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An Empirical Study on the Determinants of Logistics Information Systems Success
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Abstract

The purpose of the present study is to empirically and theoretically assess the logistics information systems
(LIS) success in a quasi-voluntary IS use context. It is important to understand what factors impact the
successful use of LIS. The research model is basically based on the framework of IS success proposed by
DeLone & McLean(1992) and Seddon(1997). Structural modeling techniques were applied to data collected
by questionnaire from 203 LIS users.

The results show that user satisfaction play a significant role in influencing the system dependency. The results
also revealed that user characteristics is directly affected by perceived usefulness, system quality and information
quality, and indirectly influenced by user characteristics.

Key Words : LIS (Logistics Information System), IS Success Factor, Information Systems Quality,
Structural Equation Modeling
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