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Abstract

The Analysis of factors affecting to the results of CRM in Public
Society

Im, Jun—sik*Kim, Yong—soo#**

government 1s rising interest about CRM gradually. At this of time
presenting visible effect, this study grasped success factors through the
concept arrangement and the existing literature about CRM. The capacity of
CRM and the result of CRM (interest of local department which is a variable,
a specialty manpower, business cooperation between department, evaluation
and compensation, system integration level that is special variable, possibility
of system extension, ease of system use) analyzed to local government

employee how affects through actual proof analysis.

Key Words : CRM, government CRM, CRM success factors
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