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HUS , B, V7IEF AR TS 4] g EEA 9y ARgska vk o
2hA, X*PJ] o] dera &go] 7|9 Aol dlo] Fad AARE we=Ei 3l
I 7ile] IE S AR RS felete = MEo]l &9 Ha vk 3 A A
A QJEM Q1= Ad 9] 59 43 ofWollA 10% ol S7Fsk oF 69 Wo] <
HUlS AMEstal Qlar Svete v, S, AE of o]o] AlAl 49]¢] AEY
AHERFE EAretal duk(d s vldlel" 2, 2006)
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Usage)ol #d A= 1T Aol o F
and Strong, 1999). ¢ivfstH Al =¥ AFE
Aol B E kel o] v AAEAA T THAE Foety] Wi
ojth. A|~®] ARG #g A= IS 759 AT ATE S48 HdE A5 Al
ot F o™ (Delone, 1992), ¥# 2] A5 (Venkatesh & Davis, 2000)0 4] Al
g ARG #g AFES s ATl gk A AT 5 8% §F
ow o]gsitt. A B2 A H Ay 7H AEo] Al=Es HEE e A

al

FHE ddALolA o] &3t B 30tHE Alelstais M

A

32,
>
rE "
é
4&

AAAQN o] 82 LA o] Fo] XX %’3}3’— ATFGEEAY & A4 2000). 2
B oz QY AE-S &8 FEshA] Kol 8159 At B #4
ZHA Al Q?iﬁl ol¢} &4 F7]% (Motivational) 22058 yolsl=d B

oo
YL
o
N
o
3
kﬂ
%
o
w
=
[o8)
4
o)
w
=
o
=
o
—
©
©
<

AR &S O] 0}‘“ Abgzte] RS dAGtsteE 71e 8 X8 (Technology
Acceptance Model)ol] tialA = o8] £ofe] AH7|E 2 A|2ES iAoz 4
T4 AFE] A=HAo Y ©E3d| F-8F(Perceived Usefulness @ IAE
£4)7 H2] g (Perceived Ease of use : 1A|® AF&-<] HelA4)e] 8o] Hx
71e ARRel mAE dFH Y ASE FE AT eE s Ajzen, 1985:

Davis, 1986). A 424 Wd7F A7te A8 HolAT xztd §84L 729
IT 783 A&d 7P & 9&FS vA= Aoz d#HA grh (Keil et al,
1995). o838 HFSLS TAM RS FAsE 7|22 @407 % s} IS

researcherE-> ©]23 5 7}A] constructsol wHa|lA FAFE ar o]eldk
constructs7} 70Q1e] trFe AH V& FE&E& dS5sed desita g9us
Z+o] gtF(Adams & Nelson, 1992; Chin, 1995; Doll et al.1998; Mathiesona,
1992); Segars & Grover, 1993). 18}, EF 7)< WA & UH, A #
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Sota qivka & & vk wabA, F7EAR] I AR AE foleke E71%
of Tk @0l W3 FA & A} s

o] A9 H42 TAM(Technology Acceptance Model) S 1EYlo]gt= 7]
&9 Au7=d tih tE 54S Ad WEda] 7]Ee] TAM oA &%
H EES AEAA A FoAdS ATk Utk A7IA SEE 7159
AFE B8 oz MAA 7] 8JAES FaA A9 IAlelE Axg H
A & HE 2 Aol #E ol E Folelar gt}

O. o]&4 1%z

=TS MY BRIE Y AR s mA = A acle dATE
ggFom, oA wjHdo R WA AFYe FojF ou|dl BRI|=e Hd H
ool 5 ¢olr il gt o AHHV|E VE Y AdHE =Ees A
HE I Ao 2 T F8o S vH= 8l #AHE ATES A¥R
L5 g}

1980~1990dd] 7|& 480l g AFE9] o] &4 nle2 Ad(Belief), =
(Attitude), 35 2] %= (Intention to use), -5 (Actual usage) o= U5+ AL A
g3t o] Eo] T4 fFEolE(TRA)IH} o5 4% Al dy&o|2(TPB) Ly
i TRAE FA% 71&58 RA(TAM)O|ga 2 4 it} ol& 37 7|2 &

P 7rs AEEd vest 2
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1. 34 3% o]Z(TRA : Theory of Reasoned Action)

