73 94 183
M3 ARAF, AUA AS

171

=

201541 12€

35

Edo] sEYAF SCM

N~

71

A

< 79, F57]

al

T
v
N

}g ol A

™

o

A, 7

e o <

8-3]

233} smartPLS 3.2.3% A}

ol
7°
Bo
Il
B

S

AR

FAY: 20159 129 11

(o))
=

} 145 hwschang@pusan.ac.kr
3} et HARE, yichoimis@pusan.ac.kr

s

Hed: 2015 11€ 13

=]
LN



2

172 A7 ARAT AUA A55

[ox

HA AFAEL FFAREAA 294, AT
, WA dEs AFshs iR 23] A~
A desty 1 7149 &8
&3 tHYoun et al, 2014). &A% A
2 7199 AATHE ASH R
S F4 7)Y (focal firm)ollA

2 av FAl ek A4,

flo e 1o

(o)

2,

=]

>~

T
3
=]
o

ol PNt
—, o
=
2
fo ot |o

o

>
ol

o
N
A

/\g/x

¢
M
T

I

o

OH [e2:#)
il
>
=

N

>

2

fd

N

=

=

=

»

)

o7

ol

uy o
-
oX,
(o,
lo,
l:Olt
19
o
ne
tio
4 o
X2 offt

o
il
i
9
rir
N
i
(o,
N
B
b
o
o
o
o
St
f
=)

oéiﬁléf—{ooﬁzlo_llrﬂoﬁ_l&_l
o] w

[t 2

by o N T

EI_O‘_,

g

)

3,

&

N

=l

@

L

s

= rir

i)

I
L)
ol
ok,
il

CE R ESSPSESE Ee

2
to
2
ofd
]
>
i)
H
i)
=2
ol
=)
o>

Fe71g e HEVA

& FEYIYEEY A 9Fs PR
(Kdhkonen, 2014). 9Wrd o= HE4 FHAES
HAA shgle] el AR, eudEd
SEUHe] FAEATL SARE AR FEAL
€ WAz Hoks v 2y dEs sk V1Yol
st 5 =0l SAlstH, YA Ve =
9 s st e AF 9 el dIFS

W gt (Huang and Li., 2002).

ok FEUHS A 7Gtl FhREE A
Hol F4e 9FS wHHChen et al, 2011).
HJEUNTY AR F4E B8 72 Rgeie

H
aolq A e WA 5 44

3] 8 & a(Jin et al, 2014), WAL o]
sl WskA A B AT & Aok
(Swafford et al., 2008). gt olz} AlFe} &
ds HEom = FEUNY e Fde
ARE THFo=AN A 7199 dA 33 2
A7 AR S FFs] FofromN FHAlE

o)
|
o EZHAS sirE 4 JHKwon and

FTaARE Ao 7 719 o] Aol e gl
Ul (leader) &} = (follower) #AZF B4 + 9
o, o] w Y& AEA HAGdA F o F

g3k x5 Aste 3 7Ide] Ha, TE9=
glrle] SAMAA FgetA HrhHHuang and
Li, 2002). =2 AEAQ FF@AdNA FaAF
Aol 74A o] ZxEa, J&F T A4S F9
g oz FFAreke] Ak #ATL o] Foj A,
TujRt) Al AALS A & FEAe] U B
7] wiitol et F29)e HAl= ER HEst
A =% thBenton and Maloni, 2005). &}t
HAS] FEAETAZE oY et SARAA 3}
Aol & gAY Aol FoA] kS o
el Al Jaizt & des A I8y, <
i =

WD 5 ATE 58L M wgA 59



1173

:'

