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Abstract

A Study on the Improvement of User Value through the Analysis of the Status of
Smart Home Service in Korea Based on the Internet of Things

Yoon, Seong-Jeong * Kim, Min-Yong"

This study aims to elucidate the key improvements through the current state of customer
support for smart home services based on the Internet of things and the evaluation of user 's
usage. Smart home services typically provide a wide range of value in terms of security, safety,
manageability (electricity and water use), convenience, and remote management accessibility. In this
study, we analyzed the current state of smart home service based on Internet of Samsung, SKT
and LG U + companies in Korea. However, since LG U+ is the only company providing user
reviews, there is a limit to generalization, but we are trying to figure out whether the customer
value is conveyed properly or not, and in which part the customer support is focused to support
the service . As a result of analyzing the results of the study, we found that the smart home
service is commercialized and marketed in various forms. However, it is questionable whether the
technological level and user satisfaction level are sufficiently satisfied. The results of this study are
as follows. First, although each company provides usage guidance, they still ask many questions
about joining products and using products. Second, there are many defects in the product itself,
and it 1s found that the companies are not satisfied with the overall response. Third, the three
companies are focusing on switches, outlets, sensors, and lamps. This is an individual intelligent
product rather than an interlocking or linking level, and it can be seen that there are many parts
that are not compatible with the concept of the original Internet of things. In conclusion, this study
shows that there are still many areas to improve on the level of customer service provision of
smart home service, in particular, the ease of use is low and the quality of products is not reliable.
We would like to present the improvement of this in detail through this study and reflect the

companies that provide it and the service providers.

Key Words: Internet of things, smart home service, customer service level, intelligence, product

review, user's value
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