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A Study on the Hospital Worker's Security Stress

Hyun Seung Hoon* Lee Chang-Moox**

ABSTRACT

The need for protecting computerized medical information has been growing as information and
communication technology has rapidly been developed. Government is also promoting institutional
improvement measures for the information protection of medical institutions. With more emphasis upon the
efforts to enhance the information protection capability of the medical institution, however, it could
increase stress to the hospital workers and cause a reduction in the quality of essential medical services of
medical institutions. Therefore, it is necessary to research the stress from hospital workers to strengthen
the protection of information that medical institutions to manage and its antecedents.

Based on the results of relevant researches, this study selected several factors that affect the security
stress, including work overload, invasion of privacy and work uncertainty. The sample for this study was
123 hospital workers who were surveyed by questionnaire. The factor analysis and multiple regression
method were employed for the analysis of this study. The results of this study showed that work overload,
invasion of privacy and some of work uncertainty were the main factors positively influencing the security
stress.

Key words : hospital workers, security stress, work overload, invasion of privacy, work uncertainty
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