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Old People’s Usability Testing and Design for the User Interface of Washing Machine
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Abstract

In order to design a product for old people, it is
important to identify wusability problems through
usability test and solve such problems in design
process. So, we performed a study on design
evaluation and improvement focusing on washing
machine, that is one of the most useful electric home
appliances in old people’s daily life. Also, we studied
the method that the goniometer can be used in
usability evaluation for a specific part of product and
the result can be used in product design. And,
methods for the decision of design concept and
direction, the development of design alternatives,
design evaluation, model making, and comparison test
through human factors theory and experiment were
studied. The result can be used as an important data
in the development of washing machine for old people
and the proposed methodology can be used in other
products for old people as well as washing machine.
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