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el A 24 43 4.088 1996 152 sig. (fre =)
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Erﬂ A ol2Aog AdFHYY 9ol &

AAEA A9e AL V15A AL, A
A%, ARA A Fol At AWT £ 9
£ 89lo] sk Aoz s,

T R

4.2 ety 2010t olA} Alz|of A

A FAHYY QZokA Aot 23t B

289 #AE 95% A FolA vlg Fodd A
2 Yehstth(sig. =0.0000).

7t 99l MFEY] fome HEYyE 89 HlF
(sig=.001), “F&EFHE 8<UA(sig=.002) WF,
el d 22 ((sig=.008) 2 Yot
ohet, w4291 (sig=.069).05) & EHWFEA
FoA Fe Aoz Yehged, o LEwH

L REEPCE PEER LS Ll

Ao Agskel BAL FHFLA FFAALAL o o WlEase] Sede A A4sE Ao
ANGAY, Z, A g9loeA 444 & = BvEd
AL EYAFE Hn oxvb o WA AH $NES b SEsEe] FduHel RS
EE T5HeRE At 327=A JJrUHXM "JﬂE(%ﬁ—% )5 32.7% A
BAZ, ol Ay 895 BohRe  Baka 9ee ¢ F U E AREES WIF R
(a7 4-1) SN 28
=PHe A <A 8
Halug 29 4wz 29 g 29l Aegn 8
F&u%
Hojzt Az
(E 4-3) Hehe| otdont Eofxt M2l 5|7E4 Aot
Lk R R? Adjusted R? FA e AFEA
1 572 327 279 710
A&k (), 891 3,4, 1, 2
(BAEME)

Model Sum of Square df Mean Square F Sig.
Regression 17.130 4 3.426 6.796 .000
Residual 35.291 70 504

Total 52.421 74
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A Study on Consumer Trust Building in an
Internet Marketplace

Lee, Ki-Heon*
Abstract

Internet B2C marketplace such as ‘Auction’, ‘G Market, Daum onket etc.(called open
market) has grown sharply in sales about yearly 100% rate increase in recent 1-2 years in
Korea.

Although Open marketplace has much reputation and the customer loyalty, almost of
merchants participated in open market, which size in sales are medium/small, has poor
reputation and trust. Consumers, who have to get in touch with untrustworthy merchants for
trade in openmarket, perceive high trade risk which undergo the monetary damages such as
‘merchandise never received .

This examines what factors consumer trust develop in online marketplace. This study
explores several perceived risk factors in an open market by factor analysis and
multi-regression to prove the relationships between the degree of trust for the merchants and
the perceived trade risk. 133 data collected from the open market user data in this survey.
In this study, the consumer’s trade satisfaction in open market is low by 4.2 point degree of
7 point likert scale. and perceives 4 trade risk factors such as @ ‘failure to honor warranty
or guarantee’ @ ‘defective/poor goods in quality @ ‘merchandise never received or received
late” @ ‘poor information’. the degree of merchant’s trust has significant relationship with the
degree of perceived risk(sig. = 0.0000, R*=.327)

We find that the open market has to enhance the relationship marketing of trust by

developing the strategies.

% Key Words: e-Marketplace, Consumer Trust, Consumer Satisfaction, Conceived Risk

* Senior Researcher in Korea Consumer Protection Board
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