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(Abstract)

With the increasing number and variety af internet users as well
as the development of internet technology, web contents have
been taking a more comprehensive, integrated, and practica
form. This change has brought to our attention the importance of
the information architecture and menu design, both of which are
required for the users to navigate vast amount of data promptly,
correctly and easily for effective communication in the web sites.
In this study, web sites were categorized by the service levels
provided to the users, and sampling was performed accordingly.
Then, information architecture, the layout and the presentation of
the menu design were analyzed.

The result of the anafysis show that there are distinguishabie
characteristics in how the menus were expressed and designed,
and that these characteristics reflect the users’ characteristics in
the web interface menu design.

With the result of this study, we present a guideline for
information architecture and web inferface menu design, which
reflects user characteristics thereby strengthening usability.
Using this guideline, we expect the development of web interface
design which should support more efficient communication on
the web.
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