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Abstract

The Effects of Customer Satisfaction of Automobile
Distribution System on Corporate Financial Performance

Lee, Won-II*

The Automobile Industry is an end product, which is manufactured by more than
20,000 component parts and measure international competitiveness and technology of a
country. It is basic industry leading national economy.

The purpose of the present paper is to study The Effects of Customer Satisfaction of
Automobile Distribution System on Corporate Financial Performance.

The empirical analysis is as follows. First, the result of the difference between
Distribution System and Customer Satisfaction shows similar differences with among
confidence index, customer loyalty, oral publicity and wills of repeat purchasing.

Second, the result of the difference between Customer Satisfaction and Corporate
Financial Performance shows similar differences with among safety ratio, growth ratio,

activity ratio.

Keywords : Automobile distribution system, Customer Satisfaction, Financial

performance
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