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Abstract

This study compares the benefits for online clothing purchases between Korean and U.S. consumers. A
total of 464 usable questionnaires were obtained from respondents who resided in Korea (n=253) and the
United States (n=211). Data were analyzed by descriptive statistics, factor analysis, and MANOVA. For
online clothing purchases, the benefit consisted of five factors: product attribute, transaction services,
security, country of origin, and brand symbolism. Results showed that the main effect of nationality and
gender on the benefit factors were significant; there was an effect of nationality on product attributes,
transaction services, and country of origin. Compared with Korean consumer, U.S. consumers were more
likely to consider the benefits of product attributes, transaction services, and country of origin for clothing
in online purchases. In addition, there was a gender difference in benefit factors of product attributes,
transaction services, country of origin, and brand symbolism. Females were more likely than males to
consider the benefits for clothing in online purchases. An interaction effect of nationality and gender was
not significant in online purchases for clothing. The managerial implications are discussed for global
fashion marketing across the countries. A
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A u| 2o digt S o Fad 2Elslke Ao
VERSHTH Miorea=4.19, Mys=5.10; F=44.74, p<.001).
olf g AAE v AMAE HAFLE g ArdA
A & 8¢, Fojfdzaae) AAH ojdo] ¢
B3 7he ARA e FusEe d&she 58
g 2919g AAg AP +AFE AR B A
29, 747, 2002; Ko et al., 2004). =3}, LAkx] 29)
o] Hgte] vl 2 A WA T F7te FE AT F3HA
UERY BlS &AL S ABjRkR T 28] o2
| A] AR E § FasA 2E e AoZ veyit
(Miores=2.51, Mys=3.59; F=46.44, p<.001). °]&3 &
e 28]l B8 FuA] Sk av] Rl HlE] vl &
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<E 4> 70| o2 =7l

HyEMEY

A ELA 5.09(1.72) 6.01(0.75) 105.66 58.94%%+
A A 2 4.19(1.68) 5.10(1.27) 98.67 44.74%%%
MY 5.30(1.85) 5.42(1.40) 3.25 117
22%) 2.51(1.63) 3.59(1.66) 126.69 46.44%%%
AEAAAA 4.11(1.87) 433(1.71) 537 1.65
*¥kp 001

<E 5> HH0 g T Ejeole] HaAEMHEAY

AFE 5.77(1.29) 5.13(1.59) 21.87***
A rju) 2 4.87(1.46) 4.19(1.66) 46.77 21.21%%%
HobA 5.55(1.56) 5.10(1.79) 18.57 6.69%*
2217 3.02(1.75) 2.92(1.70) 0.98 0.36
AEAAA 4.44(1.79) 3.92(1.81) 27.36 8.42%*

#4p<01, ¥*4p< 001

o

|27} 248484, ARANL, 4229 #3849 89
£ o T8I Y-S ANTe BN v F3 e
2 A Aol @ 7H T YUS-L AAFET 9tk

T, B I} AR Y egloMe a3
u]Fo] 2fo| & Ho|x] gro} T A7} Alo]o] Y
o] FEHE AL it 013 d A =3 1)
= AHR 2E At AEE PR 7o} 7}
Z =02 AA AAFelFE, AAY, 2007)F
AAsS 28 £PYA AJFEFE 2 Ae7l=
o] BRI AES B3 AL A L2kl XA
A FEH R QAHT Q8L 4 5 ik

2) MY =915 =4%10|

MAZ EHASE A3 A8 HIFREA AT} 4o
FEIAE HAE ALY ZE Frdg 0N
ol g xJolE BPTHE 5).

ANH o2 v|F3 g 2H|R} BT of o] Al
HI3) 2290 87 A] A FEEA Meemae=5.77, Myae=
5.13; F=21.87, p<.001), A8 ¥ 22(Mremae=4.87, Mytac=
4.19; F=21.21, p<.001), 2. Mrpemue=5.55, Mppae=5.10;
F=6.69, p<.01) ® AE 34 2 Mremae=444, Mye=
3.92; F=842, p<01)9] BFgol o =& AFL 1
o|F Ut} &, o] FART AEEA, A AL,

Hebd, FEAAE 4 ¥4 F73ke ALE YEly
=, o33 s FAART o] AEl &A
AZFEA AR, A 2 FAF T ARjaErE 2 &
2 2E SeAdthe AgdrEdd, oEs,
2001; X<, 2003)9F FAKS AFHE BT 3 o
Aol dAdol visl MA g A it At gong
o Ado] FAol vis] 2kl FulA]l AAEt B3
2aA GAARALE AAT YT =0F HPd
T(Rodgers & Harris, 2003)2 X A3l o},