TRATE AtgAlE|gtoll A g Ad Eo|n, oA ox ory a5 2
Aoyt PFHE AFo]ltd(Ajzen & Fishbein, 1980). TRA] w2 oW Apzt
of FAstE BT A= 1L BFS FAIHEE o siA AFHL
il Pso)ee et FHA e ot AA T gt

o71A =g A AES o] &alarx} sz Il gk WV olw, F=3A 4t
H (Subjective Norm :SN)o|gt ‘oj#l 855 Fastel= A3 5ol st 7
Q1o #zhE& w3
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hEe AR olEd TRAAA LD Stk AEA b A B
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A5, 39 545, A s A9 B4e 4, AAA 9P
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= 4 ddFd, =4 7=
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Al WA Bk £ F3HH RS AA o s JdE"ETE &
B2 AETIE AREA & S T AA 7 dE dRkAd FAE AE
g 4 Jduke Aolth, 2R TRARHS o|F DavisE H|E3I ofg F9A
B AFabEe] ATt o] 24 V2E Alestal o

2. A8 g% o]Z(TPB : Theory of Planned Behavior)

TRAE 9#] FA(Volitional control)dlel U+ AFowt 849 4+ ot
(Ajzen & Fishbein, 1980). 91714 oA|gk ‘ojW P55 FP35t7] 9g A4l
s s sHQlel THAl= A on g ] oA FAZE oAl o

TRAE B a5ek4 28 57 Ak o2 59, of@ An /1% o8
a0 wdel 4ol G WEel o AN AT Adad B2 S5 9
o,

o] YA FA| EA17F TRAE A& s o|E(TPB)o= & A7l =8 o]fro]
t}. TPBx= A ZtH 3% %A (Perceived behavioral control : PBC)#te= <471
HS FIIA|Z o 2M TRAS 333 o), o] xX7+d 5 EZﬂ(PBC)E‘r E
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3k AL A Zolt},
3. 71 98 X% (TAM : Technology Acceptance Model)

Davis(1986)°l 93 =¥ 7|=5EEFH(TAM)S TRAS ¥dolH, KA
29 g4 £82 waAsE] 98 nEoldth TAME ¥
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7 = AL Davis(1986)9] 7|& & HZPgA = =4 4
ol o E Aol Fagk Agte] (U] wiitel] AEolk
Al gk, TRASH AFsHA TAMS H3FE ©]-&o] P-so o o3|
i 7Egsk AR s o) AlaEl o] 8o e Bt A Z4E
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M. AR 7% 580 e vxE 2old #e d3) A7 w2
1. Davis(1989, 1995)¢] o

o] o]#&2 Fishbein¥} Ajzen®] 9 A& ©]&(Theory of Reasoned Action)
9] Belief—Attitude—Intention—Behavior #AE& EUl2 U2 AdH oz HIFH
B34 & Edo|th Daviste 19 wmiolA AREAE ARV|es T8t
Aol A H 84 (Perceived Usefulness)¥ <1x| %l A& #Ho]A (Perceived
Ease of Use)olgh= + &<lo] 7F¢ & 93-S vdva #id. 7« & 2
9l (Technology Acceptance Model)o]gtal W H 19 A4+ s <19 1>
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2. Mathiesona(1991)2] &1+

Mathiesona(1991)& AR 7]&S AlEdte s HEAEAY] AFE 9 o=
3}7] 918l Davis(1989)2] 7% 483} Ajzen(1985, 1989)2] Ad dq&F o=
34%‘3}04 vl 92 3l th. Mathiesona(1991)& thale] sty o 3
Aot 2, 3 SIS Yo AXdEAE Zzadoh) A4S Algal

= 7 e AAE i, Ve 78 RE A8 gF olgd de HAES
wEo] 2ASHE oz 4F ATE gt A A3 71E 48 Bde Aw
Z1zell tEk JHQle] Azbel el A dwtE <l AR E Frel=d sk Al A
Ql Wl vk Algd-sol &2 Bl FA| Aol Zlo] = FHE AR
ARk 2-g3}7]7F o) @k o WAl @itk Marhiesona(1991)¢] A= 714 &
§ = AH A% olgs Fo 2 wmetarkd oozt glov, A%
o] Aoets 49 Bt som AF HATE WA A} AT

