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Abstract This work was intended to investigate types and characteristics of job stress in general hospitals and
special hospitals, and thereby suggest the direction to perform stable employee management and stress alleviation
program through the ways of overcoming stress depending on each characteristic of hospitals.

In this study, 109 of professionals working in general hospitals and 117 working in specialized hospitals
participated, and, as a measuring instrument, the 'Measuring Instrument of Korean Job Stressors' according to
'Standardization and Development of Korean Job Stress Questionnaire' made by Occupational Safety & Health
Research Institute as part of a policy research project in 2004 was used.

As a result, this work looked into stress characteristics appearing differently according to the environment and
organizational system of general hospitals and special hospitals. Based on the study result, it is expected that
this work will be used as a fundamental material to develop the program of overcoming stress on the basis of
each hospital characteristic.
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[Table 1] Questionnaire and Confidence
Category Sub category n | Goficence
Physical . . .
environment Comfort, Risk of accidents, Attitude 3 | 0.304
Job Hours, Work suspensi('n Responsibility,
requirements w(]glx(:emanm Rest, Family care, Redundant| 8 | 0.726
Job Creativity, Schedule change, Knowledge 5| 0642
autonomy |level, Influence, Schedule management ’
. Relationship with superior, Relationship with
Relational |, veriers, - Comradeship, Uterace of| 4 | 0.632
difficulties
New work, Landing a new job, Uncertainty
Job of the future, Risk of getting fired, Possibility 6 | 0.677
instability |of geting fired, Changes in working '
conditions
Persomnel  system,  System  of  work
Organization | perfomance, Work collaboration, Relationship 71 0780
al system |between menagement and labor, Reflect of '
ny opinions, Promotion, Position (title)

Reward | EXpectations, Appropriateness  of wages,
inappropriat Respect and - s, Inferest,  Positive 6 | 0.755
eness circunstances,  Opportunities  to  improve ’

skills
Culture of Work  instructions,  Atmosphere,  Office
dinner, Differences between male and female| 4 | 0.702
workplace
enployees
Total 43 | 0.641
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[Table 2] General characteristics of the subjects

n %
Total 226 | 100.0
S Male 57 | 252
e
o * Female 169 | 74.8
er;l;)g Educati High school or lower 37 16.4
cation
raphie ! University graduate 189 | 83.6
charact -~
eristics | Marital Single 74 | 327
Married 143 | 63.3
status
Other 9 4.0
General hospital 109 | 482
. Alcohol abuse treatment
By hospital hospital 42 | 18.6
o Spine hospital 40 | 17.7
Elderly care hospital 35 | 155
Less than lyr 23 | 10.2
1~3 yr 49 | 21.7
Experience 3~5 yr 43 | 19.0
5~10 yr 46 | 204
Employ 10 yr or longer 65 | 28.8
ee-relat PRI
d Administration 55 | 243
e
charact Secretary, human resources 7 11
eristics | Job management
It Nurse 95 | 420
Medical technician 47 | 20.8
Management function 22 9.7
General staff 146 | 64.6
L. Mid-level manager 58 | 25.7
Position
Head of team (department)| 16 7.1
Other 6 2.7
Employment Permanent 213 | 942
type Temporary 13 5.8
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[Table 3] Comparison of job stressors according to

