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The Effect of Job Embeddedness Constructs on Innovation-related
Behaviors and Turnover Intention
Young-Jin Yoo*
Department of Food Service Industry, Catholic University of Daegu

Abstract

The purpose of this study was to investigate how constructs of job embeddedness (fit, links and sacrifice) affected
innovation-related behaviors. This study also investigated the relationship between innovation-related behaviors and
turnover intention. The samples of this study were employees of Daegu City restaurants who visited the 2010 Daegu Food
Tour Expo on October 7-10. A total of 302 questionnaires were analyzed with the statistical methods of factor analysis,
reliability test, and covariance structural analysis. There were two findings of the research. First, we found that fits, links, and
sacrifice were positively related to innovation-related behaviors. Second, we found that innovation-related behaviors were
negatively related to turnover intention. Therefore, restaurant managers in Daegu City should pay attention to providing
employee organization that helps them to first in, makes sure that they have lots of links with other employees, and bestows
as many wage and fringe benefits as possible. Also, restaurant managers should reward the innovation-related behaviors of
employees.
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<Table 1> The measurement and operationalization of variables

Variables Measurement type and number of item Operationalization Reference
Fit Likert-type 5-point The degree of respondents’ perception of compatibility or
scale and 5 items comfort with an restaurant.
Links Likert-type 5-point The degree of respondents’ perception of formal or informal nggmién
scale and 5 items connection with an restaurant. 2010)
Sacrifice Likert-type 5-point The degree of respondents’ perception of cost of material or
scale and 4 items psychological benefits that may be forfeit by leaving a job.
Innovation-Related Likert-type 5-point The degree of respondents’ perception that they generated or Parker et al.
Behaviors scale and 5 items implement new ideas during the past 6 months. (2006)

Likert-type 5-point
scale and 3 items

The degree of respondents’ intention of leaving an restaurant ~ Mitchell et al.

Turnover Intention within 12 months. (2001)

39T 89 AEE= SPSS(V 12.0)9F LISREL(8.30)¢] & AR A A A FE 3029 F HAPE A9
Az oS ARgste] B4, B4 9 gl 89l 37.8%, AATE 622%= ARL HAIEGE BUTE AFEE
A, AEE BAS Sl AR e AlES s £ 264 mgro] 5.6%, 26-30417F 6.6%, 31-40417}F 21.5%,
Ao, HAZEA (path analysisye AFE3le] 7MHSS A 41-50A17F 43.0%, 5141 ool 233%=E, 414]-504]7}
ST 43.0%=Z 7H¢ Btk e aFo] 51.0%, AEUE0]
25.5%, &0l 19.2%, ek ANg}E o)do] 4.3%= JEbst
o} & #AE AE0] 80.5%, 1]E0] 19.5%=F LERTE
ARG HAYAF] 21.9%, AFF] 11.6%, &7
5.6%, APFFC] 19.9%, 7450 14.2%, Aol 26.8%=
et Al 500,00000141 1,000,000 BlFEe] 21.6%,
1,000,0001 9141 2,000,000 9] 43.7%, 2,000,000 1
43,000,000 T]FFO] 12.6%, 3,000,000 14 4,000,000
A mvke]l 11.9%, 4,000,000€14 5,000,000 =] wko]
9.9%, 5,000,000 °]’de] 0.3%= LFEFSTI<Table 2>.
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<Table 2> General characteristics of the subjects

Classification Fre-quency % Classification Fre-quency %
Male 114 37.8 High school graduate 154 51.00
Gender Female 188 62.2 Technical college graduate 77 255
Totals 302 100 Academic University graduate 58 19.2
Married 243 80.5 careet Over attending graduate school 13 43
Marital Single 59 195 Totals 302 100
status
Totals 302 100 500,000-under 1,000,000 65 216
Employee 66 219 Sub-section chief 35 11.6
Sub-section chief 35 11.6 Family Section chief 17 5.6
Section chief 17 5.6 @onthly Sub-department head 60 19.9
Management Sub-department head 60 19.9 ineome Department head 43 142
level Department head 43 14.2 (unit: won) Over director 81 26.8
Over director 81 26.8 Totals 302 100
Totals 302 100 Korean food 90 29.8
Under 25 17 5.6 Chinese food 2 0.7
26-30 20 6.6 Japanese food 15 5.0
3140 65 21.5 Types of Flour based food 29 9.6
Age 41-50 130 43.0 restaurant Western food 41 13.6
Over 51 70 233 Fastfood 105 34.8
Others 20 6.5
Totals 302

Totals 302 100
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<Table 3> Factor and reliability analyses

