239

oAl 2wlE RHZIE](smart mobility) 2]

S

oo #

=
]

g

& A1

2017 64

- 2ntE B2 El(Smart Mobility) 2 FAI0Z -

o o

>~
=

o) A3

<
=

3t
297 BRAT, A6 A2

ATE A7)

#494u
l
2

Ll
;

AL

CERN

1o Aoa et B A7) A% )zald e

<

S Wl el A7 (NRF-201551A3A2046546)

AL 20179 06¢ 27

B

)

20161 89 19ellA 12 Atololl A

=
R

#

o} S ATFATe] 7
) (A 1A AL, psd9S76@naver.com

(A A A}, bsssung@wsu.ac.kr

Tk

=

A9

}

ke
pal

94

[e]

T

[e)




240 B ARAT AH A2E

I.}\ﬂ =

23] BATAE A5 3, ArjEn
Aot FAEA Tl A% weel
1

HAE = AvE V]EEe

W
—
ro

Aol ArtEIHsmart farm)o] HzH o=
Y Slew, FYd
factory), Z12]al t}eFsk
ATE A Aol A= QIFA TS 7R

thaka o

oz
2
ofo
fru
e
o
o
o
k)
=

>

g
[
=
Im
g
©
N

e
=2
o
ol
ox
)
rO

o 12
sk
tlo
o
=
=
%0,
Rugs
o
v
ol

Moo

=

obEoAdA 71Ee] Fito] whEA dojuba
=

(drone)> AvtE 753 dHEHIWES T+ 7}
A 7sE Al Zha Jlon, oY 9 A
g HolA wWEA FAtEo] T 7 A

Al AFelth 1 FolAME ~mf

7]
SAHA Hq T AAY olErlERA F
5

Iy
10k
>
o

i)
o

[ o <5
o

b =2
N
Y
o,
b
offt
_>|.1_xl
il
=
__>|4_41
sk
>
el
Ho
=

solE F)6e Este] Hale) A
A

Ni

%22 FE(adoption)dh=t] FES 11X
o] &o] 2HE& Fa 9lon,
AAZ gHbo] dojub= gl =4S
HRogers, 199%). 7
(A o, A, #AEAISA 5 ABARE
EA@NIzLe] gA1Ag, AAA 5) YAl Al
=9 g8l U F8 dFge

and Dowling, 1978). 8219] #8342 719l %
= AEAGAAZE S Fald gisl 1As)

e

D)

N

L

2
¢orlr oo

det
e
r
-

SN tlo
.y rlig N

il LIS
ox 9

o
e
-+
)

o
QL
e
2
o
Am

=

A Ao, FAH 87 gl
&AM AR AJAE AAHsh= 1
g

4 A o] tHRogers, 199). algHto]l22 )
A=A Ao FAleEa AbEA Apede] §Als

Yo
-

>~

>

tott

e

ol 7leFERES oy ks oA
B s shon, ol
SA7)Ee] A8E AFET oyt A2
testAl A8 Arh(Agarwal and
Karahanna, 2000; Featherman and Pavlov,
2003; Kulviwat et al., 2009).
T RdE BHAAHS a0t E <

¢}
5o Aol tgo HAA%o

=2 U=



-
ofN oo
o
o2
e
[o
=)
o
ful
0,
ol
ko
-0,
(1
[o
iu}
x,
2

loé—H
Yo

&

=V

ox

=2

N

i)Y
A ®
<) |o oo 4
oo fu (o

2o
o

32y r2
e

_>‘i
™
i)
¢ 3
-
)
~
(o}
2

8 2
e AE 20 GAGR k. o F o
A AA ZvhEATE WA oldsn g
Ao, Thke Belds BaREes 34
AAE AW snte 2ReEst Wl A8
o olgeA L

=)
)
El
f
off
=
r o
i

4
=Yg AN, ol we 7Hd

1. 22rtE 2RI E](smart mobility)
a3y |3t

A, BY 1%l $HE 29 A oFFUS
welu, A7)eh 2o AW AR ASIAY
1-291% 7hdel &9 A9l o 5sue] PEsol