general characteristics

Total Job demand Job autonomy Relationship  conflict
M | SD| yf | M SD | yf | M | SD| yf | M | SD | ¢F
Male 49.10 | 5.63 51.83 | 11.94 5298 [ 1312 | 545 | 633 | 80
Sex -053 016 078
Female 49.14 | 545 51.80 | 11.44 4682 | 1323 | | 632 | 125
nghl(ff:}e‘;d Ofl 5375 | 2.37 ag| 000 | 47| 1S3 e 66T |0
Derz(')gr Education 7;** 7;** *I** -1.026
aphie University | 4537 | 538 4228 | 990 3804 | 12.98 613 | 84
characte graduate
ristics Single 4973 | 525 5355 | 11.07 50.16 | 12.67 635 | 121
Marital
o Married | 5001 | 565 | 2099 | 5434 | 1024 | 2.683 | 4685 | 1224 | 753 | 643 | 128 | .666
Status
Other 48.57 | 540 5055 | 1209 4904 | 14.12 625 | 111
General(a) | 48.18 | 5.74 5405 | 11.86 4832 | 1325 627 | 128
Elderly care(b) | 48.57 | 420 4726 | 1204 | 3520 | 45.71 | 1438 640 | 69
hospital 3345 x 1.039 235
types Spine (C) | 5074 | 557 | « | 5073 | 1100 5117 | 1328 | © 642 | 135 | -
a>b
Aleohol abuse | 55, | 55 5079 | 9.62 48.10 | 13.30 629 | 92
treatment(d)
Less than lyr | 47.62 | 381 4710 | 1091 4203 | 973 630 | 130
1-3 yr 4993 | 646 5213 | 1262 4721 | 13.87 624 | 105
) 2.647 4599
Experience| ~ 3~5 yr 4983 | 538 | 1529 | 5310 | 1179 | 77 | 4884 [ 1431 7| 663 | 138 | 963
5-10 yr | 47.80 | 4.87 4900 | 12.86 4522 | 11.50 625 | 97
10 yr or longer| 49.47 | 5.56 5436 | 891 5344 | 1351 623 | 112
Employ Administration | 48.68 | 534 5159 | 11.93 48.00 | 12.66 629 | 102
ee-relat Secret:
ay 1 4729 | 605 5595 | 5.30 5238 | 1697 548 | 126
od ,HRM
characte 2.716
AACLE 1ob types Nurse 4904 | 573 | | ges | 5197 | 1214 | o [ 4575 | 1364 44 | 123 | o
ristics . *
Medical = ya7> | 533 5133 | 1064 5050 | 12.34 624 | 119
technician
Management | 5, o | 4 2 5133 | 1181 5485 | 13.64 633 | 95
function
General staff(a) | 48.70 | 5.53 50.11 | 10.61 4598 | 11.82 635 | 119
Mid-level | 46 49 | 504 5460 | 1173 | 4.699 | 51.84 | 1351 | 5610 | 632 | 95
manager(b)
Position 1271 ok o 688
Head of | 5,5 | 508 5885 | 1434 | a<c | 57.50 | 17.53 | a<bc | 594 | 152
team(c)
Other 5026 | 6.94 4722 | 1386 48.89 | 22.57 653 | 111
Permanent | 4926 | 5.57 51.86 | 1148 48.86 | 13.04 634 | 115
2.191
E‘;‘tpl"yme 148 7 . 249
WP | Temporary | 4699 | 3.17 5096 | 12.97 4051 | 17.73 596 | 127
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[Table 4] (continued) Comparison of job stressors according to general characteristics

Inadequate

. Work culture
compensation

Job insecurity Organization system

M | SD| ¢yf | M | SD | y¢ | M | SD | ¢F | M | SD | ¢F

Male 44,05 | 10.12 4812 | 1604 46.88 | 1336 417 | 15.1
Sex -.585 117 -448 -686
Female 44.84 | 826 4838 | 13.97 4770 | 11.40 433 | 156
High school or 20 | 354 6349 | 550 6L11 | 556 389 | 48
Demogr lower
aphi Education 162 -.828 -.308 -1.319
phic Universit
characte Y 14575 | 9.08 4622 | 12.44 4673 | 987 397 | 15.1
. graduate
ristics
Single 4450 | 8.75 4845 | 14.80 4741 | 1220 435 | 156
“:;ﬁf Married | 46.17 | 9.15 | 1.897 | 4942 | 1448 | 698 | 47.67 | 1220 | 031 | 416 | 155 | 678
Other 4378 | 8.63 4752 | 1474 4736 | 12.01 433 | 155
General@) | 42.10 | 1007 4421 | 1433 4439 | 12.84 459 | 139
Elderly care(b) | 4635 | 586 | ccgg | 4844 | 1388 | 70g; | 47.14 | 956 | 7005 | 448 | 182 | 4000
hmpltal . Kkk kkk kkk k%
types Spine (C) | 4653 | 7.2 5381 | 13.94 50.00 | 10.60 398 | 160
a<c,d a<c,d a<d a>d
Aleohol abuse | 40 ) | 599 5363 | 1275 5344 | 9.58 363 | 142
treatment(d)
Less than lyr | 46.62 | 621 49.69 | 1525 4638 | 11.92 39.1 | 167
1-3 yr 4626 | 8.81 50.15 | 12.86 5000 | 10.14 405 | 156

