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Price Comparison between Online and Offline

Distribution Channel: Differences of Store type, Product
Category and Price type

Cheol Park*
Dong-Tak Kim**

Abstract

The purposes of the study are two-folds. First, it analyzes how factors other than
price(e.g. delivery service, saving point policies, free gifts) impact total price for various
products and different types of stores. Second, it analyzes how to increase market
efficiencies through price level, price differences, and the frequency of price changes for
different shops, various products and different types of transactions. By analyzing the
price level within different types of stores, there found that prices at on-line store were
lower than off-line shops. It also found price differences between pure on-line, hybrid,
and off-line store. Comparing prices by product size, there found that pure on-line
shops have a lower price compared to others. The results showed that on-line store had
lower price variation compared to off-line shops. When comparing pure on-line store to
hybrid store, hybrid store had lower price variation. In terms of the frequency of price
changes, hybrid stores had higher price fluctuations. In terms of total price differences
for delivery distances, pure on-line store had great price fluctuation, excluding cosmetic
goods.

In conclusion, if we consider price level and price fluctuations, on-line store had more
efficiencies and was superior in terms of price effectiveness. Hybrid shops, on the other
hand, had greater advantages for seasonal goods and dominant products. Therefore,
market entry strategies should differ based on order quantity, type of store(pure on-line,
hybrid, off-line), product characteristics(seasonality, product life), etc.

Keywords: online distribution, internet marketing, price comparison, online pricing, market efficiency

* Associate Professor of Marketing, Dept, of MIS, Korea University.
** Manager of Wireless planning Team, Samsung Electronics.



