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2 AP ARAT AAUA AlS

.4 = Aol QA Yol e AU FAol
ofd AREAL FAlol A AlFo] A HaL
Ar7|se] wdn) Y] 343 447 o Rom HT} Al&sta HelskA o] g3l fgh
o] § AL oheFet Wb A&Ea gl Ar A 2do] A8 (Usability) ] 92]7F 9Ale]
o} Aol EVE A o R Algshe AEU A E AMY Fhbell Fadk s dvke Bl
H| 25 o] g3k HEE gyste] A&7t 2H A, A4 (Web Usability)< 7]"494 O]Xo} o A
Frofate] Ffshe FEiQl € 20 sheitied $HA Z93 o7t Ha Yrhed £, 2006). DAk
o] gitya 9tk ~utEEY e Hupd whid Eo| & HHE3 ARgx7} B3 *W 2| 2] 2}
71719 WA gEe] AIREY gl o] TES WA a A ERlo] owd HA |
el QIEdle] E4A Had & A =, e 8 JE ARE Ul AtelE A}
olglgt 42 ¢ 20 sl s s 7HEsA S Ao RN AEALSE AlO]E - 71
date ARE Asoz &g AHE W3k BEEAQ AsAEo]l Ukl & Flolal o=
2 AAste] fulFE 2 A ol EAlshE fAFolEoll tigh ARgate] AElE FHAIA A
ARE AMA B ARE Alesle § 30 A HHL O 2 o]o]Z Ao|t}
g7b Ax @A ke gtk wEkA ] A AL E ARgA 0] A= f‘z}%ﬂ e
ol AREAL 7he] PAPAHOR ARETRE A g3t E Bpatn gzl Bl "
= A UESA AHIA(SNS: Social ATeh AR89 7}0153}%—% AESCR R
Network Service)7} #4:3] 4ks| 1 gl L& A FE o)FJa(FE Y 9, 1999
A SNSZ Qlste] thbg Rolld BA®  ARA, 2002), WAHEHS B0 sue 87
sethelel WMag An dvh 1% FACIUE  vs AlEe] 43 g9l B o AT
NEe Ao BN A FA AFeAclEe A Axg Feoln
2 odsksha Qw, AR Ao e AR ¥ 2 Qve) Forde alolE ALgAe] 540
Al oz wdEo] Yk ok AR 2AFAW A AbolEo] WE AFE Ea AR
Ropl M= SNS7b 2e] wargel whe mutd  olojxeAe] 3k AeAAF sets) w3
A 2=(M-Commerce)F 22 A =E H]=U 2 o} ArolzZale} e-n=Us #H v)Ee AT
o] g4k FAe it 5 et AW Alo|Eol| #gk AREA
LA s AAPEA Y] SNS 540 A WS LEEetal, o]Eo] AAAMZ Alo]EM)
Hozm AT FAA s EAS A gk AREAbe] Al 9 el o] mele] A o
o} HAPEA Y o] FoiA= Fike] FTF Afel el ASATE S Asetaar gk
Eof SAEX &1 SNSE 53] A& AR
& oot 1 s EdrE AXA ek A8
it 20069 kb AuTUCick Lisng w L. o18H WA
e AH) 28 23 A3 0] (Shoposphere) & "]
A AAHAT, 20083 28N AelE 1 2AATA

