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(Abstract)
User experience in web site is beyond Usability, and sheuld

he understcod in a context. However, the concrete
contextual factors of web site experience is  not
systematically established encugh. Therefore, the objective of
this research is to establish a framework of mapping
experiential context facters with analyzing real web site use
cases, and to propose how it is can be applied in the
precess of web site contents planning.

First of all, theorstical framewark for the web experignce
and contextual factors was prepared by secondary research.
Second, user experience on music casting sites was
collected through web diary method, seff-video recording
methed, and group intenview. Then, collected experisnce was
re-constructed with scenarios. Scenarics are analyzed into
contextual factors and these factors are categorized, given
higrarchies and located inte context map. Third, the
possibility of applying the context map of web site
gxperience was discussed.

The systematical and concrete sample of context map based
on practical use cases can be applied in the innovative and
cross-genre web contents planning process.

(Keyword)
User Experience, Mapping Web Experiential Context factors
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