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A Study on the Factors that affect the Recognition of Policy Effectiveness
in the Security Management : Focused on the Hotel Employee

Lee, Sang Dong™ - Joo, Seong Bhin**

ABSTRACT

The study is intended to examine awareness of safety as a differentiated service strategy and t to induce offer of
more competitive services to the internal and external consumers in service industry of the South Korea. In the
pursuit of this purpose, the typical occupations of the service industry targeted hotel employees and this study
investigate the policy effectiveness of security management in Korea hotels. Specifically, this study was conducted
by survey and involved major hotel(Seoul, Busan, Gyeongsangnam-do, Gyeongsangbuk-do) across the country. This
survey went through feasibility study by major hotels managers. The results were as follows:

Findings of the study suggested that most of disaster management stages did not have a statistically significant
relationship with the policy effectiveness of security management. Only, repair stage have significant impact on the
policy effectiveness of security management. This finding was found to be attributable to the fact that hotel
employee would be concentrated in the tangible results of security management.

Key Words: disaster management, hotel employee, policy effectiveness, security, service
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