Q1 mlSe] 1% E(Groupon)o] AEEEA A A

o
AR o 237 2= ATiZh Al 2AAM~E A et g ZE 7



g 5Ao] 2Tzl AFsh FojelEe] VA 9P 3
HolA Apsl A @ el shtma A A e Feje] IEUl &gl A 200
Z& HH0YE Awsta ok 7ol A B2 ARtEe] JuHor How ld
A AE 2ERlE S At AuiaEg THEer AFRS E ks mi7uSol
*}iﬂm— A5 Adshr] A3 24 mte], & vk, 287w 2] Wt faes
gl mtjel S F8ste WA 4T olgdte] AJES BoA Wi, U R oY
o7 Aeojstal glar, KT7A7% 972201100 o] AbgEe] Hold ¥lH sHACR AFS T
e NS BHoz SNSg 2 2H|Ae wjek = Qlrke wiAYSeIt o, AdA v~
AL A ARUAelA el wiANd BIR & o A F2d 5L 2nRke] dwa qjad
E5o] 2ozl AAE B - FF & ol&sy] 93lA SNSE FEdthe Aol
o Aste Wekete] AdE= LuA Fd & (&S] 2011 2EE, 2010
Folekar Aelstar sik. AAEFQIDS g F5 Tl Fujain]x
£ ET SNS A% FHQ 28AWAE ZRH AR 287AWAE TR T 671
AAZVI} Sabdolete 54 7HAnh mEbd SA dEl AAsksth 28A4d e 7E Al
AAEe F3re] AAGA AbolEe] wEEe 3 ol JilskE A B4 FE, A
Zo] olvEt SNSE F3 fjo= e 44 B AL T AL ezl 4
o] EAGTHAAS 2010). AHH0102 ol ZUFY T, Al A FAS, A F
o FET Feje] AUl &BE v 200] A Adow AAHL FLEAAY] A A
g ek, Av s 203 A7 vAe] o HlAE FA7E Heo] e AFE shAof s

e AT A3l

<GE 1>l yERd mpel o] A7 W AE A pAAW A G we Ad EYA
m2 202 €] SNSE &8st Mg & 5 A, 7Y, A wuid, TERAYY
ol vk 53], el 7ol Avz 209 U 7 fEe® S F AdtHRaT &4
HEHA A (Collective Intelligence)oll A A A 2 0, 2011). AA, 24 UEYZ AFde M
= 2444(Social Intelligene) @2 Wkt 7]RAel Feje) adAM AR, 28AHA o]
= Aol 7P FHEEjord SAolth HAAS Eo] THHES 2YFTOEMN SNS& dFE ol
T oS oustal, AEAES AT 5 BEARE ARMENA &+ s FHjolth
A= ARIEY FH'E oulditt= HodlA Aol =, T ES AsFolu MulaE v
7F Stk Fe= Avfete 2A7W 2R, Azl Hx T

T AW 2.0 27 w2
A g Av 2 EFHEY MY I/ A ZYPZ 3} SNSo| A
W3t 59 e, O ZAPI SNS, Buld, F74EA §IA 71 ukAdn]) 2~
)49 7% Collective Intelligence Social Intelligence
A2 ZTPE Web Social Web, &3¥ %-Q_EE}QJ
] =24 ER RPN
A A& iH]X}
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%X—n Maﬁﬂ %‘owxl ool SNSE &
ﬁz‘s}oﬂ zanAds Agstor o AAo|
2y AR e 9gE vIA

dFo] vHAE avteta & 4 vk

e
Nielsen(1993)0l M= 18 AL-&3}7] o]He] 3t
Aol A BEAIZFO AREA ] AAle] ek A

g sy, AsHL Aesolze Ul

uﬂfgjq_ UﬂE]—M- 2, ]—vQ_XLQ_ }\E]r%,
Hejvitolsh ARzl ola) s £
o shz Al AFoletn J1&sa ek 19
o flo] AgSEEA JRAe U A%
GElE A8 e 9 BPeE el
e AlEe,

A, SEAR,

2

ISOUR)EIA Aele w&d, T34, 4ol
WES FEAE DB WA A
e AL AT Il o o,

2-g}ol Mu|xo thak
Q3 Eo]o] 7 uH;.‘f—ﬂ](anht 2002, Dandapani,
2004), AHgALe] Dol FFH37] e ol
Hop wWE ARE7] S Yopvt doh &4 o]
2gk Qe o]~ EFojojof ghth wibA
CF7E AR G Aol At gy
olo} ot rﬂ07} ASS ofulgth A, siAte]

%Xéi &E st
YA ECA 1 71

AR B Rol3, AR Aolw, thE A
AgRe B4 Azde] g AFHE

&

F 2 Aujzd EH‘C'T}Oi TH57H Satisfaction) <
2 2 (Efficiency) 0.2 52 &
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32 A 20]
Rold g

N O]E}(Shnelderman and Plalsant, 2005; Weir

et al, 2006).FE0A B3 AHo|tHZhang and
von Dran, 2000). ojZ% SIAtOlE AL §
ALo|EQ] olmA]of w9 FQdk S sfal, o]

= § 3 o]x9 @E/\liuq AR A
sHAl FejEsel daks WA tk(Mandel
and Johnson., 1999; Liang and Lai, 2002).

