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Analysis of wedding servicescape color combination image

— focusing on the comparison between hotel banquet hall, general wedding hall and sanctuary—
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Abstract

This study was aimed to analyze the wedding servicescape color combination image focusing on the comparison
between hotel banquet hall, general wedding hall and sanctuary. The survey was conducted among 400
customers(aged from 20~39 years old) who lived in Seoul and Kyunggi Province and 315 were analyzed. The
statistical data analyses were performed using SPSS/WIN 17.0 and reliability analysis, factor analysis, t-test,
ANOVA were used. Based on the result of the conducting factor analysis, color image of wedding hall were
classified into 3 factors: delicateness, nobleness, and vivaciousness. Cronbach’s alpha was calculated for the
reliability of the survey instrument. Consequently, wedding hall color image were shown ‘clear’ 3.60, ‘mild’ 3.50,
‘delicate’ 3.38. Comparison among wedding hall types, ‘vivaciousness’ was 3.00 at general wedding hall, ‘nobleness’
was 3.64 at hotel banquet hall, and ‘delicateness’ was 3.60 at hotel banquet hall. Demographic differences of
wedding hall color image were found by sex, marital status, monthly income but not by age, education and
occupation. The results of this study will serve as a basis of wedding hall color marketing researches.

Keywords : wedding, servicescape, color combination image, hotel banquet hall, general wedding hall, sanctuary
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