158 o] tEAd ool

= Foistyl Agsta
717k2=7F WAEHA] erol AMY) ol o R
FERET Q)

2001 ml=ro] kel ‘A 19 o) (segway)
AAA SR 71 del deixl 2ntE 2y
olty. Alaglel: Ha A% 20kmE 6A17HS
g 5 e 1908 osgdoln, W&

A glol &Etet AT S 243
-
pu

e B
o
[ du 2 o i

Cly
SHA Alg Ao R 85 B97]olh

SEREREEE DR DS SRR
v



242 AR FEAT A6E A2Z

frm

2ntE RRPE @8y Aol waEw d A
A ANARA A 20139 84

2018 1082] @] e AlAst =
Ho} 3 Ao]g A7 X E o]f A& Y A
2171 gAE o)lEgt 7FdHl AAERE o=
9 AAFEE 20159 7]1E 4499 R o]
21, 2030dd= 2014\ the] 6898191 2%

96
o0
24
BD
B0
40
20
1]

2013 2014 2015

E20: KBA A H e -2vter el e A&t A%

I
Stk 201195 W B 3% ool
Bola QAR o3 vk w9
@ dFshe olfltn 1wyl YEthe Wi

<@ 1> HI[RHA AEHHZE

g
5=)
(
o
=
i)
lo
.
B
o
fr
o
&
o
oo
Lot
=
Lo
2

(=ER =L
107 108
100
2016 2017 2018
F2, A4, A4 5% gL FAS A
o AT srhE maeEE 3§ ZolwA

o,

X,

o

Qi

o o

2o
< o
2,

LA U= O LA P =1
=t
ol 24
o2
X
2

3}

- I ol 2 FoRE HYEWA F
29 7|95 9A 2vtE RHEE AEA
FEah7] §g 71t wAE 7bskal vk



S 7% AE)A o g JFeclel B 243

2o 24y AvntEFRL EQA(Twizy) 7t =
Al Al 9F ) ol E3lon, AA A A
e AT AAE A Folvh T UK
2ute BAgEe] X Al Aladels
shA, ApElA o g3t sHito] ThEd 7H4
o] 2utE RHlEE AELS FAEH, A5
Aoz AA e EEfekal vk v 23
Vles Ve gobd B fy7|E(Uni

Cub)ets AAES We, AREs 9 A
e ’\%]%01‘3} 53] FUARE oF & &
2 wo] 9l ARt E 360% 3|, ok
O}A] Fer WA o g AefRledA &8&%Tt =
& Ao oista vk EQER ofo]E=
(i-road)2h= A5o] &8 3% ~vtE HgE
& AEolm, diE EFet Zyrd] 2wk
(grenoble)?] Z=Z2o|A AAFHS F3] 284
7 kA S AT GM 2009 Al 1s)o] <}
T35 o 2 PULMA(personal urban mobility and
accessihility) gh+= ©]&5¢] H2d RHZEHE T
ek AEAAH AR o] AntE HHEE
2 "o AE Brtde £eg HF 3Brt
A7kA] o] Fet 4= At} B (Bosch)E A7|AHA

AE AvtE BHeEe] 7 7 dEE gt
Fatar A7) AAA W JE 5 oA AR

gl stan ICHAARE, 2015).

e e AFES AR B
Foha x7) w7k AEOE
Aolol B £ A
' A SuAES S § A

00T Te] 2vhe meEs S
A AEden 2 %

D 2
2l AA 2vtE mEEE (Y 5 9l

ojHY =Y VYEL THHoR HHsh=
2utE RHEE AGS Adste] Apalnke] H
de aela 53kd Vles vfgoE AHA)
A aga A

