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Abstract This study examined the influence of the turnover intention and emotional intelligence, communication
competence and stress coping of psychiatric nurses. A self-reported questionnaire was filled out by 160 Korean
Psychiatric nurses from February 2 to February 27, 2015. The data were analyzed using the frequencies, t-test,
ANOVA, Pearson's correlation, stepwise multiple regression using IBM SPSS 20.0. The turnover intention showed
a close correlation with the emotional intelligence (r=-.638 p<.001), stress coping (r=-.649, p<.001), and
communication competence(r=-.694, p<.001) in psychiatric nurses.

The turnover intention and emotional intelligence, stress coping, communication competence explained 54.5% of the
total variance of clinical competence in psychiatric nurses. Therefore, it is necessary to develop and implement a
curriculum and program to improve the turnover intention and emotional intelligence, stress coping, communication
competence of psychiatric nurses.
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Table 1. The Differences of the Turnover Intention according to General Characteristics of Subjects (N=155)
Variables Categories n(%) M+SD t'/F P Scheffé
Male 25(16.1) 13.60+2.273
Gender Female 130(83.9) 14.06:1.991 1037 01
<30 49(25.2) 14.02+1.887
Age(year) 31~40 65(45.2) 14.17+1.842 882 452
41~50 25(17.4) 13.92+2.344
>51 16(12.3) 13.25+2.696
. Unmarried 72(46.5) 14.08+1.774
Marital status - 555 579
Married 83(53.5) 13.90+2.250
Education Collegeab 81(52.3) 14.28+1.748
lovel Bachelor 59(38.1) 13.85+2.016 3.709 .027 a>c
Master® 15(9.7) 12.80+2.957
Religion Yes 81(52.3) 18.8142.122 Lo o
No 74(47.7) 14.18+1.940
<5° 41(26.5) 14.20+1.470
Length of clinical 6~9° 45(29.0) 13.73+£2.104 1.999 17
career(year) 10~19° 41(26.5) 14.44+1.776 i :
>20° 28(18.1) 13.36+£2.725
Nurse 119(76.8) 14.16+1.900
Position Charge nurse 7(4.5) 13.2942.984 1.875 157
Head nurse 29(18.7) 13.45+£2.277
< 19(12.3) 13.89+1.410
Length of in psy chia- 1~3 23(14.8) 14.48+1.504 610 609
try hospital(year) 3~5 22(14.2) 14.05+1.914
>5 91(58.7) 13.85£2.265
Turnover experience Yes 102(65.8) 14.2551.997 2213 028
No 53(34.2) 13.49+2.081
) <2500" 48(31.0) 14.85+1.220
Annual income 2500~3000° 50(32.3) 13.90+1.876 7.982 001 a>byc
(10,000won) :
>3000 57(36.7) 13.33+2.452
Very satisfaction” 11(7.1) 12.36+2.618
. . Satisfaction” 62(40.0) 14.44+1.807 a<c
Job satisfaction Moderate® 72(46.5) 13.63=1.996 6875 p=001 b<d
Dissatisfaction” 10(6.5) 15.60+1.174
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Table 2. Levels of Emotional Intelligence, Communication Competence, Stress Coping and Turnover Intention of

Nurses (N=155)
Variables M + S.D Possible Range Observed range
Emotional Intelligence 55.32 £ 6.12 16 ~80 41.00 ~ 76.00
Stress Coping 79.52 + 8.00 24 ~ 120 65.00 ~ 99.00
Communication Competence 54.70 + 5.47 15 ~ 75 41.00 ~ 72.00
Turnover Intention 13.99 + 2.04 4 ~ 20 8 ~ 17

Table 3. Correlations between Variables, Emotional Intelligence, Communication Competence, Stress Coping and

Turnover Intention of Nurses

(N=155)

Communication Competence Stress Coping Emotional Intelligence
Variables
p) (p) 1p)
Stress Coping .547(<.001)
Emotional Intelligence .646(<.001) .577(<.001)
Turnover Intention -694(<.001) -649(<.001) -638(<.001)

Table 4. Influencing Factors of Emotional Intelligence, Communication Competence, Stress Coping and Turnover

Intention of Nurses (N=155)
Variables B SE B t P Adj. R
(Constant) 31.059 1.340 23.186 <.001
Emotional Intelligence -.103 .028 -307 -3.605 <.001 441
Stress Coping -.070 .017 -291 -4.037 <.001 .507
Communication Competence -.107 .030 =275 -3.510 <.001 545

Adj.R? = 545, F= 56.496 p < .001
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