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11) Alexander Osterwalder & Yves Pigneur, ‘Business Model
Generation,” 2009 (ISBN: 978-2-8399-0580-0)

12) A customer (also known as a client, buyer, or purchaser) is
usually used to refer to a current or potential buyer or user of
the products of an individual or organization, called the
supplier, seller, or vendor, This is typically through purchasing
or renting goods or services, (Wikipedia)

13) OF~ SASEX= AUKR B2 XIS, ALIIE0| IPY R7t5
TSIE Sol0] REM0| 4SHE IP AIEE Hetetn UCt 0245t
MEZ AZ0| SAeE 42 taA|ge n2 2AEN= 28
712 EXE N0l S FIHE 4 UE ACE (SHLO

14) In certain contexts, the term customer also includes by
extension any entity that uses or experiences the services of
another, A customer may also be a viewer of the product or
service that is being sold despite not to buy them, The general
distinction between a customer and a client is that a customer
purchases products whereas a client purchases services.
(Wikipedia)
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