as
@ Service, @ Mechanism, @ Structure & Navigation, @ Usability, ®
Contents, ® Community, @ Communication, the study suggests an objective
and reasonable website evaluation model on a basis of common factors
considered in an integral and optimum view.