=
ol L
N
frtl
o
1=
ol
ol
=
2
o
O,

o
td
e
o
)
i)
of
ol
X
EN
ot
ol
ol
0

o ¥
o,
=
4
4=
ot
e
Bl
[
SR A
)
_O‘ﬁ
kK
>~
>

%
©
)
-
e

78§84

oL
e
to v Ho

=2
=
rr
o
ot
e °
1%
o
i

o
J {

Wy >

o
=
r )
(ol
re
-
rlr
2L
i
-
£
2
=

ot joh
e o 1
4 2

g

o,

oz
ol
rir
o>
ik
2

lo
D)
b
)
>

o
o
i)
rlr

Ry
1o
¢

o 2 0% ¥ oo P2
% %g
AN to
= o
o
1o ox
' o o
R
g
oo -~
-3 rir
o M
oo |o
do
H 2
Nt
ol oot
S ot

oxl
f
=
=
o
2
)
ey
¥,
o
2
=2
o
ko
N 1.>.
il
o

Ir
ox

O] 7&1' oz )\]—J%E_U:] 63/\ Jﬂgirjro]oﬂ }1\_]
hato] E(theory of diffusion of innovation), %
2] 2 8) $] o] E(theory of reasoned action), 7|&
£ % & (technology acceptance model) & thoFsk
olEEo] XFH ] gty thget Apg]shtold
A AYgH 71E PSS ZAH 2 (Rogers, 19%)
7b AAH R Aeste] AAE Aol 2
Ao AElz= A PALS xFHoz Ays)

o

1 9t} Rogers(199%)+ A1



244 AR FEAT A6E A2Z

%

e aelell os) AlEtha Az Az
g e AlEs AT, Halgato]Bolx
olgjgh &xlo] Aele] JaFs A= 89l
84 EA(socioeconomic characteristics
gale] Azt
A (percieved characteristics of innovation)
TFEetth d2l Ve e AEFEY 8
TollA F2 22ol= FAle A7tE SA4L o
| A4 o] H(relative advantage), A4
(compatibility), &34 (complexity), Al%=7FA]
(trialability), ¥##7}57d(observability) o=
73t = AthLee et al, 2011; Rogers, 2003).
o714 A o] 7S el uls) 4l
o] A os dg A ofRolm Aol

>

_Q_.
o

it
rUIo

=

’

2

& Al(inner innovativeness),
]

}-ru iy

oot i £ o rfroax o
|o Y
g
toke
g o
J
Jlm
O.l.;

>~

£ BT 9 go|zrety
I oofE e =A oo, Exdoldt #ale o
FUS F5HE Qo] A2A onrh mH A
se BAHA £§ Aol A 784
7b ol&el & A oo, #AveAS
A AAE Aol FuelA] T Aus
o] o]&dtil Qv EEs A #EF F U=
A ol AAAFEANA oleFt Hale] A7}
A SHES FEAYAA fevsA 9T
AE Aom tehgon], A olF, HuA,
24 T2 ARrbeAd wEVFsA HlE
Aol grjdon & Aoz erhlee
et al, 2011, Tormatzky and Klein, 1982;

Rogers, 2003).
A deriede] T v 2ol 7|&E5ER
% (Davis, 1989)2 719 o]&ol tjgh o]-&=}e]
TEHES o] &9 E olsiaty] s FA

350l E(theory of reasoned action)?| 3Fl

ek BEet g ot #AE EdjE aet

'3H W Zgo|tKDavis et al, 1992). 7|&FE5
|M= o] &Ake] Tlergol FAE MAE

a%le

1-1:1

>~
o

ogh

Hl
g

A z+8 84 (perceived usefulness

A7k o] (Perceived ease of use)®lghe= -+

7HA 9] AEARFE ARRSte] o] F WUt o]
ko] 7lee] g st HEe| J¥¢S Fai,
FEs e HEs 7|E9 olfomd g
THA HETHoR ] o7} 71&9] o] &
S AARAA ke S -8R, 2007,
AR, 2013). DaVlS(1989>‘— A" 84

(perceived usefulness)<
F&she= Aol dvAAE "?}”/‘]7‘ 7
A 7veb= ALeba Aeostdry Ed Rogers
(1995)= oAl Al AEsl F+= 7FA7F Aol
BT AFoldt Mu|zET g Aowm <
A¥= Axeta 2oh dbd AzkE §olk
(Perceived ease of use)< ©]-&#7} 547
ofg& glo] ol && + AS Zlolgt st
A% (Davis et al, 1992 717 €], 2011)°]H,
EA7|%0] ol&st7] FAETE Us &5

