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Cannon 1997; Dwyer, Schurr, and Oh
1987, Ganesan 1994; Jap and Ganesan
2000; Morgan and Hunt 1994; Nicholson
Compeau, and Sethi 2001, Price and
Arnould 1999; Rokkan, Heide, and
Wathne 2003; Skinner, Gassenheimer and
Kelley 1992). -3 nA#AE &3 714
o] A& F Ax TAHA olFL L A=
T, A A, 3ol A, 71l digk
g8 So] JdtHMorgan and Hunt 1994;
Nicholson Compeau, and Sethi 2001; Price
and Arnould 1999).

A Aol o dFads Roel:
ARQFEe 2A T U] sEoR U
ol gtk shbs QARG 79T
Abel #ABROl 2HE E o glola

(Bennett and Gabriel 2001, Doney and
Cannon 1997; Dwyer, and Oh
1987, Ganesan 1994, Jap and Ganesan
2000; Morgan and Hunt 1994; Nicholson,
Compeau, and Sethi 2001; Rokkan, Heide,
and Wathne 2003; Selnes 1996; Skinner,

Schurr,

Gassenheimer and Kelley 1992), t}& s}t
= Aol HF AR k] #A(B0) =
e % AoltkBendapudi and Berry
1997; Price and Arnould 1999; Schurr and
Ozanne 1985; Ulrich 1989).
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A5 F2 AL 1AA gl gk
AEZF F5 o|F1 Jdon duyes A
M2 acle tisid s ZA #AHE FA &
rtHDoney and Cannon 1997; Jap and
Ganesan 2000; Morgan and Hunt 1994,
Nicholson, Compeau, and Sethi 2001). %
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A& ou|gth(Lewis and Weigert
1985; McAllister 1995). ‘@=23+ o] 42 2t

= AL olul ofye aEo|u %37
oﬂyﬂE Agsith F R aF, Ao
g2 Jjel, a1, 23S ojd }AHS AH
Brksh=A olssly] $1& AR} upE
?l 1 QX0
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It (Morrow, Jr. Hansen, and
Pearson 2004). 1x]4 a4+ 4 &

Ae 7R Aem ANH, 454, o=F

8 S5 9nlat HQIAA 84k A
Aol AES 9v] 3t Doney, Cannon, and

Mullen 1998).
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(Gundlach, Achrol, and Mentzer 1995; Jap
and Ganesan 2000; Morgan and Hunt
1994; Rokkan, Heide, and Wathne 2003).
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E-fFH(idiosyncratic  investments) ¢k
54 AR AR FET omA A3

3 ExE ou| st (Anderson and Weitz

1992). &wA7F 2w elAl & 5 3= 5
A dEE A FHds g
THAAFAY JEY L S AAE
T 2, e s d8Fe 3, A T
A, FiEs AT Asd4d, AFF s
ARAF 5o] JHGanesan 1994). o] 3k
E45 7 ERFAE d9s B 8
zke] Jl AEE FUMAIRILE ek
HA A, vk BAE Sl ATAIE A
Aoz BHAS s Bol7] widl AF
A7y AA AAE 2WAE @& Aole
GAs THAA "o 1 A3 Aol of
gk 2elo] Al Es F7H7I= Aol

tH(Anderson and Weitz 1992; Ganesan
1994; Rokkan, Heide, and Wathne 2003).

T3 ERFFARE QE A2 Y E At
o] Aol F7IE L HF MR} Al A
TuAY EAE AfA R AsATE o]
& d& F Adrh(Jap and Ganesan 2000).
Aar SfFAel ofg 49o] &3] Atk
A FEAE A&5d Flolw, Al o]y
Aol H= 7138 F9H q5s AT F
24 H+= Aotk (Rokkan, Heide, and

Wathne 2003).
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T sl 23stal dth(Rokkan, Heide,
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= SfFAE R e ks Sl
7HHtaL B 4= 9JtHGhosh and John 1999).
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zkol= ASA B E oju g FEAE AR
ofFsta i #F 4 JYHKim and
Hsieh 2003).

olEA T #HHH VAT E AUAAE
T e AW T AW oE
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(£ 2) § w4 N8y

