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Abstract

The purpose of this study is to provide a conceptual understanding of ASP service for ERP
implementation in small-to-medium enterprises under the current market situation in which the significance of
information systems was standing out to respond to the rapid changes of managerial environment caused by
the spread of Internet. In addition, it was to extract practical causes of introduction of ERP through ASP
services by analyzing the causes and benefits considered by small-to-medium enterprises which use it. This
study confirms that using ASP is better, faster and cheaper. Therefore, it is inevitable. The enterprises can
reduce many risks of in-House ERP system such as excessive initial investment and operational expenses,
lengthened constructional time, and the possibility of failure while achieving the benefit of ERP solution.
However, there are many considerations which the enterprise carefully take into in order to implement the
systems successfully such as selecting the system which is right for the enterprise's environment by setting
the goal of implementing the system clearly, reducing the construction time by minimizing the customizing
of the system, including the core people who knows the business process well, enough education before and
after the implementation, and considering many aspect of ASP service provider. Also, the service provider
should develop new way to provide customized service with cheap price while guaranteeing the reliability
and supporting the customer's needs actively.
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