Factor Eigen- Variance

Factor Competency variable loadings value explained Cronbach o
I like the authority and responsibility I have at this restaurant. .856
I fit with this restaurant's culture. .848
Fit I feel like I am a good match for this restaurant. 827 7.862 35.738 903
My restaurant utilizes my skills and talents well. 738
My values are compatible with this restaurant's values. 707
I interact with many workers regularly. 873
Many coworkers are highly dependent on me. .828
Links I have worked long in this position. 821 2.834 12.881 .893
I am on many work teams/committees. 713
I have worked long for this restaurant. 685
I enthusiastically helped spread new ideas or solutions that my coworkers or 880
supervisors generated during the past six months.
I enthusiastically put forward my idea to anyone else during the past six 850
. months. ’
Innovation- The ideas that I generated myself were implemented by myself and others
related Lo . . 788 2.537 11.533 .895
behaviors enthusiastically during the past.sm months. ' '
No one could compare to me in the number of new ideas generated during 749
the past six months. '
I enthusiastically implemented ideas generated by coworkers or supervisors 676
during the past six months. ’
My promotional opportunities are excellent in this restaurant. .906
. I am well compensated for my level of performance in this restaurant. .889
Sacrifice The perks provided by this restaurant are outstanding. 817 1.803 8.194 905
The healthcare benefits provided by this restaurant are excellent. .809
I strongly feel about leaving this restaurant within the next 12 months. .887
Twnoy "I will leave this restaurant in the next 12 months. .859 1.597 72@82 X 877
intention I intend to leave this restaurant in the next 12 months. 793 (75.606)

=X
*FEEEY

<Table 4> Confirmatory factor analysis

Measurement scale Initial number of items Final number of items
Fit 5 4
Links 5 3 ¥*=350.393, d.f.=94, p=.0, GFI= 873,
Sacrifice 4 3 AGFI=.816, RMR=.0695, RMSEA=.0952,
Innovation-Related Behaviors 5 3 NFI=.886, CFI= 911, IFI=.912
Turnover Intention 3 3

<Table 3> XA A3}, A4, |4, FaldAdys € <] ol SAHETO] Ao FAI7E 9l 2oz dEA Q)
o] QolRA ) AR i AxE Yeh 1 du 291 TH(Van de Ben & Ferry 1980). th32.2 57 29 5%
A A BE HgollA] ofolzll grol 1017311 7.862, 2.834, HadE o] 75602 e 6 o))l AR B4 A o]
2.537, 1.803 2 1597& Yeht shdeld o) 9oz, o] WS Aol QlE Ao ' AL HE T<Table 3>.

E9] QRAARFe] BT 676 o]l f*ﬁli (&RHARI 71 <Table 4>lA UERd vle} o] A3te X% F9] sh
o golAA o] 3 oVJ, Hair 5 1979) SHIEE9] A5 Q1 GFI9] Fte] 87302 AAX|A 9 H|vkeZ Yepg o)
Bl o= o= A 4 Qlrh A =22 AE0) e A= AH&< CFISt IFI9] ghol 9 o]/de]il Kim
3l 4ulrt zkzF 903, .893, .895, 905 Z 877= LER} = 2004y GFI, AGFL, NFI, CFIgto] .80 o]4fold, =& &
B8 STt 6 o] 3R] oA aglo] A At 2 dz FriEda 8313 e dAZ B4 4 ZA7F 9L

Tole] FajZtola] Uukx o g7 AEnsl dulgto] 6 o4t = Ao =2 AMEET<Table 4>.
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<Table 5> Hypotheses testing

Direct effect Indirect effect

Hypo Path Path Hypo. testing Path
. t value . t value
coefficient result coefficient
H1 Fit—Innovation-Related Behavior 216 3.020%* Accept
H2 Links—Innovation-Related Behavior 184 2.637** Accept
H3 Sacrifice—Innovation-Related Behavior 139 2.440* Accept
H4 Innovation-Related Behavior—Turnover Intention -464 -7.140%** Accept
Fit—>Turnover Intention -.100 2.811%*
Links—Turnover Intention -.085 -2.494*
Sacrifice—>Turnover Intention -.064 -2.326*

¥*=357.968, df=97, p=.0, GFI= 871, AGFI=.810, RMR=.0827, RMSEA=.0945, NFI= 883, CFI=.909, IFI=.910

2) 7Hde] A

<Table 5>l AAJE vpe} 7Fo] A Bde] Afwe =
357.968, d.f=97, p=.0, GFI=.871, AGFI=.810, RMR=
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webA GFI gkel 719 90o 3k, CFI ¥ IFI 3kl
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ot 2 dolMe e 7 F 257 Mg sle=w
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