H PARA JiES “AREAE QIEH o] 27}
Auprt AREstrlo] A Brbske F4 &7
olghb= FHelA Aol Jrh(Nielsen, 2003).
o] Davis(1989)7} A|AIgF 7]=4-8 2 (TAM:
Technology Acceptance Model)2] AF-&-&-0]4
(Ease of Use) 7N'd¥ =g #wdo] 9lat, =t
AAYeE 22 2l wEkRAle] Fagk a9l
o7 uHH JrHDavis, 1989; Flavian et al.,
2006, Casalo et al., 2008).

Nielsen(1994) 0l A= AR&A o] AFEA7E 437
Al2gE #estal 7124 Tss fA 719
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HuE PAolEE TEHoR TG A



R84 BA0] 28FAVIz0) AF o) ool we] vMAE dF 5

oA A7 oF WA 2ql EEXT
Nielsen(2000) At AA | vlHAlolH, SuAZE AlF) Zelx -
Benbunen TG | g1 gatele | 2, A0, 43444 -
YA A3 | PAIIE TERE A, uplAelA, 2 | .
Palmer(2002) W g 0= 458 WheA AAfo|E A
9 21(2006) Sl &M E | Zex Uzl bAoA e | aws aASAE
e Fde% s ] AR wER FAR
3o o008) Gqee | TEE IO, 4B el
elx el vu Aol A, A% A7k o] g-golid, Azt
e 91(2005) HEEEE I By BRIt
], WA | e A, 724 A, ARWE |
o] o 5(2002) IAfo] E o 224, Arel A duA Aux v
san sl | B8 SN T, SEARIESel A ARl w | ARTARATE, F
FolE A9, AFYE Hox)
= ku EXN] A}
- Anel Aol | DAZ S MR, FERA A e oaaae
= 3284 ’
A7t A skl Sa%k 9Es st o Atk o]t Qe F7lo| A2 A1F HEeS A
FoEA, TAMS] AH-Eol4T Ak de o AXde fA8] AF 25 ey oY
2 olaslw 9ok gt BHAM HtE Fa2 3l Teo and
<E oA E Al)E AMEA #E 7|9 Liu(2007)2 A& 349 Azt €@ Aol
AYRTE aokd Zolh fApolES] AHEY & WEOoR Felghu Utk
8 giFE Zrlx, dbjAeld, FsAEA, Mayer et al.(1999)= AlFgd] s nmx+=

01072 5 (Ability), &84 (Benevolence), F
A(Integrity)S AWata ok 582 A
wol 7)1 on|slal e AgAt
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7t ARgH] ghet FEg A A HEE JvE) of

2 ATNNE PAels A BEE 0 ge A B9 dAad e oF A9
Gk AHATE wpgoR 2MANE AllE ATE GS gt el s

A 291 B, FREA, EH, bl Jarvenpaa et al(2000)14 &= FA4 9L

oM, A, WS AR A 5T golehs 7t gH2 Ao 9)

i, AAARY Fe 4Fadl F et 49
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A ARAT AMA Als

4o dAE golst FolduE gl A% o WAL P& Mo PYstud <3y
& ke AE ATEAE S8 Gelsdlt >3 e Arndge Fsgt dgdrs
ol PAOlE ALGA 291e A A2 5,
ARA A #AH 4o pRslw, o 5
]]] ?_:[Ll—ﬂséﬂ' 93?7]_}1\—:4‘_ /\04%0] _/]K_/}jiﬂui_/_: /\}‘O]EC’H EH?J’ /ﬂﬂ% %_H
Tl o FRFe A=Al sl A
L 79 o34 sk

2 aveie 2aAus Asge Fee > D171
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Palmer(2002)= SIAtO]E 7 W EEAE 7|
2.1 ARG T 2|7k A e

Felaid gAlolE AFe] 9B v

r—lr’
fo
[40

Benbunan-Fich@0D)= - % IR o) ot a7z asgn 9484 2 Ox
e ] S8 EREZ E4E AR gqen gaels deme A, déA6l,
&}tk Tilson et al.(1998)9141 #|A13H iAo E Tel=, F32eA, e AAstL o5l

of o 15He A8 Al Schal and gy

E
\ _—
Bauer(1999)7F w3k 4719 ARA|~HS 7} =nxNo 2a Az
Sh= Al 7HA 2”19l 2dlE, Hulleld, de 59 220061 ARAXE B YA Fof
184 AENA TRED BAS AEgon ;