ZS Factor 1 | Factor 2 | Factor 3 | Factor 4 | Factor 5 Cronbach’s Vangnce
Alpha explained

clos 3 0.853 0.150 0.161 0.164 0.113

clos 4 0.798 0.127 0.196 0.187 0.045 0.825

clos 2 0.792 0.232 0.138 0.080 0.147
consi 3 0.077 0.801 0.196 0.077 0.130
consl 2 0.180 0.751 0.130 0.180 0.100 0,804
consi 4 0.134 0.724 0.310 0.134 0.211 ’
consi 1 0.245 0.663 0.087 0.245 0.174
recip 3 0.060 0.207 0.837 0.138 0.103
recip 4 0.215 0.193 0.788 0.139 0.173 o
recip 1 0.263 0.276 0.647 0.283 0.282 0855 72.703%
recip 2 0.299 0.244 0.581 0.330 0.204
conn 3 0.137 0.157 0.131 0.830 0.145
conn 4 0.232 0.123 0.296 0.738 0.251 0.780
conn 2 0.170 0.044 0.362 0.557 0.231

und 3 0.077 0.131 0.114 0.146 0.886

und 2 0.071 0.174 0.199 0.177 0.848 0.907

und 4 0.073 0.154 0.124 0.129 0.840 '

und 1 0.151 0.133 0.159 0.108 0.802

(£ 3) 52 Taldel sumeolzy

Factor Factor Factor Factor Factor Factor Factor |Cronbach's| Variance
1 2 3 4 5 6 7 Alpha | explained

o
k

spe 1 | 0735 | 0144 | 0199 | 0175 | 0256 | 0174 | 0.212
spe 5 | 0729 | 0067 | 0186 | 0112 | 0217 | 0.054 | 0.065

spe 4 | 0726 | 0234 | 0081 | 0180 | 0122 | 0152 | 0.072 0847
spe 2 | 0710 | 0211 | 0166 | 0134 | 0194 | 0196 | 0.215
dep 4 | 0116 | 0840 | 0.08 | 0.004 | 0159 | 0.142 | 0.065
dep 5 | 0142 | 0822 | 0.030 | 0045 | 0243 | 0.106 | 0.091 0,869

dep 3 | 0166 | 0749 | 0178 | 0120 | 0162 | 0.011 | 0.337 69.463%
dep 2 | 0145 | 0.728 | 0100 | 0.140 | 0.118 | 0.117 | 0.232

tru 2 | 0120 | 0.093 | 0.779 | 0003 | 0179 | 0214 | 0171
tru 3 | 0108 | 0066 | 0.765 | 0.126 | 0114 | 0321 | 0.086
trul | 0165 | 0070 | 0.721 | 0159 | 0256 | 0.029 | -0.022 | 0.883
tru 4 | 0124 | 0141 | 0629 | 0220 | 0074 | 0370 | 0.098
tru 5 | 0174 | 0091 | 0538 | 0.198 | -0.015 | 0.350 | 0.146
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- Factor Factor Factor Factor Factor Factor Factor |Cronbach’'s| Variance