Ll AT <

L

L

Aol 13

E
=

719 FEE
=e] BEL
Bl s
CM

7]%01]71] j}%ﬂ e
BT =

3

k)
i

hwE
u )
B T LI E g
]Urﬂ]MHn_mo <!
JlW.lw:ArOﬂ_Alﬂ la ﬂ,_.#m‘uﬂﬂ
T4 P o = . 5 <
= %o n__LuCﬂx_vuk Vﬂﬁﬂ_rmmﬂ%aw_m_.;ull
}iﬁloSmﬂw K RO T M7omoxauEd
ﬁﬂ_aEA S nu_uWM,%zaJn fn MBS = B
zﬂaﬁﬂg_ﬁﬂ( Llﬂ%,vpulow E BTz T
,%ﬂ@rﬁr w2 HE=E T TS -
ol H K 97 o ) mo = 4w I m BE S H S o W
H:WMHMA 7X0Ao1_o_| _Ewﬂrﬁlﬁﬁ.dﬂ]ﬂﬁr HoﬂZoro]_lmuuuyﬂ
ﬂuﬂkmulrﬂm.aawo mﬂmﬂfw%ﬂﬁgﬁauo71xrd@r ﬂuﬁak,mﬁﬁﬂmg_ wumﬁoéaﬁw
= o - %0 o = Ho wo ™ Xy o m ﬂ,ﬂo%kl T
A o R T X QPR K g X @ mOR T B o7 < X
.6L1A7,_&HV o) -1 N X ok ﬁa‘lkq o nm
Eoﬂo%ﬂﬂ,qog %MWOTO74A%E T T & IS -
o 11%@ = N Mu@_ﬂn;a: A TR AT T 2 7
%ﬂﬂo_a.@}?ﬁ M\Lmoﬂj%10¢ﬂ7 = T o T
K O R = B X 3 Moo m e N o 2o F oot = = B O
_Jmaloiiduhbf laﬁ JloTﬂdu.mﬂLv,mlﬂ %o g mo o %;oido
< ol 5= 0 Lo s X o X0 e rﬂ?% WoE B
ol BT ol L!Eﬁ,\/.or dl,mﬂoT. Pomdﬂ ~ 0 ol A__lmen,Ao o &m] o)
oo N oW S o T o & 7 D o EK - W - T T ok
LB am1aa;aa@ﬂV¢% N X a s ELT
LTth T yOHu_uHcE7Vﬂ Jla/L ﬁﬁlg_ 3:E,IQ.‘_;O io__oodu
K Mo o N 7 4o X P = ol I T /) s T % 5o I
ﬁ@mﬂ% g E%@%@@%%EW7%@%?1% A i o
Hﬂﬂw\maoawmﬂmrAou%wmﬂuomobﬂmreﬁtku. Lo Mo
B oF xuuoauma;ada]auo_aﬁas,aﬁﬂh)ﬂq_ouo»o MW_,ﬂdu.L
moﬂrﬂ o w < aﬁLbuo u%@_é]E (ri_%
T g K N o xmﬂyém@% g R T LY aﬁmﬂmnmo
= — (- e I~ < B g i0° = TN iy 5 o @
MEL A_IH X .AOEI R O 30&&6.3 o.€ o "O‘mlnno,be
" o = o) E W o B B S oy oF T B° LT
N B o o T oo ) 4 R 5 2 o T ﬁohAl : ﬂATV
awﬁiwmua mmﬂm ﬁﬂ‘mﬂdrﬂzﬂm = B - ~ N EEEM
Lnﬂsﬂu xﬂqwmu&omam 1l %0 T o o — ﬁoﬂuﬂ
N KT g B s LM 15%%1%5? s
) o B }7?§Vom =~ X %somoaéﬂ _
.A%ov.gﬂlﬂ_zuwlﬂOT,@ ﬂﬂ:amw@o N T T o R
PREY ol ﬂ!ﬂe o ~ on o il T E D o Xo]dﬂﬂl N A K
= g MR Eiurjaogmow%ﬂﬂl walzoqo ﬂ.do}ﬂlﬂ ol Uy
g2 %o%zrox‘ﬁéﬂlﬂo% ATZTHmEiﬂﬂo»ﬂmﬂ).muﬂmﬁEﬂﬁ
,ﬂﬁﬂ@.% o i E T T oo ﬂroﬂmﬂéi_sﬂ@
g 2 HMNLHHE%WEM X M«mquoga%}mﬂﬂ@ 2iﬂm.nznﬂ§
"m7ﬂnWW7ﬂ7Bﬁoﬁaﬂls I i EEUOMM%E_@L,E. N o
%Huﬁ%mﬂmbfuﬁl@oﬂﬁ.Emﬂ xﬂ%%ﬂorlﬂﬂommﬁﬂﬂ%?
“%ﬂ%ﬂﬁ7ﬂﬂ%h%ﬂ%ﬁ£ g L_ﬂrﬂﬁﬂleﬁhaﬁﬁﬁlﬁu
= = %@mﬂ_,%k Nlo JZt:a% H]HZOd SIS =
ﬂ%]ﬂo papl o }_shmugo NE G = udlré 401?1 ~
W@Nruno%ﬂ%zww%ﬁe%mﬂ EM%%&?%E @Luhamaxoﬂc_ulmﬂ
— \_L; X O].l] ]1] Zﬁ ]O o o -~ —| = .Jl\u/.
ﬂ;uﬁﬁgaﬂw@rfﬁﬂ7oAme)Tﬂme7jemﬁoanﬁomﬂdrb_wﬁh WrWM
?@%w%%mgqmo%@qzwmq&@qgnéwﬁ1ﬂ%w{mqmz
0 —_— ) ) ko) ) 0
= i?ii:ZZﬁ;ijﬂi}tjiéjwzw
| = m 7 3 oF 0~ -
7%1%&1?_ ﬂﬂ%om;u]ﬂlov ﬂoy_ﬂmﬂo,.7ﬂeVnﬂ_%AMiéem
= 5 = mzoﬂﬂa} oy ﬂ}ﬂrdmﬂ;u_s = O
T in e n Wy %o .= o) =o ~ B T oy
gL XF B N s = B
T = zf_XLvL,ml —_ Mﬂl.um
ﬂ.ﬂ T OE O_ —_ o:c Ty %0 1:1_ il HAr_l Eo
u%%waﬁ}zﬁ7ab =
»AoJA —_ 1]e
7 lﬂq‘_foob
oge_d1mm
O_/(L\



174 793 BRAT A34E A5%

wE EY 7199 GA1aY WeEE BAT
Q= ], SAARIY W opet oo 3
FAE Ge VA £ A 3, FEALAA
G e 39, TR BN o4
44 9 @Bl L VAL A, FFAG

FAo] o]FoA= A

Fege S s A @

R </ i
o =
2
A

m
315
firci)
2
rlo

o)

i

oy

offl
SO ()

=2
=
i
ofd
il
>,
)y y
N

T o2 H ot o o
ofk

)
e J8%

ol
[}
£
L
£
ol
i
>
©
-
=)
>
©

g0z 7IE ATEolA dHH
kil

o,
rlr
N
2
:Ll
to
4z
1=
[m
v
N
2
o,
1
BN
il

2 K
e
i
(&l
fftl
kY
[»
o,
o
~N
ot

Kl
S
T
il
-

2 tHHuo et al,, 2015).

>

2. FEUA

SEEIBL

Z=0]lo ==
‘l‘—la =

<

el
AAEHA B
=
El_]_—

2 =y

> o
i
-
a2
l
N
=Y
ru ol
o
|o
ut

=
Z9a 9l T

%
N
2
=
el
2
1o,
ofy
fo
oX
ol

of &3 AvjdAl, =
ZIdE A of
A& N e
(Ryu et al., 2009).

g BN 7190l BEd7] A=
olaL 7|19 el FAH=
| Eg2o, o3 4714
o FE A A 24

011). TeiAA st &= AA Abelel

O

THAFE MY 2
¢ Atolo] EAst
Froll dis) Mz7F F9
ATHKwon and Suh, 2004).
FAIA sEY 7o 25
A7 2FE P ZA~
g 4 thlLee and Kim, 1999). whe}A]

e A 71de A5 Y Tl A

A

o
T
[ o X Jo
e o
(E N )

J

=

o Hox

|

o

[

L

I
o ko o

o oy >

o

fz



71g) FEdo] U

oF

o)

Aol uet debd = vk AR

BjK

fite)

Mo

-

Al
A

ST
=

(e}
o=
A

S|
] Jin et al,

I3

| W AR A

E
=

A7so] gk,

sxlste] g 2
@ Zuo

ST
=

1%

’

af mlg-olut

)
T o

371 9

zé )

=
h

=
=

EE]
o ool 5ojgiA]

2=

=
=

jLN

3ltH(Youn et al, 2014). &
4 $1tHChen et al., 2011).

