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Analysis of Trouble Ticket System
for Efficient Network Management

Jeom Goo Kim™**

ABSTRACT

Recently, as infra structure on network is being extended, its reliability and availability have an
important effect upon the productivity of the entire organization, the subject of economy. If an
temporary trouble on network(hardware, protocol) which serve as pipeline of information tendency is
occured, the organization is suffered serious damage. thus, more effective counterplan is required to
safely manage network. TTS(Trouble Ticket System) is needed to clear away every obstacle.
eventually, TTS can minimize the loss of time and money. In this paper, it will make use of the
development of TTS suitting with domestic situation.

Key words : Network, Management
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