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CAGR (%) 2009
2009| 2010| 2011] 2012|2013 2014
Business Process Services
Advertising 25 32 354 42B] 503 5.4 137
E-LCommerce 3861 432] 825 648 Va2 5401 18.4
Paymants 338} 355) 5821 437 481 5.28 105
Human Resouroes & 9.3 1081 125 i4.3 15.8 4.1
Supply Mansgement 14 1.8 Z3 3.8 7 £0.% 4905
Demand Managermant 2.8 3.0 46 5.5 6.3 7.2 po R
Finance and Scoounting, wnd 1.8 2.3 2.5 3.1 448% 5.4 v d
Administration
Ooperations 137 2.83 2.4 3.4% .23 B.5% 3732
Business Process Services Total 51.02] B57.9(67.27182.12] 50,85 114.58 176
Applications Total 5.79] 7551 983113873638 2072 2%
ApphHoation tefrastrocturs
atform Infrasirosture 0,110 0140 02081 0.380 ] 4500 0.850 427
Integration Services 0.0481 0.072] 01061 0560 G237 0.348 48.7
Application Infrastructure Total 0,158 10,213 | 09061 044 10737 D98 44.6
Systems Infrastructure
Compute Services 1.3 24 3.7 5.5 LR 10,5 56,3
Stormge Services B034] 0OFL] G163 G338 ] 05821 bBO2 r 2
Backup Services IV DASLT 0550 0871 0818 0.999 2
Systems Infrastructure Total L7 2 4.4 6.6 a4 12.4 488
Cloud Services Total 586 6831 813110011263 1488 205
LAGR = cornpound sorual grovth rate

Source: Gartner {May 2010)
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Single Instance £
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Multi Use, But
CAN NOT Customize.
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Single Instance
{(5¢ 223E8)

_ Multi Use, And
CAN Customize.
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