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A Study on Competitiveness-reinforcing Factors in Designing Digital Door Lock Products
and in Penetrating the Market

-With Focus on an Analysis of Consumers’ Preference by Product-
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(Abstract)
Consumers’ awareness of product value, and their product

preferences, are becoming increasingly influential in product
development, particularly in  corporations’ efforts in
manufacturing  products with a competive edge.
Corporations conduct surveys on consumers’ product
satisfaction and preferences and conduct in-depth studies on
consumer needs. They then manufacture products in
accordance with the results of these surveys and studies.
With the necessity and demand for digital door lock products
recently growing, this research sought to explore product
competitiveness reinforcement factors that could facilitate
market penetration, and to formulate corresponding design
strategies. In-depth consumer interviews were also conducted
to identify consumer lifestyles and needs. Furthermore,
consumer preference images, purchase and use-related
patterns, and the status of door lock markets were studied.
In the past, to design and manufacture consumer-oriented
products, corporations primarily resorted to the improvement
of the products’ technological features. At present, the users’
product preferences and the ways that they use these
products are the factors that determine product design.
Consumers today tend to adjust their iifestyles according to
available products, and prefer products that have greater
value in terms of lifestyle and culture.

Strategic points for reinforcing competitiveness  were
presented in this study: first, offering different values that will
enhance consumer satisfaction, second, positively developing
bio-recognizable methods that will boost consumer
preference, third, meeting the consumers’ expectations that
door lock products should not be mere "entrance and exit
control' systems, but network security systems and fourth,
adopting convenient authentication methods backed by
advanced technologies.

(Keyword)
consumers’ product satisfaction and preferences, digital door
lock, product competitiveness reinforcement factors
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