= g%
A, A7E golge e F84 3

v
FN‘ ﬂllO oL

-1 hl o

Fe T Adem  A7HAHDavis,  1939;

Taylor and Todd, 19%; @-&%-dedo}, 2013)
obge] AZtE 84 ol&At 5ERVES
st

7838kl 5 JJr FINZ Aozt Azt
%

5

2(Lee et al, 2011
Tormatzky and Klein, 1982; Rogers, 2003) 2%
g, B3, BdA o]dEs AEste] ®idew

D49, oled AEAAIA et e
maeEe] 54 weistel AR



245

o 818 gl ta JFaglel B

4 7%

7|Er Rl

Asrsink

=
T

Qe

RERS

FoMoH T Mo B o
i} o T LD o S
T AP T gz
SRTe Tew EE
2oy TN ST W
dﬂo%.ﬂoﬂihtkT(go
_%Aﬁ&oﬂu.ﬂﬂ B9
%Jau@mhmr]wxmA_%M
w 2 R
I A
A g B E T o O
B o = Tq TN s
HPE Ao mo P
T N L i
Nk ﬂﬁaﬁ?%% m 21
TPl PN TR Sy
o) w° —~— Tl o) 1) .
L gy o™ g
— —~q ~5 S o
o,_Mﬁmﬂdr._sﬂe__oibtm
) b3 53 X 3 o
W w e T REm
N B R R BT o E =W
quTﬂ,&ﬂM£oM01l.MQL
ﬂ%%drﬂo o _ Bl o
R I s - R A TS
™ X ook T P w8
R A=Y !
w BN %Tﬂ%ﬂ‘_Tﬂlﬂn
20N s T F TR
= 2o KX @B o & T do
[ N IMAo_amdﬂL
= <~ N N S o
ﬂE_ﬂﬁLﬂo.mkuﬂdﬂ o g
Tr P o R P& Lo
N g LR ETE LTy
R o A2 TERb T
T3 ﬂr%ﬂiﬂoﬁ..ﬂ
ﬂﬂ_m;o"_ip_lﬂgoﬂioﬁﬂﬂui
B L R T o
n: ﬂ]ﬂxﬂ Lo 4~
g STACET TG
~ or — . =N W = o
I xITE R g0
A} o R R R o X G o
B W m B = T T W e oF

H4

HS

<O8 2> HA7ey

/\47 /BH:H@ o] 3|

o] Apzle]

=
=

w2}
AH A=

B

[e;

Fol A A<l

]

to] A zte frgAdoze) miiEE AR

As



oJth.

al

2.2 AT

t A3EH A2s

:I

} AR

]