3. Adams et al.(1992)2] A+

Adams et al.(1992)2 Davis(1989)2] A7 ®& S E-mail2} V—mail (Voice
Mail), 18]a G| AREEE AZE Y j7|AE A&ste] 10719 719 AF
A4S e HESSIL E-mail?t V-mail& AHS-3F 150 A& Davis(1989)
9] oq:,Lq_ 7Lo] olxE H84 o] /Jxﬂ }\]v/_\‘E-ﬂ AL dfEo & 9T H A=
ZAow VR, BT QIAH ARE ol @ T Ak o=w U A

stE dE AREHE Y= Z2AA(WordPerfect), =X Z=AE(Lotus
1-2-3), 283 2= =2 a3 (Harvard Graphics) & AF&3 &

E dofel wet vha o 75447} Lhe} olo] gk A7t Z —3?}% A A 83T
g o] Ao M o Hd3] JAAE F-&3 AAE AR HolAdo] ARE
o frofet A4 acldo] A HIATE

Foll Al &

T -

4, Igbaria and Gumaraes(1995)2] <1+

BN

WA B B vlolan AHE A}

7% 8 RA(TAM)S o8& “F 3k
AX Q919 E]~E(Testing the determinants of micro computer usage
via a structural equation model)’°]|& =& §3 HFH AEEE A AT
[e]
o

A3 QA ARE Golidol A FE&ACl v wolFd dF= Ul How o
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5. Szajna(1996)2] A+

Szajna(1996)& Davis7} 1989Wd X0 73t Hxeo] TAM R /A =
(Revised TAM Model)s A543 WHo=z A}, /e 22 AR A8
(Pre—implementation) 3} A}$ 28 (Post—Implementation) =8 o2 FAAEHH A
TFo] Ay e TAM E3o] Ai=o] o o Alxwlo st AA ALE
EoF AREAFS] A7F Hale] ok AME == zlolv) duE AES =SS

R Nrw 54 z49 A
J}’%—E% NP A A |
| AFE 29 BUCe] As |
: [ T i
A 4
| |
QAAE F84 2148l ol
\ /
Al el ALE =
<12 2> Igbaria and Guimaraes2| 917 2§
Uzefulness

Y

Intention to Use Actual Usage

Ease of Use

<Pre—Implementation Model>

Usetulness

/' Intertion to Use

Ease of Use

A 4

Actual Usage

<Post—Implementation Model>

<18 3> Revised TAM



H215k% HArEel E AALG el G VA= ARSAF H AR Sl B3 A5 139

6. Magid Igbaria, Saroj Parasuraman, and Jack J. Baroudi(1996)

o] el 7]Ee AFE FTete] AAH F-84 (Usefulness) @t A&

< (Fun and Enjoyment) 2|3l A}3]% <+=#H(Social Pressure)E°] 7}
[e]
-

(Professionals) ¥ "lUY#(Managers)E2] vlo]a =2 HFH AME T7FE F3
st F7leclew ARt dvkar Ajketal vk A= A E F8&A 0] Q)
AH EAFoIY 234 gEuTgE 2EAQ Fr|8hwe AS AW F
Y s F dAd AR RA AE 5332 71w (Skills), 22 A
2 (Organizational Support), %2 x}1¢] AF8(Organizational Usage)$} & W

S5 3709 7189 WRQANE S84, A48 A%, AEH de)ES
W Fad Wege @
slolA® FHFE Aol GFL v

AEd Qold FaF AR FH 2
A BA HA e ARAOR vholAR FHFH AEL 2 A
i Ao AAE 843 AXE EAG Yo AFY gHS
B AHA ALgel FFS WAL Ao ek
of AT7F AAHE HhE vholZm AFE Abgel FL MAE aold
F FUAT oS mgov] Au Asge] $gd Ego] Ht AFe:
oA 1 oelE e F vt

s l7le M AAE FEE
A J
242 Ad o dAE 5Hd AAE ZHE N2 g
2% a9 g H e o

<2 4> TAMS| =7|240| &st 28 (Igbaria et al., 1996)
7. Ji—Won Moon, Young—Gul Kim(2000)2] &3+*
olR ¥l AR FHolAI ARHE FEAL ARIEE FE5t ol &3=d V)

A9 (Fundamental) £.910 2 225 o] g}, o]gst A (Beliefs—dA A H A}
|

4, A" 7= AEA %"‘J’é‘}i U AE7IEIT) 2= 9
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o