o AHgH ATE FFs] AHY LGBl
S|

Aels addel & e Eo Hgstust ATE SRS AHY &
e A @ A BE ApolEd] tiF YAHEY F8 Q00w T



WS B0l 24N e AZls TR WA= GG 7
gz TRl v Ao, deA-g4e AE AR, ARA 54 Tz 287 WA AL
i olge] uARtEI uATAL S oJEAM AFH= ZHlzo F A o
Avka 7Hgeta AEEAS S8 Ak th Sl ES s ARl xadat A

olFg% T AYATAA AT AAEA of wel FrEE7E o, Aol B AlEH
SR1E FREke] F dTelMe 287MA AP = AR g e At RelES
O|ECA AREARe] Fujome] JFE vE ol & w Mg agste aklolFa & = Sl
A PAREA 8R0S AAH 549 ARl THShapiro and Varian, 1999; Benbunan-Fich,
TEE4, BRA 5A9 Zdlzet vmAeld, 2001 Palmer, 2002).
UAH 5] daAeAds e 674 & A, ARA 549 dmAolde 287w
e AAsGT 56l & ATolME A4 APl BN AREARZE ks el A A
e Al 7R SR R A4 54, @ g e ARE guddh A Ve
AR 54, WAH 5A4S 22 Qw34 Aol M FAe] e ot aabA el B 7]
starzl sigich weEbM A1z 549 14 8<) T I 2L gl FEHeE vFoAaL 9l
ocgx HaRld FEEAS, AR 549 14 = wE A o] T2 adloRta &
2902 Felxol Un|Ale|lds, #AA 54 % AtHScharl and Bauer, 1999; Palmar, 2002).
o 12k gQlow FeAgAst WS A7 Pamar(002)014= SIAblE trE Aol
A skl Pl s Asfsts 290w, Ay

WA, A 549 "ARle 287 vs AL of(2002)= HAO] Heido]l dWFAHR ShAte]
oJECAM iy H ZEl= Fo| AvrA FwlA E9 &nA Rk JFFE vAl= 2]lelwt
o] AZHA gakE ot atolEC] ARl i ATE Stk B3 Nielsen(2000)2 vlo]Ale] A
< AR wEe] S mAlE 8 o) A7t siapolEe] Aate] Fadt e vA
W 9, 2006, o1, 2012, Szymanski and = Brds Fskh
Hise, 2000), AAFgAz ] ooz Tl A, #AA 549 FaAedS 287
S TodE A2 v AT £ 2 AoEddA aAste] &3 ARuAeld e
AJgHtHSzymanski and Hise, 2000; Aladwani & Sle ARS At Aol Bl FE
and Palvia, 2002 Wolfinbarger and Gilly, 2003). o] g+ Ao} ¥o)2 27 & 4 97 17
PrpolES] ARE aapHor Aztstelr] e T e s wgd F d=s Ardel
M= ook, A, g8, Elolx ey ARFUEI St 22 AfUAeld F3to] B4 o]
B arestolof (g E, 2007). o S ol EdM FeAgde Sk 4

=A, A4 549 TREAAS 287 HIZ7F MHIAE A ARESH B 48 @
ApoEfA w5 9 ZEl= 5o #Ho]A] o] SRR 9=, 2008).
duH AERA F2H FuA AZ4H PR Ere R, BAH 549 WS A
adks otk wolA] wjx|e] d@Aelt A Alo|EA ao] sk Ae A& A
A AT e 8Rle ARAR st ¢ g o e AR At FaA8dS H
ApOlES] AME-S HTE golstA ksl Tad 2 oue wohd, wheAde AsAeAle] A
A&E Aol o5, 2002 ©]F&, 2002). b EE SR WA wEe] = ot



F o ITHAFY], AE], 2013). JHe1A B

= el AREAR A AE, 58§
© 2 YePYH(Gefen, 2000; Teo and Liu, 2007),
WrpolE EAoBE Aol dig & H
% F4, 9% Fo2 YeEPdtHMcKnight et
al., 2002; Shankar et al., 2002; Xu et al., 2004).

ATl A= TR Aol E 5Ado] AlF

of J&gg vt APATE nlgor LA
A2 Abo|E EA L Ao FA 2 ok
S A Aolgke Mde AAsh o, &
A7 Alo|ES BAS AZMH B4, HRH
54, #AH EAo® TR A g x
WA o] dsf ekt sk

[7Md 1] 248AH 2 AlolE9] A7Hd EAL
gl A(+)e] d&FE v Ao,

[} 2] AAAT 2~ Alo]Ee] AHA EXO
gl A(+)e] S vE Zlolt.