<19 oA B uie} o] RE F7E9 8219
Z85 e vFo] g} AT Y9 s v
28 o o] Aol 3] AEFSHUNA o =2
A AERO]E B S AlAolA o8 AH|R7E A
w3 fEgd ol MEtal AA g AYAFES A
AstachEd g, o83, 2001; 243, 2003; Yang &
Wu, 2007). 3, &4 Qe S F-rulzpt 713 S8
Al 7] 7HE bR ABoldty =93 Agd
T2 288 o @R%, 2003), HHIL o4 <lE
Azl A 83 F7HE YL Al )T}

V.ZE % M

AE71edgd A A3t ri&ste Wd2e
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(D) AE&A (2) AgAu s (3) B4
N s 7 7
L s . ( .50
5 5.50 Mn.., 589 5 5.30 s 2290"'-::-.-.-;-—-. 5.34
‘‘‘‘ 44.50 1 e T AR2 790
---- A 367
3 3 3
1 : 1 1 : ‘
o A a4 A o 4 g4 4 o A g A
(4) g2 (5) 48334
7 7
3 > Tz i ]
3.5 @ 3.59 4d0 Wmmmmg 412 oA
3 T7250a 3 —
"""""" A 2.36 i )L
1 T 1
H
o 4 g 4 o A g 4

<3 1> F7et ol wE 2elel o|=FoiAl HPHYu| R

A AR 229 713E A A2 At ¢
A AHAA B AFe AFAFE SHeR 85
3 oS vl 2Rl F7EY S Hlage s
229 v Foke] A7t 4FA A =28
F32 aat. £ 479 2348 g% o
Zt,

A, 2] A EFujA] FreEg e FEEA, A
PAul L, BeHd, A, RGP S0 e9le
E 7FENT. AHe g ARAESHL M F
S8 aeshe g ez vebgten, 1 g
< HM, AdMuls, FEEE, AR w0
veps 84, 289 F7E ) glo] 2718 £&
HA7E feo Al et Pl AL s ]|
vl AFEA, AAbl L, RS | Fa84 2
gshe A22 Yeidth AR, 28l Fradd 9l
ojx Aol FAAT}F FrolsiA veht Aol G R
o AEYe R dETEA FEEA, A, B
A AR 8de ol Fas s A
L2 yshgt. 22y S7ke 49 A3 Ag A
frolstA] sttt

olgig Aol elatd 2l ABlA FFEHA
3 AgAHl &7t 7P Fa8 FrFEacioz 1
Bt &u|Rbe] S RAIF E 22kl Pl s
484 FUE B Yok B, SRR ol
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Ao glo] ke s ee) xpelE Ho njnE
ghd @AM el YAtEAR A st &
ol 2AS FuA At Grrdere] 254 A
dg A ok

TS B A7e AAAE 28< A Sk
Aol wE A ZA RS 1o e S2Y vA" #
2o MRS AFHFT Ut A, 353 b5
2 AT 2l AS G I A1
vla] vis A AESAS BANE FE2T A%
A o] 4FH T glon, vl uls gkl Al
£ EEE ¥ 3 AFEEE A2 YAIE 74
4 AgMuls £4 Z2aYE sde] aF Ao
th 98 g4, AFAE Ve A49 3D HYEE
E&= 7R A (virtual model) S 213 A4E 2] Alv)
A3 7154 E B & e 2zl AR &
PAGE AFFozA Al AvfB7 g FFAA
of & Zlolth, E&, 3 9g A% JAEE 220
3 o3 B2 A ] RUAEAE Axe vF 2
2l gaAld AnE7-E 733 EX3 epAY A
g Jfgsior & Zleolvh g4kl gk g 2
A o, vlFdM e date] YFARYGAEA Y o
g2 g93s Aoz A UAHo deBE(lee
et al., 2008), A2 vTh= E27 tzRE 74
g S e B8 AF1RE AFE £ dg A
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22 B,

=M, d=3 v 2EE AEARS BEE
A FHAEFAA Q) A o| gyt AdnEAS
A AHAMB2E AFTE o 2u|Rp] JAAE 2
g dF o)Fe FBsof & Foltt. 53], o FAl
F9 A$ 44 AT 9§ B v)E2 AR EHH,
autd oz GAd HjE] ool FtEAlRe] Bor
2l Aol gk 4127 o woe AYd1LE 2
2 & Wl (Rodgers & Harris, 2003; Yang et al., 2007),
HA2ER] £ 59 BN LS Aslsor & A
o]t}

A, FRIAGLE BAERY IFFET 2
AH4EA Egoza el S 8 7t
Zol7h glenz F2Y Aoz ARIFAA 4
B e AFEHS 1H S 173 o] 7Hedt
i B 8RR 33 7|gde FEE onAY +
W AgAge] 835 229 duaiks g A
Hol| b2 ApEZAQ A B3 2 BEAGE Iy
o} & Zloju}.

2 At F7keh 93-S Adste HYEF A
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2 g 7HA ARE ) AL 53 A
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