1

=

kel

at7] o

T 4
o] 9A4=

L

718 Ades
[¢)

711
4. SCM &

)
=
3}
h

Ho
o))

)

_er

e

A

EAEE

3.1
o

de

]

[e]
L

o] 574e A

A
A0 BAE A B

A

AR

14| 3

kv s
™

A
ful

7ol A ATH Maskell,

=
T

1991). ®HH, 7]

ofpy
do

N

T
Jo
o)
oy
=
JJJ

0

ulo
T
Jo

I
——

np

=
T

3714l A

= 2
L

3
psd

oJrgi, ol

K<k
=

o]t Youn

=
=

1 gl PE

et al, 2012). wehA & AelA

ofpy

ERSE

-
.

]

’

& X
q Atole] #AS

&

A A fAge 7190 vl
]

=

e,

k)
pal

DRI

= SCMe] Ao
D=

A &

S

ol

T

~

ol
o

o
"
ey
)
ox
A
il
NP
Ao

i

A= 7

L
R

A EHYoun et al, 2014). o]

o



A

3

]

A
=

3z
%

ool &

=

=

Geary et al., (20060 33Ak

T AAA A5

I

293} Anel

Z AHGosling et al., 2010).

%%M;Hoﬂﬁﬂw%ﬂ = o o i o ! o) Foap of W o T H W
T .M o) wa %O B 3
WF o B BT Wmﬁcmﬂ%mmiiﬂ% @mﬂ&%%@
Mo Uy Mool To ® Er ﬁﬂﬁﬁﬂoiqﬂﬂﬂﬂl Hﬂ}_»lmh_ iy
O S U I o RN G - S = oo = o o
T R B g, W A xS © oo & o g
AR PR gy D ®ERELR 0 . L
=1 ) 2 ,l‘_l_O = -~ —_ —_
&%%ﬂﬂoﬂA AR T N wdx BB @7%ULU%
o P T s o P O WE TRy g W ooy mo w5 o
ﬂ%ﬂ%#ﬁ@ﬂﬂ %oga_eﬂﬂﬂga%v% C - )
o R T O - S - R S
T "= _TxX XV%=uadaTwe . 2 Er s g ®
TRTEE S Ihal ZTeadNEapBE T hw
oW e T e EFAaTa s R = TH R T T
T A i B o N e X o ome W T om o
R oo W Ao ii%%amaqm.ﬂ.ﬂ ) ag #%ﬁ%hc.
X 2l . : TN I T
_ﬂ%ieﬂ%wwurmuﬂwwrm%nai%ﬂ%é%%l In t oo H
R N I e - S I I I = I
A Rl A G R - S . T v Ry
TAEAMRABP T FHDT TTTHRTBE T E A WoTon o
o N-ar $ 8 &5 < < % W E Mo = oy or o oo A BN
‘l‘_IrC ‘IH—.L.U ] ~ T o o i
ERE X Zmgwe®m g e TLETEEY
T Ao — 2 o oMo W hlig < N < N T N R X
& & TEET o TE TR e A o T L g T
E TEoTImAdrid Tkt IR T
= 8 ik %Mwoi_fdm%mew;ﬂmﬂ m)ﬂ%i%,ma% %Wi%mmﬂ.ﬁw
T B o o = T O = B =3 — X =
Fos %ﬂmﬂlwskrﬁﬂ%%ﬂ R R g R S v &
®oon ] .Iﬂ,um( S o = R 0 g WG
_%mgwkm B WL H%W?ﬁ%.mwwﬂﬁﬁé #W%W%%@%
; S K = = (i Sy p - B T S R vl = T gy
TR RS ENEF LN O RO LT g
- Lrnd 0 — i
Tagsd ToxeshoPaParga M, PVeges T
R %w%?ﬂﬁﬂ%ﬂﬂ%%mﬁﬂ%%& Qpope B o o o W
PENE L g TR, N g Ry EER N T PR R = O o
HMIMT 5 o Prsgw 80 @ faw = P
CTHE RmTsEB o oRBEEE L S R TD T S
o X J ) —_—— < il =
TEed SFaRrPrms NPT ITaw g T T e
BT ¥ HBBUBPRRTET OEEHAR® ¢ 4 mEH

ek

k)

1>3} ZEo] AA|

2004).

AolethKwon and Suh,

o=

1 o

T
=i

A

o



719 FEHe] REUAIF SCM S WA & gl #a A7 177

H7 = 2

sy 2 mEy A el

/ \™ / me ¢

- HE
HL |\ e \ O\ /
\ / HI
N N\ =
N/ Vo B3Me
N\ / H6 A\ J 0
J /
/ H5 \\ f \ _Tl_:l)\l. .
N = £ auy od

CEE 42 B2 | e=ad En

<ag 1> AT 2Y

2. A7 7Hd

2.1 719 ==4

web FFAL BT F4ES AT gk
1

W, oA olm IS AU ) FFAel
Wl sEdon @EsA 9 elw, ofd &
Qo] FEA FeqFo] At B FEAN

SAAE A D Aol £ TEA 45
444 o) 723 i 298 2 o3
Q7] W] TEo] Aske

$o8 oy ek

;‘:ﬂ:ﬂ’
of, ot IO

718ksk7] flell Apale] 7]
(Huo et al, 2015). oJ2{3t WE& ngez &
Aol M= ofgfol 22 7HdS

X

[o
10
oxl
ol
o
97
o

o AdelA FrEEe G 5 7 Y9
& Ad NA4ES G 25 Ade 4

of elsf A, olejd HH FEUI|Y
o] wAll FFS v thKahkonen, 2014). &
Az A] o] & 719j0] FEAS JHA A H

9

4 guEe FRAsd 2dow s A
R E R P
A wge) 4E de 4 glen, Wit oh
SEdste] AU AuE HER
=uy At et
el e @Ee BEsRe
2 A% WA S oot 9EYe Ay

P

4 dE FAegoltHOrgan and Bateman,
1986). 78 2 L fyrigdel 2=97]
Aol dall 7= FI=A, o]y 3k el A
Aol wet Aozt Ql7)= S‘FZ]”} HJEU4Y 4

S ARAE A 29 To] 9GS nA|A
AT 9, 2014), w}aw ATl A o]
03 WS wgow ofgel 2o M A%
sk



2.3 719 FEHY HH £

FEE WANA ABHE 58 FA0
A FHAE FHANA FE3, B4t

Tuizie] e @Ay o] tH(Nagarajan
and Bassok, 2008).