s o I S e
— ey el
o B W BN T A do To Uy P oo
MﬂﬂoE%M@M@?%?Mmﬂﬁﬁrz T T }.
= w T w7 ‘DI oR o & T X iy = I Te) o 5 W e
_, i z ol O ~ o) T —~ %o o o
K =1 et 2 b o) 70 S oo w B K oo do =
£ EREET il EEEE, . T2 tiizz.
2% d L F A X5y T R
T do o Wo = z_mﬂ ® o 2 - mﬁ ok Mu Mo % I h) T o
pude T e E L " LEEREgETPL <oy Bgdmx
%@lzj%uﬂ;@%?ﬂ&ﬂﬂm%w@mﬂ@ﬂ LR ﬂw.wr7u%
ﬂm_x%ﬁWOEéﬂ@éLwMaﬂEJWEvaoLﬁ (- i]fiiﬂ
2 < 5 5 5 E O g @K o M
HE o ﬁ@mA@mﬂaﬁbmﬂmﬂ@lMﬁi}Mm%@ R E o#Eogaﬂﬁ/u
= S G ~ % o1 V_nr.momﬂ]( N —~ o w7 O TR Oy
RSz, ®AFIT S E T A o &P R e =
aﬁ%Zﬂiiu B oR o S gp o m oy e ol w wo ¥ o g Bo
R A T I ) RN R = gy B © 5o g
ordﬂh o ﬂmﬁﬂbt o ﬂl].l]lio N o B a4 iy o e L
%ﬁ%@g@%mﬂ%iﬁawwmbfg%iwﬁq 4 % @ mﬁﬂ;o__o.m_m
X °F o) N
&wmﬁaﬂzfoEuﬂ%iﬁemﬂmrﬂegﬂ wm o ﬁﬂ%ﬂm%
Aﬂoexﬂﬂ%@%%ﬂiﬁwgﬂm@rﬁ T IR A
oF o om o Sy BrEPEE Z w7z o = Lu%%ﬂmmdﬂ
Emdrmuﬂ}m?MMNrﬂu%mﬂﬁoﬂu\Wﬂﬂﬂ%wrw In mﬂmmﬂﬂﬂmmﬁ
X R Rl —_ ERAY sl X :
O 1T T oW m W oo oo B o o - m 7£7 oF 1% =
e - ~ R Z R
— ;A‘Aﬂ_ﬂ.ﬁ:iqq]_l
K = - —_ oo oo ®oor =
M ERTErC iPawE TeFHEEETTE T L
sl7add TR & e i W o do W T Moo= ol No " ogE < RR = ol o) o
RO o HH E M) ﬂrﬂlﬂoﬂlﬂo%ma @r@.uTﬂEﬂiﬂE To o
Ty W g B o G TR NS i e o 3 2 B o
o = 0 poF M T x o ol = ot oy Eo T o o) T W ajo T ™ - ¢
e o T & MO EXTRPE g7 ¥ R o I G
o - o g X ST 7 = B o KT o RO " A= ajo om o
e s X 5 5 oF o T &ﬁ%@ﬁx 5 o T Cls
i . xr T2 do TO | o) B ol o s = aa oy < & A ol mr 0 Ko X
%ﬂ,mo,mwr%aa_ﬂ% ﬂo).milﬂmrmayxrﬂ#ww%ﬂ = ®
~ =T < ™ J‘._ w T wﬂ o W B o= 8 o &M oy e ol of JJ o 9 o o NaE _
ﬂ%ﬁ%am% = W m@.Wd1u)@4ﬂm.§%ﬂwﬂ RCH
o X o e D N o o o . ® ~ m_m o W woR W B ™o A= — o
m«mo).w@wﬂmﬂ,aomj&Hmt%iuﬂoz T %E%mmw P
N - W ME 1 o m_AW T .. MW O Mﬂ o| e} go W«m w oy sl wx R K ‘_.,_MI il ] oF
~ © N o T ! = —
7ﬂu1,ﬂﬁawagen_/naa@%1ﬂmﬁ“%@mﬂwoﬁlwmo::éla]ﬁﬂl op Ewt
G EPHET T w8 L mﬂ%g)uﬁd@oﬂssvgmj% =N
0 5 wﬂ@wﬁl%ﬂﬂmm%ﬂﬂ%,@ ISR A 40X
ﬂuuﬁWMmiﬂ — o D¢](T,O|Mﬂuml1rm/ﬂ1dﬂxdﬂ&|¢|];% =
ErETlaTalralk T_dB TR T e R R X
WK%WMEMWOTLME7urmmvﬂa%wwﬂogmdoﬁiogu%ﬂEoﬂo%%ﬂ o
= T el O X Jl;o N — - N
NN MO ook D oer BK A @LW “,MM w ,W‘_ . MM v < o Ak \M_M e N Oﬁ__ M
0 T X B-
T x0T OBOHR R M AR T u_k B!