o 1 2 3 4 5 6 7 Alpha | explained

com 3 | 0.050 | 0.092 0097 | 0.793 | 0.09 | 0238 | 0.016

com 2 | 0264 | -0.031 | 0109 | 0642 | -0.024 | 0.159 | 0.167 0753

com 4 | 0248 | 0.157 | 0.281 0618 | 0336 | -0.034 | 0.083

com 5 | 0158 | 0.295 | 0.321 0549 | 0.361 0.089 | 0.190

coo 1 | 0110 | 0196 | 0.151 0123 | 0716 | 0.238 | 0.210

coo 4 | 0260 | 0207 | 0121 0159 | 0.708 | 0.183 | 0.161 0,832

coo 5 | 0237 | 0139 | 0115 | 0178 | 0.703 | 0.166 | 0.279

coo 2 | 0.221 0264 | 0106 | -0.008 | 0616 | 0.136 | 0.097 69.463%

con 2 | -0.119 | -0.089 | -0.180 | 0.009 | -0.129 | -0.777 | -0.072

con 3 | -0.141 | -0.113 | -0.261 | -0.131 | —-0.139 | -0.711 | -0.021 0.826

con 5 | -0.098 | -0.125 | -0.245 | -0.234 | -0.294 | -0.671 | -0.105

con 4 | -0.176 | -0.082 | -0.338 | -0.261 | -0.177 | -0.635 | -0.163

lon1 | 0.291 018 | 0.281 0205 | 0185 | 0.114 | 0.786

lon2 | 0306 | 0155 | 0312 | 0.200 | 0173 | 0.121 0772 | 0.8%9

lon 5 | 0.382 0112 | 0277 | 0.208 | 0.002 | 0202 | 0570
Tt el 4~57) FEow FAska 3l dof i A g8 dess ds &
4 Ao Pl MEZ QBNS A4 ALRAS AASA FAH 2w
S A TAAGES FEsl AAF o ol B A SARAeE FHE A
ATHE 2, & 3 #2). WA 7 Aol walyo] Helwe] B

4 oagel RAdn WHd Adel  ZRAE AT @S e
A 17Re] do] AAESIAL, YA W EAAY By A Ags X=T81.774
o] gl M= 6719 ol AAHS (d.£.=467, p=0.000 Cmin/df=1.680), GFI=0.855,
o AAE dEE A QFE: BF 7 CFI=0.942, NFI=0.887, AGFI=0.825, RMR=
gt FEow Uewth ek 3 0.020, RMSEA=0.050&24] #ut8 oz S8
NHES B M Agkel GubA @uE £Ee AFES wAFUT. T4
TE AES A, 4 FAANE SN Al MAEe FATEHEAES FAME A=
ol 0.753~0.907% Eh} A Ert g (Construct  Reliability) ¢} 244k
H Ao B (Average Variance Extracted)& #Al4tste]

Brretder 1 A3, 72 Jhde] S
1.2 2ols 2024 of AWH FANFEA 070 B BT
NEFEGE FANEAL 055 A=
A awAE A BAR SEE S o0 geny wue) gEEgas g
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(E 4) 5H2Y &oix 2084
. Standardized Standard Composite
Indicator Loading ErrOor Reliability AVE
spe 1 0.878 0.097
R zgz i 8:22? 8:;(1)2 0.968 0.617
spe 5 0.636 0.243
clos 0.716 0.176
consi 0.776 0.303
A recip 0.869 0.105 0.941 0.762
conn 0.771 0.194
und 0.778 0.180
dep 2 0.706 0.250
ol dep 3 0.830 0.151
e dep 4 0572 0.233 0891 0677
dep 5 0.661 0.281
tru 1 0.735 0.219
tru 2 0.804 0.120
A1 tru 3 0.809 0.133 0.941 0.764
tru 4 0.740 0.161
tru 5 0.695 0.256
comi 2 0.847 0.110
o comi 3 0.747 0.136
= comi 4 0.779 0.181 0944 0807
comi 5 0.820 0.173
coo 1 0.551 0.273
] coo 2 0.484 0.206
Eh coo 4 0.845 0.118 0911 0730
coo b 0.817 0.113
con 1 0.650 0.305
- con 3 0.875 0.072
<o con 4 0.784 0.117 0939 0794
con 5 0.792 0.133
lon 1 0.953 0.036
7)1 A &A lon 2 0.962 0.032 0.962 0.897
lon 5 0.652 0.192

<Fitness of Model>
X2=787.774, df=467, Cmin/df=1.680 p=0.000, GFI=0.855, AGFI=0.825, NFI=0.870, CFI=0.942,
RMR=0.020, RMSEA=0.050
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7F vEtsgtem W E pA Y dAES Ay A=, A3 BG4 849 A
o <X 6> 7 SAWTFEY Hdd 1 S JHAE 7P 2-13 22 EF AA Y
FAa 9 RS gbd Zlolo o ol #AY AL PPN FaF &

2o ATl Ak TpEe A dojef= o] Rl Fo] Wol 5
Rge ALgste] PEAch ARENAA = HE o nelR Azt sl
TAMNE T A& 72 A EFS54A 9 S F3ks] AlEEetA =, el Al
H S Atste] 5719 A EE AFESEA dALS =7A Hol =UGE7 Hoa
o ZAmde] AwAd ARE AFE B 5 gl
GFI 0.844, AGFI 0.818, NFI 0.858 CFI oETe #Ae AS HES A oF
0932, RMR 0.0252A] & <59 H3P b AFgee o3 dIFS A XS
AMA o2 AR & F3pstes o= Aoz Yeht 7Hd 3-12 AAH A gk
2 5 otk MAS A0E <E ol J on 2ol $34 JHS vAE 2
2 s}t o2 yeht 7HE 3-2% AAHAUT o)y