Experience 3~5 yr 45.61 | 10.61 | 1.858 | 48.28 | 1501 | 409 | 4587 | 13.12 | .834 | 434 | 153 | 1.066

5~10 yr | 4396 | 827 46.89 | 15.19 4771 | 11.08 457 | 163
10 yr or longer| 42.56 | 8.17 4747 | 1477 4692 | 12.84 437 | 144
Employ Administration | 44.85 | 8.87 46.84 | 16.02 4737 | 12.87 456 | 200
ee-relat
od Secretary, HRM | 39.68 | 5.94 38.10 | 1695 4206 | 10.57 548 | 209
characte Nurse 4620 | 827 4787 | 13.08 | 3.939 | 46.84 | 11.31 | 3713 | 411 | 135
TISHCS | 1ob types Mol 2,140 o = 2384
e 4255 | 771 4772 | 1559 | a<e | 4574 | 1216 | c<e | 438 | 126
technician
Management | 3 43 | 1) g3 5844 | 7.66 5606 | 821 383 | 117
function
General staff(a) | 4524 | 8.12 48.56 | 14.54 47.83 | 11.49 420 | 149
Midlevel =13 o | 816 4663 | 1438 4560 | 1236 444 | 147
Position | Mmanager(b) 1018 543 874 664
Head of team(c)| 42.01 | 14.62 50.89 | 15.62 4931 | 15.03 464 | 234
Other 4630 | 9.07 51.59 | 12.57 5185 | 673 403 | 123
Permanent | 44.84 | 831 4820 | 1476 4739 | 11.80 433 | 153
Employme 1356 478 -515 1.685
nt type Temporary | 41.45 | 14.28 50.18 | 9.04 49.15 | 13.77 359 | 17.1
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[Table 5] Comparison of job stressors between general
hospitals and specialized hospitals

By hospital types n M SD t
General 109 | 48.18 | 5.74
Total o -2.532%
Specialized | 117 | 50.01 | 5.10
General 109 | 54.05 | 11.86
Job 2.867%
demand | Specialized | 117 | 49.72 | 10.88
Job General 109 | 48.32 | 13.25 064
autonomy Specialized | 117 | 48.43 | 13.68 ’
Relationshi General 109 | 62.69 | 12.76 640
p conflict | Specialized | 117 | 63.68 | 10.29 ’
. Job ' General 109 | 42.10 | 10.07 4383
nsecurity | Specialized | 117 | 47.01 | 6.51
Organizatio| ~ General 109 | 44.21 | 14.33 .
n system | Specialized | 117 | 52.14 | 13.61
Inadequate General 109 | 44.39 | 12.84
compensati -3.897%**
on Specialized | 117 | 50.38 | 10.18
General 109 | 45.95 | 13.92
Work 2925k
culture Specialized | 117 | 40.03 | 16.31
* 1 p<0.05, ** : p<0.01, *** : p<0.001
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4. 2
[Table 6] Compare Hospitals by Type of Job Stress '
Factors (Reconstruction of personal factors/
Organizational Factors) 4.1 QOF
By hospital types n M SD t ?_]:rLA]-il'Q‘;ﬁ, Er*étg &}_‘?’—/\Eeﬂ/\ a9E H]ﬂé}]i
Ao A= AEY A AL o) drjF oz &
Organization| General | 109 | 44.520 | 9.740 P A o] wtha gkl 9l Ao Uk
-5. gos - Ae .
al Factors | Specialized | 117 | 50.675 | 8.011 ™ 'La; = o :Lﬂ :: e = . :‘d bt
sEEE s WA AAHoE 5 & &9
Personal General 109 | 50.622 | 5.924 1,051 % olAmT AEAEYA golo] B Ao Le
factors | Specialized | 117 | 49.772 | 6.205 - A
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