[7}2 3] 28AB A Alo|Ee] #ARH EAL
Aol A(+)e] F&FS A Holrk

mow

2.2 Aot ol r=gte] v

fAbolEoll oigh =7 =EeE SR AQ
Hes FAH Hol fAtelES ARgow B
Tl =E AT A7 s HEE
o] ¢tHMcKnight et al, 2002, Pavlou and
Gefen, 2002; Shankar et al, 2002; Xu et al.,

2004). Jarvenppa et al.(2000)2 QUEUl &3 Eo|
gk A7 AZdE AES Folal 594 H
Lo Qs mAH, AAHor FujoE =
otk S AAstn AFENS 58 HE
stk B dAFelAE ETE FeleEsTE
T Tt mobd Flolghs Thds A

[7Fd 4] 28A w2 ALo]Eof figh A== A

g7pe] Foelwe] (1o G wA Aol

=]
V. A584

B ATGNE A-AW A Al|ES] THjelw

of 4TS MAE e ARt AFH

A2 ANsd 712 A9ATE Be g
ol AFH FYYRL FUOE B AFE
go HEPRe FAT 7 MRS A5
ek gAY QNN SHAEY Wk A

e ole el AH A
of TG W F A FHFEE A

ato B AE ARl ARESISITE A E
NxAR B4 &) SPSS 170, +2UA4A
B2E 98l SmartPLS 208 A3t
PLSE LISREL¥} AMOSSE & FEAk 7wk
of PR mdae gy RE HL Ay
(Partial Least Squares)& 7|9Fo. +
ojZth PLSE Fiab 7|wke] FxwgA md
of nla] we] Avle G HA W] Wi
of AEEQ Aol EAe] 7H538HChin,
1998; Chin et al, 2003). T3k WA 79}l A

AL
AR7E £ s 2l 134 el 24



YA B0l A2 Ao} el nXE g3

o
©

(Higher-order Factor Model)¢] E4o] 7}%53] e}
U= 2 o] AtHChin, 1998). ¥ Aol A= CRix
g A et YA EFH AS = A
Uzl At o)z 291(Second-order (46.4%), AFE(A}Ale]

Ea
SR PEEF, A
#

Factor) 2.2 TAHo] glorz AZEMS 93 Aol gt FEE Fulste] o] &st= A9)o] 57
PLSS 8313t (24.3%), +sPFE(FAE, A=, ZAE, 93},
2 AT3Abe A9 giegAs gide=m Ar 3 To "HAL Fulshe Aol 399
AEAE HFele] & 21652 3slglon, 1 (166%), o33 2 HASEENLAY 2L o
Z 18757 B AGte] BEXd AFREQITh B oA & s, WEFY dF T AES sk 4
TolA FRE FE Huke] JAFEAEH EA $)o] 30M(12.8%)8 <oz Yehgth HZ 674
S <E ¥ Zr FE AL ystgog o 4 Fet AT ARE3lgE 1-29e] 731
Fo A7l wEe] tEE 2092 velhton (30.0%) =2 7F¢ & ves AAEE o= Y
Aol 11078(58.8%), ool 77H(41.2%)o.2 ERtT
Bl 22 oo o]gste AUl AEAHA
AbelEx T3 1019(828%), EIAEE 767
(62.3%), $M|Z 249(19.7%), LFE 9%H(74%),
FEROL 89(66%), 7IEF 5H(4.1%)e] To=
<E 3> B2 AFEHSH EM
T W () ] £(%)
e hEie: 110 538
4 77 412
670 vk 58 310
670 o] A1\ et 55 29.4
AH87IRE 19 o]A-24d wmink 60 321
2 o] A} 14 75
37 101 2.8
E] A 2 76 62.3
o]4 AbolE BEES 2% 197
(F8) OFE 9 74
FE o} 8 66
71E 5 41
LA 109 464
TuldEe] FH A AdE 57 24.3
(F5) o 2L P ANE 30 12.8
oA 39 166
19wt 34 182
1-29 73 39.0
_ 2-51 53 233
5 - OJ = %_ 2~ e
e 71 R A 5-10% 18 96
10-20% 7 37
208 o)A 2 11