7Hd e AE Ade ved 2k 55F st Ao A FFAke] gk ALvlde] ofE
Aok Alzle] BACHL 1-Dsk SHFAsh  wrb mow el BshA wrks
=Y FACHE 1-2)v EF AAHA F AE& &4 4 A} o]+ Palmatier, Dant,
A EFFAF #AY] Aol FHA o Grewal, and Evans(2006)¢] d-+ZAx9} o
FS WA= Aol Gl Aote ASRZA 5L ol FdE o

(E 7) Z=84 Aot
7 =2 A2 A5 X3 A 2A S t WA Ax

Hi-1 5 F A4 F] 0.531 0.646 8.397 HE

H1-2 SEFFA->=4 0.361 0.409 4.899 e

H2-1 Al F] 0.196 0.221 3.320 e

H2-2 A—a 0.179 0.189 3.237 A &

H3-1 A EEAF -0.048 -0.051 -0.833 717k

H3-2 YEESESY 0.182 0.179 3.357 HE

H4 A E—->E9 0.298 0.277 3.523 e

H5-1 AE-3Y 0.239 0.236 2.636 A =

H5-2 =Y—-= 0.577 0.612 6.317 A &

H6-1 A2 -5 -0.509 -0.552 -5.376 e

H6-2 =425 -0.142 -0.166 -1.719 717

H7-1 |22 >3 A4 0.245 0.184 2.146 A =

H7-2 | EY—A7 A A 0.732 0.589 6.500 e

<Fitness of Model>

X?=854.564, df=479, Cmin/df=1.784 p=0.000, GFI=0.844, AGFI=0.818, NFI=0.858, CFI=0.932

RMR=0.025, RMSEA=0.054
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The Effects of Retailer’'s Cheong on the Relationship
Quality and Performance in Relational Exchange:
An Integrating Model Approach:

Park, Jong Hee™*
Kim, Seon Hee***

Abstract

In this study, we examined distribution channel relationship by using the idea of
Cheong, which is a unique feeling an positive role in Korean society.

Companies make great efforts to maintain long—term relationship with buyers.
Understanding distinctive relationship system of each culture should precede these
efforts to bring effective results. So we considered how Cheong, a meaningful factor in
Korean distribution channel, affects relationship quality and performance.

As a result of research analysis from 272 survey questionnaires of retailers, engaging
in Crops Protected Material industry in Korea, supplier's idiosyncratic investment,
retailer’'s Cheong, and dependence of retailers on suppliers have positive effects on
relationship quality. Supplier's idiosyncratic investment and cognitive factors have the
highest influence and Cheong, an emotional factor, follows. Dependence, a motivational
factor has the least influence.

We confirmed that retailer’'s cooperation and long-term orientation are directly
influenced by retailer’'s commitment. Active cooperation of the retailer, a partner of a
distribution channel, is regarded as an essential factor for supplier’'s effective business.
Retailer’'s commitment increased that cooperation. Retailer’s trust and commitment also
decreased relationship conflicts.

The results of this study imply that companies should increase idiosyncratic
investment to improve relationship quality. But increasing idiosyncratic investment is
limited because it requires monetary investment. Therefore companies need to recognize

the importance of Cheong, revealed as a new factor, improving relationship quality and

* This work was supported by the 2008 Research Fund of University of Ulsan
** Professor of Marketing, University of Ulsan
*** Corresponding Author, Visiting professor, University of Ulsan
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to make the best use of it.
In this study, we contributed theoretically by examining the role of Cheong, and
introducing its distribution discipline. We also make practical suggestions about

supplier’s relationship management.

Key words: Cheong, idiosyncratic investment, dependence, distribution channel,

trust, commitment, relationship quality

This study pursues the goal to examine distribution channel relationship by the
integrated model, including cognitive(idiosyncratic investment), emotional(Korean
Cheong), and motivational(dependence) factors.

