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A Study on the Globalization of Korean Food and Actual Conditions
of Korean Restaurants in Australia by an In-Depth Interview

Kye-Hong Min'
Dept. of Foodservice Management, College of Culture and Tourism, Jeonju University

Abstract

The purpose of this study is to suggest methods to globalize Korean food and actual conditions of Korean
restaurants in Brisbane and Sunny Bank, Australia. The period of the survey was from July 19 to Aug 13,
2010. As a analysis method, in-depth interviews were conducted and the result was suggested by general
amangement in cases that responses to the interview questions were considered ovedapping or similar. The
result of the study on methods to globalize Korean food is as follows. First, development and improvement
of favorable cuisine for Australians is essential. Second, the govemment should lead the promotion of food
supply and dishes. Thind, personnel in the food industry not only need to be trained to communicate well
but also have exposure to different cultures around the world. For the limit of the study, it was difficult to
secure enough samples of the subjects for an in-depth interview due to lack of numbers of Korean restaurants.
In futwre studies, research on new methods for the globalization of Korean food should be conducted by doing
research on Korean restaurants in other areas of Australia.

Key wonds: globalization, Korean food, Korean restaurants, Australia, in-depth interview
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(Table 1> Characteristics of the respondents

Type of a Korean restaurant

Division Age group Gender Position or number of visits
1 Hanwoort 50 years Male CEO Specialized Korean restaurant
2 Gammy 40 years Male CEO Specialized Korean restaurant
3 Madtongsan [ 30 years Male CEO Casual Dining Korean restaurant
4 Madtongsan Il 30 years Male CEO Specialized Korean restaurant
5 Red & Grill 20 years Male CEO Casual Dining Korean restaurant
6 Obaltan 50 years Male CEO Casual Dining Korean restaurant
7 Wah 50 years Female CEO Convenient Korean restaurant
8 Hancook 30 years Male CEO Specialized Korean restaurant
9 Goryeojeong 50 years Male CEO Specialized Korean testaurant
10 Daejangkum 40 years Male CEO Casual Dining Korean restaurant
11 Q University 3persons 20 years Male University student Less than 10 times

12 Q University 3persons 20 years Female

University student

More than 10 times

13 Q University 4persons 20 years Female Graduate student More than 10 times
14 Q University 1persons 30 years Female Graduate student More than 10 times
15 G University 1persons 20 years Male University student More than 10 times

16 G University 2persons 20 years Female

University student

Less than 10 times
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{Table 2> Type of business districts and location of Korean restaurants

Business condition of competition

Restaurant name Type of business districts Location
around
. Office area Retail & Favorable accessibility on .
1 Hanwoori . . ty Casual restaurants, Bistro
Entertainment area walking
E bl ibili Casual restaurants, Bistro,
avorable accessibility on .
2 Gammy Mall area vy Coffee - Fast food restaurants

walking

Fusion asian restaurants

3 Madtongsan [
Mall area

Retail & Entertainment area Favorable accessibility on Coffee - Fast food restaurants,
walking

Fusion asian restaurants

4 Madt
adtongsan 11 Mall area

walking

Retail & Entertainment area Favorable accessibility on Coffee - Fast food restaurants,

Fusion asian restaurants

Office area Retail &
Entertainment area

5 Red & Grill

Favorable accessibility on

Casual - Coffee restaurants

walking

Office area Retail &

Favorable accessibility on

6 Obaltan . . Casual - Coffee restaurants
Entertainment area walking
R t(. .l t ft i ¢ ¥ ) ibili . .
7 Wah etail & Entertainment area FavoFabIe accessibility on Coffec - Fusion asian restaurants
Mall area walking
. . F bl ibility b .
8 Hancook Retail & Entertainment area avorable accessibility by Asian - Coffee restaurants

driving

9  Goryeojeong Residence area Institute area

Favorable accessibility on
walking & by driving

Asian + Coffee restaurants,
Fast food restaurants,
Korean - Asian grocery stores

10 Daejangkum Residence area Institute area

Favorable accessibility on
walking & by driving

Asian - Coffee restaurants,
Fast food restaurants,
Korean - Asian grocery stores
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{Table 3> Composition of menu and price of Korean restaurants

Restaurants name Menu Price
+ Rice(Jeonju-bibimbap, Dolsotchamchi-bibimbap, Dolsot-bibimbap, $12~%18
Hoe-deopbap, Dolsotyukhoe-bibimbap, Dolsotcheese-bibimbap), Naengmyeon
+ Jjigae(Kimchi-jjigae, Doenjang-jjigae, Sundubu-jjigae) $13~8$18
1 Hanwoori - Grill(Beef & Samgyeopsal / Standard of portion 2) $18~3$45