10 293 ARAT AUA Als

2. 24Re) W}
A= old A HH(Two-step
Approach)ell wet 7RSS FAa7] d A4
o 2gd 2 g3A4Es Ass] fsl 53
Dﬁ«] TAS AAs Tk SAHRF Y] A
Cronbach’s o, FAAFE(CR:  Composite
Reliahility), A B FE(AVE: Average

Variance Extracted) #toll o #AA¥ ¢k Adut
o2 Cronhach’s a @to] 0.7 ©]%, CR %ol
0.7 o4, AVE kol 05 o]Ato]d AlgAde] gl

tta Hr7kek 4= 9JtHNennally and Bernstein.,

1994).

B 3 HAMNES o] FaL e AW
FE 7 ARrEES guiste ASEHRYAS
02 /g SHUFE H ME Aol7t
U 558 s Bdeigoz R
[TEAS 24 773700l tigk =847 05
ol w whHElFAS AVE ol AlF 07
ool tE TAVNEIe AdAFRY
o EfgAdol dtkar 74k = Qlth(Fornell and

Larker, 1981; Segar and Grover, 1993; Barclay
et al., 1995, Chin, 1998).

<E 4> 1ZxF 9olo] AlzlM 2 MNFEIHM &4
A ST FAA =%k Cronbach’s a CR AVE
DESI1 0.772 28601
DES2 0.836 41.766
gzl DES3 0.730 35.690 0.8%2 0914 0.681
DES4 0.718 29.387
DES5 0.681 22,667
STR1 0.736 35.390
e STR2 0.789 39.655
TREA STR3 0760 57773 0.875 0914 0.727
STR4 0.766 30.934
CON1 0.615 17.813
CON2 0.737 42.386
SES CON3 0.713 43418 0.888 0918 0.692
CON4 0.752 45511
CONb5 0.697 33.527
NAV1 0.799 39.440
. NAV2 0.793 41.102
Aol A NAV3 0.714 26.489 0.879 0911 0673
NAV4 0.697 25.116
NAV5 0.622 27497
INT1 0.722 35.327
AL INT2 0.725 56.337
224 INT3 0.692 43.802 0872 0912 0723
INT4 0.656 22.770
RES1 0.824 62.533
13-4 ﬁ; 8;22 ggﬁ 0.910 0.936 0.787
RES4 0.711 28.889




YAGH EAo] 28I z0] sk Fue e v G 11

2.1 13 2919 ARy BA 3otk P ARASET 2 Aow
WA, 2% golom MAR Azd 54 4w e BEeEAe) g Ao #Ae & 9l
A 54, WA 54 e 14 e o TR
201 FREA, Selx db|AlolA, HaaEA,
WA dE ZAEY R4S Axggr. 2.2 2% 8919 SARY w4
CE 4>ol hERE sk el 7 NGOl o 2% 2919 ZARY $HL 13 a9le 37
3} Cronhach’s a #ke] 0.7 ©]4, CR #te] 0.7 ©] 2y A An Yehd FAHs A5 (Latent
A AVE Zko] 05 olAto]a, TA37del o Variable Score)E 27 219 SAARZ A&
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Abstract

The Effect of Characteristics of Web-site Usability on Trust

and Purchase Intention of Social Commerce Sites’

Jung, Lee-Sang*

This study analyses the relationship with the feature of the web usability and Social commerce.
Therefore, this research tries to investigate the relationship about in which the characteristic of the
web-site usability is connected through the confidence about the Social commerce site to the
re-purchase. The existing research that the information system and Electronic commerce relates is
considered and the usabhility factor about the Social commerce site tries to be drawn and these try
to verify on the relationship with the trust building of the user about the Social commerce site and
purchasing intention through the positive research. The result is follows. First, the visual property
of the Social commerce site was confirmed to have the descriptive ability noted to the confidence.
Second, it was confirmed to have the descriptive ability that information characteristic about the
Social commerce site notes to the confidence. Third, it was confirmed to have the descriptive
ability that relative characteristic about the Social commerce site notes to the confidence.

The importance of the web-site usuability has preferentially to be considered in being put
through this research and building the confidence of the social commerce user could be known.
When running with the social commerce site design, this is determined because it can become the
useful standard.

Key Words: Web-Site Usability, Social Commerce, Confidence, Purchasing Intention
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