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Relationships between Nurses' Ethical Dilemma, Coping Types,
Job Satisfaction and Turnover Intention in Korea
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Purpose: This study was to identify ethical dilemma, coping types, job satisfaction and turnover intention in order
to examine nurses' ethical recognition. Methods: The subjects were 1,225 registered nurses who were working
in 111 general hospitals with more than 300 beds in Korea. The data were collected from August 15 to September
15, 2010 by using the self-reported questionnaires. The data were analyzed by descriptive statistics, t-test,
ANOVA, Scheffé test and Pearson's correlation coefficient, using the SPSS/WIN 17.0 program. Results: The mean
score of the level of ethical dilemma was 0.69/1, and nursing practice area was the highest (M=0.75). The result
showed that nurses experienced ethical dilemma in many cases in their practice. The mean score of the level of
coping with ethical dilemma was 1.43/3. The score of the job satisfaction of the participants was 2.97/5, and that
of the turnover intention was 2.94/5. The ethical dilemma demonstrated significant correlations with coping
(r=.255, p<.001), turnover intention (r=.079, p=.005), and job satisfaction (r=-.212, p<.001). Conclusion:
Nurses need to get education on reducing ethical conflict as well as training to develop strategies for effective
coping with ethical dilemma in practice. Futhermore, it is necessary to take efforts as a whole to increase nurses'

job satisfaction and to reduce their turnover intention.
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2 Ate| 22X o, X Rd

p|
=

SOEE Y olzlol=ete| B

H 5, QIFALEIetE E4of| M2 F21X o), Chi, ZF2EE2} 0|X|2|=2| X|0|

22/d Zefot CH ROEC ((pstell=
ENM =]
oc = MtSD toF P MSD  torF P MtSD  torF . P M£SD  torF p
(Scheffé) (Scheffé) (Scheffé) (Scheffé)
o] ol 0.69£019 028 78 1432029 062 33 2974028 0.69 49 2954086 -147 14
) 0714019 1484024 3024026 2.60+0.90
S 244w 0661022 722 <001 1451029 341 02 2954025 988 <001 324076 4133 <001
25-29" 0.67%0.19 (b<c,d) 1401030 2924026 (d>a,b,0) 3161081 (d<c<b,a)
30~34° 0.72£017 1452030 2954027 2924085
354 o4 0.72£020 145+0.28 3074031 2561083
sy 71E 0714020 352 <001 1431029 049 03 3024029 539 <001 2711083 -833 <001
v 0.68£0.19 1424030 2934027 3124084
Y 13 ol 0611019 1206 <001 1461029 335 02 2084023 1432 <001 3051075 2870 <001
354 wjP’ 0.67£020 (d>¢,b>a)  1.40£0.30 (d>c,b) 2924027 (d>c¢,b)  3.18+0.81 (d<a,b, )
5~104 Dl‘?}C 0.6910.19 1.41£0.30 2931027 3061084
108 o 0731019 1461029 3044030 2651085
oFA"T 070£019 099 32 1431030 054 96 2974028 -0.07 94 280+084 -154 12
(n=1209) F 0.69£0.20 143+029 2974028 2974086
AT dutsAY 0684019 543 005 142030 217 12 2954027 2494 <001 303£084 3101 <001
(n=1202) AA7FEAP 0.7310.18 (b>a) 1441029 3.00£0.30 (c>b,a) 2781092 (c<b<a)
FIBAY 0.73£0.19 1484028 3151031 2371071
B o K 0671020 450 001 1424029 19 10 2031027 1112 <001 3104082 1705 <001
S 0.72%0.19 (a<b,d)  143%031 2984028 (d>a,b, 288%0.86 (d<b, c<a)
4GAf 0.69£0.19 1.4010,29 2974028 ) 2.8%0.88
AAEPEAEE o)A 0734018 1484028 3104032 2524081
urAagAfe} o)A 0.66£0.17 135+033 297041 2144103
augd  mras 0694019 -104 30 142029 251 01 2051027 611 <001 3014085 636 <001
AT 0714019 1481030 3,09+030 2554077
PR 0.68£020 -343 001 1424029 -1.83 07 2951027 585 <001 30308 731 <001
Qreict 0.73+0.18 1462029 300+031 259£0.80
i Tk 0701019 129 20 1452029 317 002 299029 337 001 288+085 -327 001
ol 06840220 1401029 2944026 3044087
Y S Y du F 081021 062 54 1524030 930 <001  314%033 2073 <001 266%08 822 <001
Uo7 gl 0.70£0.19 1444029 (c<b,a) 297+028 (c<b,a) 292%084 (a<b, )
QoHe A gaL glot 0.68+0.19 1.38+0.30 2931026 3051083
g2 mEck
A7)k 2 %ﬁé}tl-' 071£019 135 26 1521028 1042 <001 3031032 449 01 280091 237 09
de4  Besp 0.69£0.19 1425029 @>b,0  296%027 @>b) 29708
B QLA Gk 0.67£0.20 138+0.29 294£034 2.94%084
st Pl 0.69£0.19 -048 03 1432029 059 36 2974028 044 66 2941080 044 06
s git 0.70%0.19 1451032 295£0.28 2891083
T Pl 071£0.19 257 01 1462029 3.9 002 3024030 591 <001 2774086 -623 <001
s ¢l 06840220 14010,29 2931026 3084084
A 2,0009H] w) 0631022 434 005 1351031 29 03 3374044 1986 <001  265%041 2857 <001
2,000~4,0009H o] 0,6040.19 (a<o) 1.4240.29 3391047 (c>a,b)  251+047 (d<c,b<a)
4,000~6,0009H1 TJEE  0.72+0.18 1474030 349+0.49 249£054
6,008 oA 0821020 1424037 3424038 21740,66

a, b, ¢, d, e: Scheffé test; TMissing data excluded.
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