+ Jeongol(Haemul-jeongol, Gopchang-jeongol, Bullak-jeongol, Dakdoritang, = $45~$50
Bulgogi / Standard of portion 2)

* Set menu(Lunch menu) $15~8§25

+ Appetizer(Kimchijeon, Mulmandu, Haemul-pajeon) $12

+ Main dish{Sogogi-bibimbap, Scolleongtang, Yukgaejang, Sundae-gukbap, ~ $12~816
Galbitang, Mul-naengmyeon, Bibim-naengmyeon, Tteokguk)

2 Gamm - Jeongol(Haemul-jeongol, Gopchang-jeongol, Budae-jeongol, Bullak-jeongol, $28~845
y Dakdoritang, Bulgogi / Standard of portion 2)
* Deopbap(Bulgogi-deopbap, Jeyuk-deopbap, Jjugumi-deopbap, $12
Ojingeo-deopbap)
* Special set menu of beef BBQ(Standard of portion 2) $60~875
* Rice(Jeonju-bibimbap, Hoe-deopbap, Dolsot-bibimbap, Dolsotyukhoe- $10~$12

bibimbap, Dolsotyukhoe-bibimbap, Dolsotcheese-bibimbap,
Dolsotchamchi-bibimbap), Naengmyeon, + Bokkeum(Nakji-bokkeum,

Odelbbu-bokkeum)
3 Macltton]g]san » Deopbap(Bulgogi-deopbap, Dakgogi-deopbap, Nakjibulgogi-deopbap, $9.9~%11.9
: Jeyukbulgogi-deopbap, Osambuigogi-deopbap, Kimchibulgogi-deopbap),
» Jjigae(Kimchi-jjigae, Doenjang-jigae, Sundubu-jjigae) $13~815
- Grill(Beef & Samgyeopsal / Standard of portion 2) $8.5~8$9.5
- Jeongol(Haemul-jeongol, Gopchang-jeongol, Bullak-jeongol) $29.9~$32.9
* Main dish(bibimbap, Kimchi-jjigae, Doenjang-jjigae, Sundubu-jjigae) $12~$15

+ Jeongol(Haemul-jeongol, Gopchang-jeongol, Bullak-jeongol / Standard of ~ $35~$49
4 Red & Grill portion 2}

+ Grill(Beef BBQ, Pork BBQ / Standard of portion 2) $16~830
- Lunch set menu(Bibimbap & Deopbap) $9.90~$1.96
- Bibimbap, Naengmyeon $12~815
5 Obaltan - Samgyeopsal, Gopchang-jeongol $38~340
- BBQ(Bulgogi, So-galbi-gui, Gopchang-gui) $17~$22
+ Deopbap(Bulgogi-deopbap, Dakgogi-deopbap, Nakjibulgogi-deopbap, $9.90
6 Wah Jeyukbulgogi-deopbap, Osambulgogi-deopbap, Kimchibulgogi-deopbap)
+ Jeongol(Kimchi-jeongol, Bulgogi-jeongol) $28~8$32
. éﬁ)petlze)r(Modeumjeon Bindaetteok, Pajeon, Haemul-pajeon, Kimchi-jeon, $8~$16
pchae
* Main dish(Galbijjim, Samgyetang, Galbitang, Daegutang, Bibimbap, $10~816
7 Hancook Yukgaejang, Altang, Sundaegukbap, Mandutguk)
- Jjigae(Kimchi-jjigae, Doenjang-jjigae) $10
+ Deopbap(Hoe, Bulgogi, Japchae, Haemul, Nakji, Ojingeo) $9.90~$12
- Naengmyeon, Guksu(Janchi, Bibim) $9

* Main dish(Dakdoritang, Dakbulgogi, Galbijjim, Bibimbap, Dolsot-bibimbap, $14~$32
Ssambap, Bossam, Chueotang, Yukgaejang)

* Deopbap(Bulgogi, Dwaejibulgogi, Haemul, Ojingeo, Japchae) $11

* Korean style BBQ(Dwaeji-galbi, Samgyeopsal, Bulgogi) $14~816

8 Goryeojeong

* Main dish(Bibimbap, Dolsot-bibimbap, Samgyetang, Bulgogi, Japchae, $12.5~815
Naengmyeon, Tteok-mandutguk, Sundaegukbap

Dagjangkum . 1o ap(Bulgogi, Jeyuk, Ojingeo, Nakji), Bokkeum(Nakji, Ojingeo, Jeyuk) $10.9
- Carcoal BBQ(Beef or Pork / Standard of portion 2) $13~$18.9
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