1= $1(World Wide Web—oJs} AEfd)ell thgt A&-Ae] ot efjms & A
gokAl SEu webs o] ATl A 7% (Playfulness)ol2h= 1B Ul 428
ek AREARe] WA ARl Aol dEFE mAe M2 29s =Yl o
s WAHQ $71848 ARSFORN V&S] TAM BEgs 43 9

U g el A ol RS A A S

O

=
Yy
h 4
A o] 4 B = - APE 23 |l HA ALE
I L 4 A
| /’ 1
+ i | .
P | - » TAM Related Hypothesis
”
& 4 B - e e e e e - === ] > FPlayfulness Eelated Hypothesis
<38 5> 2&E TAM 28 (Extended TAM : X[, Z&Z. KAIST. 2000)

8. Judy Chuan—Chuan Lin, Hsipeng Lu(2000)
AE MUY &3 WdoE wrgtel 7|ES By gt FUHH]E vtoeR:
A A ZHEA Tk = A HATE WWW(elst IEY)S Fa A AL

(Potential Customers)oll 7] &32 o5 thrlA 7] Y 2 wrEojzl gA}o]
ot Hdv 1y, S (AFEA) o] 7HA AL 9= ALl Ee tig
| FFES A= ale] Hek Ak AFTE o] F oA A gt o] AT
IMEo] HAlEE AXF(Reject)SIEA| e T8 (Accept) Aol 1
L oyt adE(dE 9, AR A, SHAR, Al=E HIA)d osiA
Mol P97 S We=AE et Ao A9 A5 A3 TAM
(Davis, 1989) E3o] 218yl stA A= EF3F v 7l ¥ 5= (Mediating Factors) 2
283kl s MR B volrp FEAlzte] QIEYL S Qloj A ARE-ALe
(A E F84, AAH AFE HolA)ol u]g- T3 g9go=2 2835kl 9l
erolyitt, whEbA, 9 H o)A A FAH(Web Page Providers)&< A& s}
Are] A AAGET ofyet 2&sA ] FHolAE TRl oF ot
HE Algstel glo] 1 997t qivkar a3l
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1 [}
i I3 Quality i i EBealief i
I | \ \
X . ; ttitude Irtention '
: Information Quality o Usefulness \ > :
| ¢! Freference Intention to !
I | ' \
i Response Time i : T / for Web site [® reuse web site '

] 1
1 1 i . I
| !“"-T.._* Perceived  ' i
i Systern Accessibility i 1 Ease of use !

1 ]
] 1 I |
]

<% 6> Model for Web site Acceptance(J. Chuan—Chuan Lin et al, 2001)

V. d7wg 9 e 44

4 2y 9 shde) 4y

He

1. A9

AE 7] AHEEE B3R ¢ e a8 W F9] sy Technical
Acceptance Model(TAM)S ©]-&3F= A olth(Ajzen, 1985; Davis, 1989). o] &gk
] = TAME 0431 ZHo ;\]_/:Eﬂ }\}.B_oﬂ r,Hz‘;]- o:"ijr/]_ /Hl:doﬂ u] X4 _S_O;H
ojth= ARl 7125 FiL AtH(Ajzen, 1985; Davis, 1989). o9} 37 TAM=
I=7bA ezl w2 IS A2 3e A es vud ¢ s Filel 7l
e Folt}. Fishbein¥ Ajzen(1975)> TAM oA Alghe] P& a9
gk AA7RQIe) Q1A B 1ela AFSA FEFHe os) AAdTa 7ot
Oﬂ]:].

AF7HA TAM E&e disirs ofe] #oko ArV7|es o=
AFEo] A Z=HAoY ©@Ed] 83 (Perceived Usefulness)¥ A&
(Perceived Ease of Use)®| 8.%lo] AH7|E AR WA= FaF 9
FH A7 o s &9 th(Ajzen, 1985; Davis, 1993). weba 747121¢]
ol=S waa A ZWoa] BaHol golSo] HHE AL

o] A3 a7HAT ¥ =E2 TAME §7] 840
Igbaria(1996)2] E’_?“é% EE 3dle] duk QlEY ARgAte] A &3 ]
Chuan—Chuan Lin et al.(2000)°] AO]E 4§ HEoA]l AL E AJALE-ol
Q3% 291 A"l EA Q918 AME3UTE. E=ok Igbaria(1996) ol A=
AAH FEAH A" EAwH AR 5 aQle Fagk el 7=/
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1.1 1A% 84 (Perceived Usefulness)

