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Abstract

A study on the influence of work—family conflict on job involvement and life

satisfaction and the moderating effects of demographic characteristics
- Focused on Mongolia SMEs -

Kim, Dong-Chul - Urantuya, P~ - Kim, Jung-Won"~

This study analyzed the effect of how much work-family conflict affect on job involvement and
life satisfaction and the effect of moderating effect of demographic characteristics in Mongolia
SMEs. For these, this study explores theoretical background about work-family conflict(work
interference with family conflict, family interference work conflict), job involvement and life
satisfaction, then derived research framework and hypotheses from exploration of theoretical
background. According to hypothesis testing result, first, work interference with family conflict has
negative effect on life satisfaction. Second, family interference work conflict has negative effect on
job involvement and life satisfaction. Third, there is not significance of moderating effect of
demographic characteristics between work—family conflict and job involvement/life satisfaction. The
main implication of this study is to promote leader's change of awareness about work—family
conflict management, to institute flexible work arrangements and selective implementation of a

maternity leave and a parental leave and to establish an evaluation system.

Key Words: work-family conflict, work interference with family conflict, family interference work

conflict, job involvement, life satisfaction
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