Research hypotheses developed on the basis of the literature are as follows.
H1-1. Supplier’s idiosyncratic investment affects trust of retailer positively.
H1-2. Supplier’s idiosyncratic investment affects commitment of retailer positively.
H2-1. Retailer’s Choeng affects trust of retailer positively.

H2-2. Retailer’s Choeng affects commitment of retailer positively.

H3-1. Retailer’s dependence affects trust of retailer positively.

H3-2. Retailer’s dependence affects commitment of retailer positively .

H4. Retailer’s trust affects commitment of retailer positively.

H5-1. Retailer’s trust affects cooperation of retailer positively.

H5-2. Retailer’s commitment affects cooperation of retailer positively .
H6-1. Retailer’s trust affects conflict negatively.

H6-2. Retailer’s commitment affects conflict negatively.

H7-1. Retailer’s trust affects long-term orientation positively.

H7-2. Retailer's commitment affects long—term orientation positively.
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For this study, data were collected through survey with 272 retailers engaging in
Crops Protected Material industry in Korea. Questionnaire for survey was developed on
the basis of the literature. And a pretest with 5 retailers, and a retest with 30 retailers
were conducted before the main survey of this study. All items were assessed with

5-point Likert scales. Respondent characteristics are shown in <Table 1>.

(TABLE 1) SAMPLE CHARACTERISTICS

Characteristics Frequency(N=272) Rate(%)
Urban 45 165
Region Town 110 40.4
Small town 117 43.0
Male 233 35.7
Gender Female 39 143
30-39 45 16.5
Ages 40-49 97 35.7
50-59 87 32.0
60 and over 43 15.8
Status E>'<ecutive 238 875
Executive’s spouse 34 125
less than ¥100 million 32 11.8
W100 million-#500 million 147 54.0
Sale w500 million—%1 billion 73 26.8
W1 billion-W?2 billion 16 59
over W2 billion 4 15

We used the method of structural equation modeling to test hypotheses. As a result,

11 out of 13 hypotheses are statistically significant, as shown in <Table 2>.

(TABLE 2) RESULTS OF HYPOTHESES TEST

Coeffi- |Standardized Supported/
Paths . . t—value
clent Coefficient Not supported
H1-1 | Idiosyncratic Investment—Trust 0.531 0.646 8.397 Supported
Idi tic I t t
H1-2 fosyneratic nvestimen 0.361 0409 | 4899 | Supported
—Commitment
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Coeffi- |Standardized Supported/
Paths . .. t-value
clent Coefficient Not supported
H2-1 Cheong—Trust 0.196 0.221 3.320 | Supported
H2-2 Cheong—Commitment 0.179 0.189 3.237 Supported
H3-1 Dependence—Trust -0.048 -0.051 | -0.833 | Not supported
H3-2 Dependence—Commitment 0.182 0.179 3.357 Supported
H4 Trust—=Commitment 0.298 0.277 3.523 Supported
H5-1 Trust—Cooperation 0.239 0.236 2.636 Supported
H5-2 Commitment—Cooperation 0.577 0.612 6.317 Supported
H6-1 Trust—Conflict -0.509 -0.552| -5376| Supported
H6-2 Commitment—Conflict -0.142 -0.166 | -1.719 | Not supported
H7-1 | Trust—Long-term Orientation 0.245 0.184 2.146 | Supported
my-g | CommitmentLong-term 0.732 0589 | 6500 | Supported
Orientation
X?=854.564, df=479, Cmin/df=1.784 p=0.000, GFI1=0.844, AGFI=0.818, NFI=0.858, CFI=0.932,
RMR=0.025, RMSEA=0.054

Supplier's idiosyncratic investment and Retailer’'s Cheong increase trust and
commitment of retailer. And retailer’'s dependence increases retailer’'s commitment, but
doesn’t increase trust. Retailer’s trust positively affects commitment of retailer; trust
and commitment increase cooperation and long-term orientation. Retailer’s trust
decreases conflict, but commitment doesn’t decrease conflict.

The results of this study imply that supply companies should increase the level of
three factors—cognitive, emotional and motivational—and pay attention to Cheong—a

unique Korean emotion.