g4 7129 ABA 580l Ol JFadel e 27

o] th(Ashesh and Wayne, 2001). =54
Halo] 783 Aot F+ 7?*] =14 %
71 Wloth, Aol A =&
HzZ5o] FFAF AR oS AFdl = A
]E}l A8 S EidAde] oW A=
gh5H)8-(learning cost)o] A
‘/FE]rUr A2R[AE] FRo] FAARQD Fs A
Al Fth(Ashesh and Wayne, 2001)= 2ot}
AREAZE GAl Tl digk AFEHE o3t
I AREEE AET 4 =
A™(Rogers, 1995), A& old|slr] ojHA] ¢
il o] §st7] ofHgA grolof st FAlY

ol %%fr% @ﬂﬂ?‘%o] iii% Az FErHRam,

|

A AT Aol AOA 0 3
e MAe AFA PTV el AZAT
INE BAge] Aol A1)l JF& wA=
Ao VEthA a3 A9, 200). AvE B
W A1E o5ua uustel Hely, A
A weA, A8FHe) QAT AE 2 AA
Bap4e) AgelaE ¥ 4 olrh wehd) B
ol O FEAY QA ARt FEEE 8
oJ7h on, QUAET £L5E Aol v

0 g 5 oglon] thgat ge e AN T

AG7bd 3 AntE RUYE] AEFe EA
14 AZE fFEA H(-)e]
gee nA Aol

S0l Mula Fdo] ek 4 2 FHris )t
0% UEFE H Aolf EE AsE FHEo
t} o]7lF 92008+ AMu|~ EAI Fr]egl
S 58 o3 ER9] o]gat wFo] Ajo]g9
Lo AA dFgs vHS dFHoem gels)
Atk AAFE 9(2008)e] AFolME AMuja E
Aol tgh ARgAF BES ] Aol g0l A
(1)9] &S A= Hoz sy} e IS

AF 28 (information system success model)
(Delone and Mclean, 2003)ol w2 A) A=)
ARFD 9 A FHo] AREAL Wl d3)
= T oje i B 229 Aol FdS +
Thal 2k AT, 2011, 2rHE DmalEl% £

ARAES tejolzo]7) AT BE

Aol Aol A 3z

A BollM AR AGA #Ey ARl A
A B B, bt AR g5ow 34
(Parasuraman et al, 1985)3t%ith. wheba] AJ2
IR L B R E R e by
sute RHEZL ANAEY Fgolwd A%
A= Tag %"JO] % T Qlvkal dds)

AP 4 sohE muelE A A

2.5 AtA o)A
oA ollol@ 8A1 o]xle] AFoIL Ay
2 Hr o %E‘ri AXE= AEE
(Rogers, 1995). &
2 A7 oA 1% JEuct 2o o 2074
2 o14Ete], AA o]do] =rtau =24 uf &
/\

lo] tigk Aate] FolEthe Zlolth HiiH o]



248 Q7 FEAT A6E A2Z

e AAA o5 Fe g drte] FHylolH, - 7148, 2006, Adams and Todd, 1992; Davis
v 47k Fxlg A7y e AFA 29 and Warshaw, 1992). 24| o] AFolA A

d
MZ# A 2 AR FE8He TV 4 g AF wEs
el A ‘%E}%E}(Homans 1961). 1%1]%01 & ob e =(FAE 2, 2008), ArHEZS] 2]
<l < B oEIAelA o8 URRE(ATA, 2014), 9

o XV%LO] "éoi‘/]r‘ll A O]qul xa‘/l:% A 2A719gate] ik o] GRHER(FA S A E A,
go] @77 AR TKSchiffman  and  Kanuk, 2014) 5ol f-on3k d8ks vxE Ao e
1997). Hu and Liu(2011)¢} Tanakinjal et Yok wEba B Ao E AntE RRITE A
al.(2010)= 2z wukd M| v Aok B Foll oigh +8A=9] A4 F84 ®=3 +§
utd wA" ATl A A o] o] o] &AL oo @3S WA Zolgta FEa the
of A+ FFE "A= S YA & 2& AF7HEE ARG

7 920149} £55(2013)2 dAe] Al o]

ol djAew A vE g4l APE = AF7Hd 60 ~ntE R AFe] A7E
A AAFE HAl A7) vropxit=s AREE T8 FEYmel A+ 9
At =2, YR AoE o]Fe] o] & &5 mA ol

Aboll &(-)e FFE UW% AT AsH(AE3H
<, 2009, £314-7174 T EZAsI 2.7 iF (=]
Ay 2 AFeA= i“}E =HlZ|Ele] A3 29 Z(intention to use):= AME g 7)<

