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{Abstract)

This paper focuses on the navigation methods which users
select in different websites or for different tasks. Identifying
the preferred navigation methods used for each case would
help developers 1o construct the structure of website more
effectively and confidently. To achieve the goal, this paper
presents a framework on the dassification of links as S_link
and C_link. Then experiment is designed in order to
evaluate the type of preferred link in each case. For the
experiment, two different types of prototype websites such
as news sites and shopping sites were constructed for
which two different types of tasks such as goal-centered
tasks and process-centered tasks were given 1o users.
Particularly, to minimize the effects of visual elements and
technical difference, prototype websites were produced with
only HTML, not JavaScript nor Shockwave Flash.

The result showed clearly that type of tasks had more
significant effects on users navigation patterns than type of
website. And users are more dependent on the S_link in
the goal-centered task and on the C_link in the
process-centered task. These findings were more apparent
at the qualitative test which was conducted for the
comparative analysis between prototype site and real site.

(Keyword)
navigation, link structure, usability testing
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£ 10] Test statistics by Wilcoxon
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Goal Z -2.026%
Asymp, Sig, (2-tailed) 043

Process Z -1, 2623
Asymnp, Sig, (2-tailed) 210

a, Based on positive ranks.
b, Wilcoxon Signed Ranks Test
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[E 11] Test statistics by Wilcoxon
PROCESS -
TYPE GOAL |
News £ -¢.b482
Asymp, Sig, (2-tailed) .008
Shopping £ -3.6262
Asymp, Sig. (2-tailed) .000

a. Based on negative ranks,
b, Wilcoxon Signed Ranks Test
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