Harrison(2004)& 2wAbE9] &d 7]ge] 3t
e zt= EA Au] X7} dAopd, ol &
7192 Ad 7190l sl @Y % 4y

A L A i o R

N
fincd
lo,
oy o
o
2
I
o
&
ot
=t
U,
lo
2
s
X
o

gom A ofds g AHAe A
stk
He. 7100 gaEle An A 98e v
3 Aot
. 71519 dgee An Fdd 8L v
4 Aol

aedl 719E o] AqrdAeIdS FARRE
o] ol =g SXIATIAL, By EUY F
doll A 7olE FomA T2 FH9 A
B3 o] #Ado]l & 4 9ltk Ryu et al,
(2009)= FHEUA ZRA2E AF, 59,
o] Al oz o] AWshiM, TEAE
AE, =9, Aol A=A dEUe) aaHow
Au g Ads sk g Fad adlelwt
3L 3F3ith 5k Chen et al, (2011D)% AKX #4
of AR & R 7 @ dEYHS T

A 7S e EUMS Mz 71E A
e e BeAds S7RIIY A ArE
TR FEAl A Aeshd Fviake] FdH
Aol ddFs FA HAR, F 719 1ol 2]
A1 Aol Akl A 713o] AoA e
Uiel g4ddnhd 7IdES 7170 71E AR
EX AT 4 AJrhLin et al, 2002). whEbA
w AgelMs olH Y Wde niEeR ot
22 7S At

H6. HEdAe A Edo] 43 i A
o,

2.5 FFEUAF SCM 54
duiEe] VML Aade] wyielut DellAle]
]

T A Al Hite] A 7] dE
His 8l o8 Ale e ds Az
T AHYoun et al, 2014). &+ A& IFEUAY
< TRl A Bad AEs Ads] Al =
T e 2T TEAEs ddste] 1539
HAA FEHEHE JoR, o]F T3 H=Yx
s AT v B A E v
NS 9oz wE A 8 teo] s

HAcHGallear et al., 2012).

Ryu et al.(2009)8] A-FollA = ArA}-3-F =}
HARNA ] ESHEAS =o17] A A 714
= 1t SEYYe] Yol Hgsirtal Axst

Atk wepq X Aol ole e e v

2 Aot
8, SHEUAS BHAkE WAA 92
3 Aot

HO SEEUAS Ak B304 EA

o2



719 FEA] FEVAT SOM S tlAE dgol B2 AT 179

2.6 43 SCM 54 B FAE iR st SEUY At mAE
Blome et al.(2014)= 7199 WF 2 ¢jF A Fs AR Yl B AdFdAE Aes
= FEAE S9AS AT Bkt AABHA T 20154 9EFE 1ol @ xepjly

THAENA TREE ARE wz=ys Ada SE) 3%01 Aol olFeixlom, Ak Bl A

2 Eale] G Fr FAlC] FAHE olE FAS TAOE SCM FF JAE ddeR 3§

ol &4 Ayt 7Festes dv w3 4 Atk T 132 -‘ﬂr} srEler, 1% vlew

B EA 2 ARE AT F U VEES ¥ 2B S x3E AES AQS 116

HARE WA dEgs WXtk AEd ARE b Ao AREE AL B AT BARAMES

Tostozn TFAEY FEAL AT, A8 SPSS 2337 SmartPLS 323% AHE3IT

Z=gle]l 2 glo]F Elole ZolowM AlY W PLS(Partial Least Squares)& AFH&-3F o] ©]

ol o whe e TUe AN S Qe BHCR UAT TR FARIL BT

Aot Youn et al., 2014). BAE ¢ 9l FAo] gl7] wjiolt) w3k t}
TH AEAA Bt o B B 2 TN 24 e mEsu IAEE

A= A5 98 FHate R T 29 of #disty, ¥ wxe] Atde A &

of og Betay wEd, A 2 e3g ) 7] WeltHChin, 199)

s A, A A dlolE 5& TATOEA S 71959 EE F99 7 1007
BAME AT £ a, A 9 =Y gk 349403 A), 100-500% 1 RF 36%(404 A)),

=}
= =i
T AtHKwon and Suh, 2004). 443k HHo] 500-1000% W]k 10%( 2‘?3?1]), 100078 o]/l

Alg2 doizigel tigk A= ol 7]dstar, 1926(22) A A 3 o1, Ak A7 5
BHAMS Frdt=d IS U]ﬂ\:}(chen et mgke] 14%(163 A1), 5—10»3_ 1] 5k]30%(35 A),
al, 2011). webd] ® AP E olgld U 10-200d  mlRko]  349%(399 A1), 20 o]Xdo]
nhgo & olgfo} & spES MAE 2%269 A2 ZAETE B3 A FEo=

= AH27E 18%Q21AA]), A=A 28%(33% Al),

HI0. 719E 7k AR FALe FFAE 44 HE 24%((289 A, @Al 25%((29%4A), 71EH
Aol oJare m Folt) 4% (59 A)) ATt
Hil. 7195 7o) AR F4e FFAE WA
ol e mA Aoltt. 2. SAET WY
HI2. 7195 7t AR F42 FFAE B8
2 Eo] s u)z Aolr) 2oATgel AREE 7 NEe JAE, 9%
g eV, 4R FE, IHAE 794, 3F
Ve WA, FEARE B34 SAlolH, od
IV, 95+ Hpd gk 224 Aol FA4FELS <& 1> Ay

oAt

of{
il
>
iy
N
2
il
lo,
N

w0 FEdy 8 A



180 739+t

ARAT A34E Az

<E > FAMEel EaH Mo ¥ 5HES

o o o
73 74 =44 49 =395 e
PN U 9 Huang et al, 2002
YIS = Szl 1% Vilmaz et al, 205
PP | FEAS M 98 992 A Ru et al, 2000