= u
A BAA A dgasts Adste] A /‘WV\«] ol g ell e HAA W& wd
ojfo] =& Aow oiata AA oM o UHVenkatesh et al, 2003). o2 JAIAFE 2
g Fgato] 914 Awrl Bo4E Fgorrt  AHIEE FE83 F AHHR] ARE s
o), 94 57t werw Agel wrhn @ Aol AR AUAES FAoldn o, ¥
T loenme tat T2 TP AAFT Aol 1% svte RHEES s 82

217 el tsle] Shin and Venkatesh(2004)2]
AF7Md 5 2vfE BHZlE] AFe AUl AT7E Aasiglen, AFel st FHH =7
ojdel tg 14 Aztd & I ANAHQ vkl tiste] et
ol A(+)e] Qdae mAE Aok,

48 848 Davis(9R0)7H 7165828 B APE AddTeld AgH A4 g
o B AR 60 S8E A4 340 Bl 98 wE ESEE © o
WS WEAA Sl S-AgEel & BE WA £4sel TAREY EPHRE
o AZE EHE HE ol§dE ol§dF  THAYL B ATN AR WFES 4
53 we BRWA, ANWAS 21 Yrhs A ATNN ASH AYE KU sl <E >3
dol we AFAEel o8l AFHAKAFE 2ol Adstdlon], BF 54 fAE HEES A}
2009, #-2m|-@2ds], 2010, #E] 2006, 2% &35t



gk JEacle] g4 249

<E 1> Hpel TAH Mo U 5
e ZEE e A
e 2rE mHelE AR el ZaEe TR
. = Ram(1987
e Y AFel A | e 2AH Ade] Weld PG,
A | Qe &7, A, AR D | e 284 olnlAste] B3t A Bt
aulgglsh Raeis AR | o718 olgiuat Y] ¥ A% AR
e 20l maElE AEe] Wad A= (2007
2ntE RAEE AF o | e7tE d X]"]Oﬂﬂl/ﬂ«] g5
il | @ Aus tode ddoz | eTAE AR(TV, AR S)ojale] F= inkat:fh@oooii
2% | FH gvht F5ska g | eSNSE B3 5 Kara;‘l” (203510)
A o xjHlA Ol ARIE w2 AE anna
o AL AA ] B3
g Alo] Bk
AvtE BHEE A5 o :g;ﬂzl‘;}zlpjgi;jgi [ Rogers(1995)
B |8 ol Aol mE | S e e 1k 71(2007)
’ ’ ° Z 2= i
= o He == | =70 1=
O]°H°}7] 0‘1‘7’4\_ XO]: .7]o 0]%—-4 0134% X&,‘E O]%\_ 9’](2007)
o A4 A olele A=
o« A/S A% g 1A =
e | ZPE EEEE AES A | eA/S G2 el did Hely A :];]i ﬂ(;OOS;
L—LT H2 AEE 9 AHE Q| e A/S 7]l tiF Mg 1A HBE S(208
A o A/S AT Aol dig 224 A Papemman <t
o AWHA A/S T VA= ’
e e olssuy v | N
D TE TR s ama g ol
A A 'Tﬂﬁfﬁf‘f}:{}m@ ol : Igain;ns(l%l)
3L o) | =
o | e mwey Age | 1S OREA wElHE ol L
;\]_EHZq o= %‘:}1 /‘gl],'é]— L4 7]—"[ l T}‘ﬂ i Lo (2013)
S o 27 9 ARGl oa Ao ol
o
ool vl Aol A | ewi wllde ARl T BN F8AE | o
Az | o] Ego] HAY 87 | esviE mulE AFe] T A fEAE | o
784 | 52 FHNDoRA §8 | o2vlE mueE A% T+ 294 fegE | BT OAW)
3 A e Ay AE e snlE BT A%] FE M, AS F8Y | o0
F& | 2rtE 2EEE AEFS AP | e 2utE REEd g Ol%%“u‘E Shin and
g% | galE= A o ~mlE THIFE|Y] Jtu] oA} A Venkatesh(2004)
V. 7P 2 A HYATES Fustel Ay, ShaE, By
A, AU 2FA, A olds sHHSE, A7
_ % 09 X190 qly %}\i 2=Q 0 TE .%ﬁ_}ﬁ/\i
1. 95 glo]g 7 gHo| EA &S MR, 89 SR
ggeelch
Hoolg Anle RHlElE AE9 S4on AT HAol| wet AFHSFe} AFEES T
o] Qe WA= 9olS ukaly] 9d 7]=9 Ae 12k AEAE o]&3 108s tdos =



