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The Importance-Performance Analysis(IPA) of the Tourism
Products as a Means of Railway Transportation
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Abstract In this research, railway transportation by means of the characteristics of tourism in the selection of
railroad tourism and to clarify the difference in IPA is a primary purpose of this research. In addition, the
train travel experience would like to clarify the difference in the importance and performance. This research
follows the indication points. First, by means of transportation to select train tourism product is the difference
in the importance and performance in the 25 items. Second, the urgent needs to improve part 'Concentrate
Here' side of the train, the temperature of the reasonable air-conditioning, and the appropriate means of
transport links to the information service has been identified. 'Low Priority’ side of the entry tourist train
operation of the frequency and interval, a total of 26 items, including the efforts of more than the current level
of commitment was expected to be unnecessary. Third, according to the experience of sightseeing train railway
transportation as a means to help train tourism product selection was the difference in the importance and
performance.
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