A o= A=

Bi719elA AgHzA FoA

AgelA 71g19] e

Sambasivan et al., 2011
Maloni and Benton 2000

Ae7190) 2] 7197k WA
>3

e FANA e 7199 Ad71de] o&) A7AE A Huo et al, 2015
s | M1EUZS A G| el A1) oo Aeo wial Zolkiewski, 2001
| digslel Tl B 2Ashs nre o El-Ansary and Stern, 1972
A Aef71el oIl A5 2] Wt Wilkinson, 1996
A71el & AAd FaF
A1l g A1) Mohr & Spekman, 194
HEY7|97} A4E 4714 ol - —or Anderson, 1992
ey | A, FR6 B wge | VIS A=A Sak Ay Lo & K 1906
I IO -1 *@oﬂ 7116& Anjridate] SEAHS Jrzg Youn et al, 2013
EERY Mentzer et al, 2001
AW 25 A = Gallear et al., 2012
A7 A A= RO A Youn et al., 2014
aug | FEH 719t Fheke gue) | AN Ak gl g S
71 Ae714ell A AT Hre) A7 444 Chen et al, 2011
A1l A AgsHe Ane] P Wong et al, 2015
sans | FEAE 2 el HEET L WY T8 7Fd Swatford et al, 2008
“ger Ael1sel vistol thel 585k JE 5 WY 78 A Blome et al, 2014
e 4= AdZ199] 474 Wt 18 Fel Jin et al, 2014
TN 997} B AR719 34 Wistell et whe 4] Gligor et al, 2015
2ans | SEANE £ UHs A1 Walel ot WE Ae i
SV Aapistel asjel oha) ez 127139 Wsfel o HE 4G Lai et o, 202
1344 P A1 LFAR] et we s Wong et al, 2015
A7 B BA we )2 Swafford et al., 2008
A7) @Al g get Kwon and Suh, 2004
L) IS oyl s N - -
B | ey [ IR0el i eyl ot ol Chen et al, 11
=H2%0 H 06 off 5=
= el e A1) A sor Dyer and Chu, 2000
- e A1 I TP EAl ke Li and Lin. 2006
3. =4 2y AA 79 ®Ee A7)7F 100 o4l S 050~0.5
oo Hi 9l om(Shanker et al, 2002), Al
B Ao E 34 2o AReE W5 g A =43y Y3 7% ARu LupAS
4 2 AFAS Frs] 9Jste] PLSE o4& = gigoz 07 J%! o AFAo] Stk
J e =

006). A 7tRArE

garg ol

yastsl 4549 2



0.836
0.951
0.897
0.922
0.892
0.901
0.931

AVE
0.568
0.7%
0.687
0.747
0.734
0.696
0.772

Cronbach’s a
0.740
0.936
0.847
0.888
0.827
0.852
0.906

719 FEHe] FEUA I SCM

0.703
0.844
0871
0.552
0.879
0.904
0914
0.893
0.869
0.728
0.838
084
0847
0916
0.839
0.84
0.847
0.833
0.818
0.863
0.822
0891
0.888
0.727
0.879
0.89
0.8%
0.839

Z=

HARE
4

1

FE4
il

o

L

T4
[e)

AFo M= 7]

A

=

<19 2> el

L
L

fe PLS®] Bootstrap 7I'H& ©]-&3t3ith

Aol A AA
A3

Jog 7

A
2>l e

A
st

0.56 ©]
<

o

R

]_

SU

4

g

Z}FA) 3

i

°
el

075 &3lstaiom, AVEH:
tef eIt

ATt ofell o

I3

ol

bR
—_
fite)

ﬁo

ol

il



182 A3 ARAT AUAA AHE

" 0343% | L Lu . | E3as
Hjél-a—i B — _ _'J-' ‘I'I'I'EL-I (=1 “:::__\ _Ic_)rg}g
02767
\
A -0.090,
\\ I ,")‘"‘Q._389'-**
/S ' N Ea3ne
N , A nlHad
0,535 N
N T 0.417%
N\ /A9 \0.260*
\ , \\ - :AI-A
ee= 0.143 E g8 &4 0.074 7 %E.HZ%; E%HI
Q0|45 #% p<0.001, **: p<0.01, *: p<0.05
<d2 2> 7 Hs 21
<E 3> 422d MET
T4 7id R2 Communality Redundancy
A - 0.29% -
R 0.286 0.683 0.219
FEUA 0.093 0474 0.058
AuE 0.167 0.567 0.103
TEAETIA 0.151 0.436 0.075
TFAE WA 0.243 0.484 0.155
FTEARE B EA 0.087 0.598 0.061
2y A A= V(0.171%0505) = /0.086513 = 0.294
Moz 026 o4, F(013°026), 3H002°013)  Z o] &8 4 gt o) TR A
o7 FEZATHCohen, 1988). & ATRFo|A Fo2 FREY AFAHES IRl dnky o
zb o] ik RAgHS At 933F(0.286), % Redundancy A ¥+ 9+ 2 7HAH, T+
SFEUAN0003), AREDOI), FA8OI5),  EwEe  AFgel dvkm 2 & g
WHA0.243), EFAAAZA00RNZEAN EF 7 (Tenenhaus et al., 2005)
TAE YRR FREYP AYPLEE e <& 3>9 AFolA HZo] Redundancy?l
Aoz FtET) e I okr A B ATt prrEol gt
ZAWMG2] Communality #2 Ao Eghel 4wt Vs FEAIGA & 4 Stk PLS
ST AALRlel o3 AgEoA e vlE ARRE AA AL ZE YAHSE R
2A, o] & gukzlog (05 ool =AR B 7k% Communality ] Bigks #3F A3zt
o] AL FFHstta B 4 9l Egk T o] AFTOoZ(AHAE T, 2007), ©] el HA
213 AAY HAr AFEZ Redundancy A E 7152 0.19°]t} 2H0.36 ©]4), %(0.25~0.36), o}