TAMEG A F&43 22 892 Fr7ed A87HAE Sd A2
A= SHAM SV 89doz2Me Fasde] Al7] HUt Adams et al.(1992)
< 8 AaHY] AREe] e aEe wd AoPta dWe ARR A
of slom m Jr7lzel o AREA 142 B BE F8A4d VA
thal F7d8kelth. 4 Dishaw and Strong(1999)& FR7]<9] Apgo] 3k
= ME F e gE .9dE, dE 'Y HE, SR 2 A= g2 adl
TR 840 AR7|Ee AHgEdd B Wista dad JFS viva
TS wEb {842 RVl AHSEs AnjdaAE 7HE Aot

H1 @ A" #8740 fAIE ARGl HUE)e] d&F< vd Aol

1.2 21x¥" 234 (Perceived Complexity)
Davis®= A& 80] A (Perceived Ease of use)S “Folx AJ~HIS o] &3=

Zlo] P47 =¢S5 A3

A= (Davis, 1993)S Aol B o] g fo]4dS ExAgu nLsk ouz

B o, wapA HFAES Alzdle] i AMEAEe]l =7E ofEw A

'R AYE vk § ARz g 5RFAAI AR EE o AE

A

Ztethal & 5 Sk

713t

A
3)

H2 (a) @ A8 H3de] A48 F84 S(2)9 93 2 Aol
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ol dAE EAw F(2)9 dFE vE Aol
3

X
H2 (c) @ A1 H3do] Aol E AARgel & ()9 9&& vE Aotk

1.3 21x]¥ =78 (Perceived Enjoyment and Fun )

A3 A= (Webster and Martocchini, 1992; Dishaw and Strong, 1999)&
o

EARES A=HY Ago] HS FEI A= AETE Aot ARTE
o] AME2 UFEAHo =z EAste AEd s o8 H3dE = en, A
w7 2L 9B g8 FHE 5 o, EARY e 8dES AEUE
of Abgell gk R4 s71E usit. &, dRV|E AR As AHA

S AH7|E9 Alge] dE] EEHo=

o] o] &3&te]= AdFo]l AS AHolth(Mathiesona, 1991). & AW 7|&S AL-&35}1o]
Hth 22 SARS 9 9, JRV|E] AMSEE SMeta B 4 9l

H3 @ A" S7%0] fAlE A&l AUE)e] d&FS vd Aol

1.4 AR 71w/71% 2 A8 (Skills & Experience)
AR ARES 18 22 Tes ol&dte AHEEY Ve 2 439 A
Eob 72 #A7E JdH(Downing, 1997). A8 <A7E (Nelson, 1992; Webster and
Martocchino, 1992)2 Al&A7]&ES “AH7|ES o]&st=d Z Qa3 o234 2
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Abstract

A Study on User & System Characteristic Factors Affecting reuses

of a website

Lee, Woo—won=-Park, Jong—hyuk*Hong, Yong—Kki*s

The purpose of this study is to understand a information technology
acceptance model and to test empirically using field survey. In order to
achieve this purpose, first of all, I examined literature reviews about the
theory of reasoned action(TRA), the theory of planned behavior(TPB), and
the theories of technology acceptance model(TAM).

Based on literature reviews, I proposed a technology acceptance model and
empirically verified it through using field survey. As a result of, this study
was designed to predict and to explain the factors of affecting reuses of a
website. The data that were surveyed 193 users of internet were analyzed
with SPSS 12.0 and AMOS 4.0.

The major results of this study as follows :

First, the perceived complexity is influenced by the skill & experience and
the quality of system.

Second, the quality of system affects the perceived usefulness.

Third, the perceived complexity affects the perceived usefulness and the
perceived playfulness.

Fourth, reuses of a web site are influenced by the perceived usefulness
and the perceived playfulness.

Finally, the quality of system affects the perceived usefulness and the skill

& experience affect the perceived playfulness.

Key Words : Website, Theory of reasoned Action, Theory of Planned

Behavior.

*Lecturer, Department of Business Administration, Hankuk University of Foreign Studies.
wxProfessor, Daelim College, Department of Management of Information System.



