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Abstract

The purpose of this study was to examine purchasing conditions and consumer complaint
for outdoor sportswear items. The data used for a study were the complaint facts of 256
cases that were received at the Consumer Complaint Center of Gyeongnam YWCA during the
period from July 2011 to April 2013, The statistical methods used to analyze data were
Frequency Analysis and x*-test by SPSS 14,

The results of purchasing conditions analysis for outdoor sportswear items were as follows,
According to outdoor sportswear items, purchasing place, purchasing price, and materials
showed significant difference. The department store showed the highest ratio, but the ratio
showed difference according to items. The price between over 100,000 won and under
200,000 won was most in case of T-shirts, padding, down jumper, aloha shirts, and pants. It
showed as T-shirts and pants mixed spinning materials the most, jacket, padding, and down
jumper used polyester the most, aloha shirts used cotton the most. The results of consumer
complaint analysis for outdoor sportswear items were as follows, As a result of difference
analysis for complaint occurrence place according to outdoor sportswear items, a laundry
showed the highest ratio. As a result of difference analysis for the period used outdoor
sportswear items until complaint occur, there was no significant difference, As a result of
difference analysis for complaint type and contents according to outdoor sportswear items,
the complaint types and contents were classified largely as change of color, change of shape,
change of surface and touch, breakdown of subsidiary materials, and others.

Key Words: Outdoor sportswear(OF2=0] 2¥= 2]5), Purchasing conditions(-ul 2 €l),
Consumer complaint(Z=H]2} Egh)
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