719 FEdo] ST SCM 54l HA= Aol #at AT

183

T A FERE = e
1 294 > 999 053 672 EE
2 qdd - FEAY 0343 0,799 Ae
3 G — U ~0.09 0639 e
4 P4 - AuFEH -0.232 2,208 A
5 9% > AuEA 0143 1475 77
6 FETL > ANEA 0417 4493 Ad
7| BEUA - saAE waA 0192 2,200 Ad
§ | BEUH — saAE WA 0.339 4203 Ad
9 ‘ Eg;‘f e ?;:r e 0260 2518+ A9
10 | A9Ed - 234 794 0.276 3287+ Ad
11 | ANED - 33/ A 0192 2,258 Ae
12 E Eg;f 0 'f;;j;r = 0074 0.707 77}
055 w1 p<O0OL, # © p<O0L, * : p<0.05
(01~0.25)2 1 =Z7|q] we} 28k & AT Bk M 33 SellA FaFEe] StEHT A
o] PLS A2RY HA AFEE Akt A= HED Fon)st Js vxA] ks 4
0204=AH B Agtei F70 £392 woltkn 7= Jean et al, (2014)9F Wang et al, (2006)2]
g 4 9l AT Aol7) k. £ AFe] A wEw
< AollA BEo] Ak o EE(B=0.535, 71ge] FgHol wet 7 2 A 5& =24
t=6.721), FEUA(B=0.343, t=2.799), BRZ=A(B 3 AL FEV4 2 ARED A o
=-0232, t=22098)° d&S WA= Aoz e S WA= Aol ol AL 9n|EiH, BE
U 7M1, 2, 4= AEEHAE, JFgFES gEY yUie] d4 9 ARFHe JANES vES
A ARFL SAHoR fougt JFS 2 HyEe o] o F & ke AS 9
n| X% Fale] 7P 3 5= 7|ZtE QI E3] A n)git}, BtEY7|YGe el 9 o] 97 7|4
BEAY AS AAE FEdANA ASse o] -5 A% syt 13le] A 7]
ARE ZA43s7] wiel o AdFENAN F Aol dighk Ao ol JEYHS Fa3t
= ARE SAS A oE Aot sk A A HE AL olyge Aoz sad
t} o= ZRAbAl el A= AF, T F T Uk
del ARE AEdtr] fe =ehA] Feve aga HEYAS AREA(B=0417, t=4.493),
AL omgitt o2ld A3 deste] Crook  BEAE S9AB=0192 t=2222), BFAE 1l
and Combs(2007)> #d 7|49 o] 4% HA(B=0.389, t=4.223), FFA & ESAAAFTAR
S s AY TFEAE sEHd A 2AS =0.260, t=2518)° &S mA= ALZ e
T Us e FAEY AHE-E AAEoF grar 7V 6, 7, 8, 9% A=A 18 JHEDLS
STk THAFE FIA(B=0.276, t=3.287), FFAIE W



L
3

I

A
Aoy} A

A4
9(B=0.192, t=2
b =/. )

58)°f

TTa
T 5
@@E_o%
7leT41dﬂ
dﬂi\HTOLME
T o u%_}CV G
ol D d|1y|x1r
mﬂdﬁlurm = h@ré%
@%i@ﬂﬂﬂ%% ° op
_J.\_l7 - - = ! I
B o ﬂi@%%ﬂiﬂ%%%@
o i E 1H ﬁll# B o m,lmwﬂl H © H o E.D,Dl.ﬁoﬂrm
me%mHWZTLM}ﬂoﬁﬁagw4%ﬁ%ﬂ i
_ . _ o0 K o T =
7E,?§EJW Wiﬁoﬂ@omLMom mﬁwﬁa_ﬂ_maai
ﬂﬂ@@%ﬂmﬂmﬂvbmﬂ < mﬂmdgﬂl A s
oﬁ_ﬁlay < qhs;:fcgéée_z MJ%LQM
i 7 gﬂ@ﬁoﬁmf@ aﬂmﬂ?urulﬂmﬂﬁ.ﬂr.mo B i.gaq
ﬂr.awﬁggn_i;ff] @&Ewﬂ ﬂ%%g%ﬁﬂg@ﬂmﬁ.
gaﬂ:oluﬂo .éﬂ.qg#;oﬂ uum,,%b ﬂml,@%dﬂw TR
1 ~ o @?Hw = 1_smum %dﬂu 5 5o B o o=
d;L7HHMWﬂOwM7AﬂL% \Wv_‘_qxotﬂoﬂxn—.ma_/mm7l1m£ﬂQAMMZMH\IWI‘GI1_,,A|
”5_5}3EbﬁéMﬁﬂﬁ?ﬂ;thHuWxEﬁmu Vﬂb%ﬂ%ﬂr
mﬂA7 ooLﬁlemuk,mamn-mﬁeai}ﬂ,ﬂﬁux7iaﬂ < JHLE
ﬂzuﬂqﬁ% Qsﬂﬂ% ﬂmowﬂw ﬂ77 o T T @Ezw 4
lo@oﬁﬁyﬁ.o e o/ E%OZLu%ﬂtoeoLH@%uLWfo __omﬂw_ﬂ_ﬂ
= ?%ﬂmﬂﬁEi%ao% r W Jl,aﬁaaﬂao_no 4%%%@44%
3 za%%gqu%g@%aQEW@ywj7W%éa%7Wq
T w %}ﬂmif%@fufﬂﬂ%@warm@}eﬂweq,iLmo
lo ~ iy Mo ) ol T o o ‘AE EO —_— . T Py N Oﬁﬂ oy o EH Zl Bo
ELJ% P T 7A1ur.o€ i B Mﬂd'70M1§ﬂq,d.osz
m.wuvﬁlm,ﬂr}nmﬂq mz% qﬂmlbﬂ;ﬁ@c,ﬂnmﬂﬂﬂmm u.rﬁ_.ﬁmﬂbf
ﬂﬂ7Mz7lﬂ Aﬁlﬂluﬂk}Ao@ i _@mﬂmﬁﬂ
onWLfﬂ_NﬁEEHAL ° qoLo_nﬂmvumemﬂ Lfﬂoﬁ;oﬂuyn_rmi_uﬂm
%gu%?@gaq = 3%§%QM%?W 5 .
Q.Banmo@mﬂ?;ﬂw mmmz ooe.m.mnwarﬂwmm7:|a€iﬂmEMowo
e J|] ) — i
ﬂwm%muwg FLERS quw%@EMﬂﬂaz
orﬁ. __.H&WJEE B = © on Aﬂioxuﬂ.f‘wum %
1%@&0%%43 B o PE o e SN B =
— ] o T T - ol TS - o -~ K HIC
75 O B! K ﬂﬂoma T umxm_&o O P
o BiH] o = o ~ B o= o= e T ol Mo Mo X
wﬂ?ﬂmi_ﬂﬁ% mwm u:wfrwoﬂmﬂﬂuo%&omwi Q%i
= e W _O —_ ﬂ.wA
Q%%Ee%@ﬂ_nﬁ @oﬂmﬂEﬁro%mlatE%ulﬂ ool -
= momomﬂl — " 5 7MMEEM i
Hoﬂ hﬂ,_écnﬂ obcor%ﬁaNJWﬂL 61@0 mﬁ]#ﬁﬁek
UrﬂaunECtn_rmﬂo% ) aﬁqaﬁ ”%7??5@ o x]ﬁ]ﬂm,x BN
‘mﬁlﬂ,_ﬂlbf‘f]ﬂl J NroﬂLMoﬁl,Mﬂ mmo71_.a 1]00? 77% ﬂminﬂ
uliﬁ]ﬁa MM,WZHAF Ei 3,|,_dﬂ/| ol M,dﬂﬂAl J) ~0 ,Mawﬂa 1o
i ™5 R B B BE A}oﬂe = aﬁL XH .
T.c \IO,A‘_Q_; 1jo iqﬁi_/ ‘@l»AH LLZT ﬂ]‘ur quo
gt &ﬂ%;ﬂ;ﬂ T g 2 ~E unaf% iﬂh% AR
A 75 ,Wﬂl R ook UX bLke],ollo_‘m.ﬂE,DlEﬂmoﬁo OJ.oL ,._.o
o T ,lm,xn_rm n_Al;oo]Z_loE ol 1__/|AL ﬂﬂﬁ m._é HM o W dﬂMo OGS
zﬁnfn@ o Jlﬂﬂ ﬂuhuTMmmﬂ_n,.ouﬂeHLoo Hq]Auw:mnn
N du]MHnmehAIMH ,WLE.D _ EeNHOJﬂJEOM]
= _ﬁﬂ;iﬁy o E R ﬂumlowffy
s oI T ol K T JoH ™ o)l o le ~) | ~ uy
Eﬂr.nnuy &rléo o < ;1oo_u U
% uﬂuoaﬁﬂﬂ & ¥ o =
MA _Lu TXﬂ o) ll_ﬂ
< mK oI = Lmv o © —_ ™~ HL ‘;L 5 H
ug&ﬁ%qamgﬂqiy@@mge
SEgEES SLES s %3
N U_LX <N MO& -
T N w Bl = o N R )y %0
oﬁazfﬁ?mmﬂx %aiﬂmﬂ
X N — _
= %wwwoé
J_Hﬂ_Al;o,lumo:F
lowﬂa
ZoL.or
_§_v_,§o



