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Teleconsultation Neuropathy
Seok Min Go, M.D., Jong Seok Bae, M .D., Sung Sik Park, M.D., Min Ky Kim, M.D., Byoung Joon Kim, M.D.*
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Two cases of bilateral ulnar neuropathies caused by telephone overuse are described in people engaged in the job of
longtime telephone use. They had worked using telephone all through the working hours. Although they were right
handed, they usually used the telephone in their left hand so as to leave their right hand free for writing, and would lean
his elbow on the desk. Telesales or teleconsultation is a rapidly expanding field of business. These cases highlights the
need of proper training and supplies appropriate to do their job.

Key Words: Teleconsultation, Neuropathy, Ulnar Nerve

(Fig. 1L A, B). 1
. 4,5
clawing
Wartenberg
2
inching test
1 2cm
(conduction block)
29
2
8
1
2
55

Address for correspondence

Jong Seok Bae, M.D. .

Department of Neurology, Seoul Medical Center 1 1~2
171-1, Samsung-Dong, Kangnam-Gu, Seoul, 135-090, Korea

Tel: +82-2-3430-0628 Fax: +82-2-562-9883

E-mail : neurobae@yahoo.co.kr 100

Copyright 2005 by the Korean Society for Clinical Neurophysiology 141



5. 00y
K TOms

[

1]
0
20
i
m.
ial
o
Figure 2. Ulnar inching test around elbow in patient 2 shows
partial conduction block between medial epicondyle and proxi-
mal 2 cm from medial epicondyle.
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Figure 1. Usua posture of patients during speaking with their customers by telephone. They usually used the telephone in his left
hand so as to leave his right hand free for writing, and would lean his elbow on the desk (A, B).
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