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Users” perception on fonts as a tool of communication and SMS
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(Abstract)

Unlike  face-to-face  communication, text-based

communication by digital media has limitations that
non-verbal elements are eliminated and social presence
decrease. To overcome this problem, people try to find
solutions which visualize emotion and situation by using
emoticons, icons, computer language and so on. As most
SMS users experience the failure of using emotions on
the mobile phone, they need to make up for this point.
In this study, we conducted research on the recent
mobile fonts situations and surveyed users’ perception on
SMS fonts as to suggest solutions of expressing and
visualizing emotions on the mobile phone, a
representative media of personal communication. As a
solution of reducing the failure, we conducted a survey
on users’ perception about fonts and the capability of the
expressing emotions by fonts. The survey found that
mobile fonts can be used as a method to express
human emotion. As a finding, the shape of the font can
be used as a method to visualize the emotion through
text messaging. In future studies, such a method can be
applied to variety of different personal media with the
communication method based on text. Those studies can
propose different usage for fonts in communication.
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