714 FEdo] HEUAT SCM 54 vlAE 93] B4 AT 185

& Aotk

Apo]=7h A4 kot
o 253 3971 ]
tol E4ekA Hahlth

ol o8 F=4d

lo
=)

_?L

i
K

Gl

ol

e

g_‘t

o
M %o

i3 11%
o
j:f =
s
o2 Fl-:
00(’ l".u.;
R
filo %

—_l
T
™
g

g

4t e R
TS
>
H

L oo
-

5

ol

N,
p
1o

2 Hl
2

rlr
o

m

-
—; il
o

S HEE!

@ gayol gk

1 Q01D “BFAE TAAA 2R

Q29 FRE A7 o] vl F

Ry Y u s uh
¥ FH 7, 30(2), 113-131.

2. o] 8F - AlElg - AF5(2007), “PLS AER

@2 ol &% IT 79 BSC Aozt

FYIEGAT,  114),

oL

3 olAA@0), “FEARE TSI FAA
¥ o) 7191] 3ol v
=AY - FYYREBSOE B AR5
B AYI YR AT 28(1), 45- 69,
|

2

4. 494 0o - WAL, “2H b T
FHI SCM AMEAE"  FHA) e
23(2), 1-23

N

5. A5 - AWHQL, TSI 7Y

10.

11.

12.

13.

. Chen, M. Yang, T,

Aol SRl mA= Gkl g A
T FYH FHE A7 304), 229- 251.
Benton, W. C. and Maloni, M.(2005), “The
influence of power driven buyer/seller
relationships on supply chain satisfaction,”
Journal of Operations Management, 23, 1 -
22.

Blome, C., Schoenherr, T. and Eckstein,
D.(2014), “The impact of knowledge transfer
and complexity on supply chain flexibility:
A knowledge-based International
Journal of Production Economics, 147, 307

- 316.

. ”
vie,

and Li, H.(2007).
“Evaluating the supply chain performance of
IT-based inter-enterprise
Information & Management, 44(6), 524 -
534.

collaboration,”

. Chin, W. W.(1998), “Issues and Opinion on

Structural ~ Equation  Modeling,”  MIS
Quarterly, 22(1), 7-16.

Cohen, J.(1998), Statistical Power Analysis
for the Behavioral Sciences(2nd ed),
Hillsdale, New Jersey: Lawrence Erlbaum.
Crook, T. R, and Combs, J. G.(2007),
"Sources and consequences of bargaining
power in Journal of
Operations Management, 25, 546 - 555.

Dyer, J.(1996), “Specialized
networks as a source of competitive
the
industry,” Strategic Management Journal,
17, 271 - 291.

Gallear, D., Ghobadian, A. and Chen,
W.(2012), “Corporate responsibility, supply
An

supply  chains,*
supplier
from auto

advantage:  evidence

chain partnership and performance:



186 7493 HRAT AM4AH A5
empirical examination,” International nation: A contingency and configuration

14.

15.

16.

17.

18.

19.

20.

Journal of Production Economics, 140, 83
-91

Geary, S., Disney, S. M, and Towill, D.
R.(2006). “On bullwhip in supply chains—
historical review, present practice and
expected future impact,” Infernational
Journal of Production Economics. 101. 2 -
18.

Gosling, L, and Naim, M.
M.(2010). “Supply chain flexibility as a

determinant of

J., Purvis,
supplier  selection,”
International  Journal —of  Production.
FEconomics. 128, 11 - 21.

Hair, J. F., Black, W. C., Babin, B. ],
Anderson, R. E. and Tatham, R. L.(2006),
Multivariate Data Analysis, Sixth Ed,
Pearson International Edition.

Hald, K S, Cordin C. and Vollmann
T.E.(2009), “Towards an understanding of
attraction in buyer - supplier relationships,”
Industrial Marketing Management. 38. 960
- 970.
Harrison,

“Is = a

D.(2004),

business relationship an implied contract?

long-term

Two views of relationship disengagement,”
Journal of Management Studies, 41(1),
107-125.

Huang, Z and Li, S. X.(2002), “An
Analysis of Manufacturer-Retailer Supply
Chain
Advertising,”
469-494.

