International Commerce and Information Review =EFAYUN 1 2008. 04. 23 45
Volume 10, Number 2, JUN, 2008: pp. 45~62 MRIZELAL : 2008, 06. 20
A% Aod 28 (20084 68 27Y

ODR EAZAA2H &84S F3 LA A
A3 A

A Study on the Settlement of Dispute through ODR Dispute Mediation System

uh£-=(Chong-Don Park)

AYIAREGS A5 24

.2'7;:»2‘
1.4 8 v. g &
I AAAANAE 2 2 AT EH
M. AAAHER fAud Abstract
Abstract

As the internet seftles down as a general means, every year the domestic e-commerce transaction using the
internet rapidly increases in its scale, and the conflicts occurred from the e-commerce largely grow as well. However,
it is true that the clear settlement means to work out such conflicts is not established yet. Considering the feature
of e-commerce, it would be better to resolve them by ADR rather than by lawsuits in the court, and in addition
to it, the ODR system having sweetness as its advantage will be the optimized model. But to make the ODR
settled down, there are many assignments to be improved in many aspects afterwards. In case of our country also,
since the ODR system is still its early developing step, it is not activized yet due to its weak technical, lawful
environments. Thus, currently, it is unavoidable to operate the dispute mediation system, carrying out a system
by the existing Off-line together, and thereby, as we replace the parts worked out by the Off-line with by the
On-line, we must try to develop it into a quick, cheap, and reliable dispute settlement system.
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