Huo, B., Zhang, C. and Zhao, X.(2015),
“The effect of IT and

commitment on  supply

Coordination in Cooperative

Decision Sciences, 33(3),

relationship

chain coordi-

21.

22.

23.

24.

25.

26.

21.

approach,” Information & Management, 52.
728 - T40.

Jean, R. J. B, Sinkovics, R. R, and Kim
D.(2014), “The

organizational and environmental charac-

impact of technological,

teristics on electronic collaboration and
relationship performance in international
customer - supplier relationships,” Inbrmation
& Management, 51, 84 - 864

Jin, Y., Vonderembse, M., Ragu-Nathan, T.
S, and Smith, J. T.(2014),

relationships

“Exploring
among IT-enabled sharing

capability, supply chain flexibility, and

performance,”  International
Journal of Production Economics, 153, 24
- 34

Kiahkonen, A. K.(2014), “The influence of

power position on the depth

competitive

of colla-
boration,” Supply Chain Management: An
International Journal, 19(1), 17-30.
Katayama, H., Bennett, D.(1999). “Agility,
adaptability and learnness: A comparison
of concepts and a study of practice,”
International  Journal of  Production
Economics. 60. 43 -31.

Krishnan, R., Martin, X., and Noorderhaven,
N. G.(2006), “When does trust matter to
alliance performance,” Academy of Manage-
ment Journal, 49(5), 834 - 917.

Kwon I W .G. and Suh, T.(2004), “Factors
Affecting the Level of Trust
Commitment in Supply Chain Relation-
The Journal of Supply Chain
Management. Spring, 4-14.

Lambert, D. M., and Cooper, M. C.(2000).

and

ships,”



719 FEdo] ST SCM 54l HA= Aol #at AT

187

28.

29.

30.

31

32.

33.

39.

in Supply Chain Management,”
Industrial Marketing Management. 29, 65
-83.

Lee, H L. and Whang, S.(2001), “E-
Business and Supply Chain Integration,”
Stantord Global Supply Chain Management
Forum, 1-20.

Lee, J. N. and Kim, Y. G.(1999). “The
effect

“Issues

of partnership quality on its
outsourcing success: conceptual framework
Journal of
Management Information Systems. 15(4),
29 - 61.

Lin F, Huang S, and Lin S.(2002), “Effects

of information sharing on supply chain

and empirical validation,”

performance in  electronic  commerce,”
[EEE Transactions on Engineering Mana-
gement. 49(3), 258 - 268.

Maskell, B. H.(1991), Perbormance Mea~-
surement for World Class Manufacturing,
Productivity Press, Portland, OR.
Nagarajan, M. and Bassok, S.(2008), “A
Bargaining Framework in Supply Chains:
The Assembly Problem,”
Science, 54(8), 1482 - 1496.
Organ, D. W. and Bateman, T.(1936),
Organization Behavior: An applied psy—
ed),

Management

shological  approach(3rd Texas:
Business Pubilication.

Prudhomme, A. M.(2008), Business Con-
tinuity in the Supply Chain: Planning for
Disruptive Events(Unpublished Dissertation),
Michigan State University, Department of
Marketing and Supply Chain Management.
Ryu, I, So, S. H,, and Koo, C.(2009), “The
role chain

of partnership in supply

37.

39.

40.

41.

42.

performance,” Industrial Management &
Data Systems, 109(4). 496-514.

. Shanker, V., Sultan, F., Urban, G. and

Bart, 1(2002), “The
Online Customer Support, Working Paper”,
Sloan  School MIT.
Cambridge, MA.

Swafford, P. M., Ghosh, S. and Murthy,
N.(2008), “Achieving supply chain agility
through IT
International  Journal
Economics, 116. 283 - 297.

Role of Trust in

of Management,

integration and flexihility,”
of  Production

. Tenenhaus, M., Vinzi, V. E., Chatelin, Y.
M. and Lauro, C.(2005), “PLS Path
Modeling,” Computational Statistics and

Data Analysis, 48(1), 159-205.

Wang, ET.G, Ta, J. C. F. and Wei,
HL.(2006), “A Virtual Integration Theory
of Improved Supply-Chain Performance,”
Journal of Management
Systems, 23(2), 41-64.

Wong C. W. Y., Lai, K. H and Bernroider
EWN,(2015), “The performance of con-

tingencies  of

[normation

supply chain information

integration: The roles of product and
market complexity,” International Journal
of Production Economics, 165, 1 -11.

Wu, I L, Chuang, C. H, and Hsu C.
H.(2014), “Information sharing and colla-
borative behaviors in enabling supply chain
performance: A social exchange pers—
pective,” International Journal of Product—-
1on Economics. 148. 122 - 132.

Youn, S, Hwang, W. and Yang, M.
(2012), “The role of mutual trust in

supply chain management: Deriving



188

79I AEAT AU Az

43.

from attribution theory and transaction
cost theory,” International Jowrnal of
Business Excellence, 5(5), 575- 597.
Youn, S. H, Yang, M. G, Kim J. H. and
P. Hong(2014), “Supply chain information
capabilities and performance outcomes: An
empirical study of Korean steel suppliers,”
International  Journal — of  Information
Management. .34, 369 - 380.



714 FEdo] SHEUAT SCM 54 vlAE G B AT 189

Abstract

A Study on The Effect of Bargaining Power on Partnership, Information Quality,
and SCM Features

Chang, Hwal-Sik" + Choi, Yoo-Jung™

On the SCM network, there are two type of company, the one which has the powerful position
in the decision process is called the leader, and the other company which reacts to the leader’s
decision is called the follower. This relationship structure effect on the partnership. Therefore this
study suggested a research model which would explain the relationship among the bargaining
power, partnership, information quality, SCM features. The 116 sets of data collected, which
companies use SCM, were tested against the model using SPSS 23 and smartPLS 3.2.3.

The results of this study are as follows. First, Bargaining Power had an effect on Influence,
Partnership, Information Quality. Second, Influence didn’t have an effect on the Partnership and
Information Quality. Third, Partnership had an effect on the Information Quality and SCM
Flexibility, Agility, Uncertainty Control. Forth, Information Quality had and an effect on the SCM
Flexibility, Agility.

Key Words: Bargaining power, Influence, Partnership, Information Quality, SCM, Flexibility,
Agility, Uncertainty control
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