t A3EH A2s

:I

} 4R

il

2> J7|=&A

<#

A~
ol
G 3 3
=)
M I|[~|oc|lo|Q || |@|N|w|lo| X ||| |9Q]|0|w
|0 B S F|E |62 (8|IS|B| € |[B|x|= (2|53
U —
S B B R 5|R|R
_ = |
.ﬂ. ol Ko T|E R |E|E
T |~ L = o | oF | o
o | 2 =~ | = B3 2y |y
Mrwkl,:oﬁﬁ & 0B | '
G ;
2 |z |™ LT 25|18
i BRI SEE
[aN I Nap!
Y pir
1 <
=
R o
G 3 R
e
MIJ[FDR RS (=R o] D [~~~ [H|R|2|x
T|B|R|IJ QI |G|V |G|F || § |38 KK |B|0
HR N =29 | N |x | o —
AR Ig|8 8|88 |8 |8 ]|=|8|3
= & | Sn
TI|TE|T | o | Mo M | M | ¥
™ ~
R EISIE =R N N | M
juis) = =
Jl
o wr
B or

171 el

I3

o] dojsof g

vzel

To

A

< B

XA
K

W
B

sl

wh o

=

i

o]
el

o] <%

=
=

435

9}(Chronbach’s alpha) A4S A}

mlr_.



of QAN FHE BF 055 d3lstal vE & e sk, SR AF o) FAFE
ol A F= A7) whigol JSedst & & AEelh # dye SARESs A48
HepgAol A yvehsth web dnbEos s AT dE S ol &l on, Hwe B
W ErgAd o] A4 E At 4 1A 8IEA S ol &ste] TNEE
RS A Ads g5 flsto] e SAAES] eJAANHEFEAT) R ik
Anderson and Gerbing(1988)ell ©]&ll #|¢td 71Z=2 sto] Akt
Holl whet 914 aQRAS T3l Hke] B
<E 3> EHelY flEMqZn
olZH SRS FRAF FFeA) CR(tzh) AE = EE
13 INNOV2 0.794 - - 0.889 0.668
INNOV3 0.843 0.051 20.909
INNOV4 0.802 0.050 19.725
INNOV5 0.788 0.053 19.307
AT COMU1 0.844 - - 0.847 0.581
COMU2 0.788 0.046 20.525
COMU3 0.728 0.050 18.463
COMU4 0.798 0.046 20.858
344 COMP2 0.738 - - 0.864 0.614
COMP3 0.745 0.070 15667
COMP5 0.785 0.064 16.363
COMP6 0.764 0.073 16.010
AMu =4 QUAL?2 0.79% - - 0.882 0.652
QUAL3 0.807 0.056 18543
QUAILA 0.704 0.052 16.129
QUALS 0.744 0.056 17.141
A oA ADVAN1  0.729 - - 0.810 0.460
ADVANZ 0681 0.061 15596
ADVAN3 0663 0.060 15.148
ADVAN4  0.69% 0.061 15946
ADVAN5  0.726 0.060 16.678
A2 -84 USEFUL1 0837 - - 0.906 0.707
USEFUL2 03816 0.042 23.046
USEFUL3 0877 0.041 25.966
USEFUL4 0879 0.044 26.089
FE& = INT1 0.523 - - 0911 0.837
INT2 0.538 0.035 15479

) X2:630.772(p:0.000), df=161, GFI=0.883, CFI=0.920, TLI=0.906, RMSEA=0.074, AGFI=0.854



(<E 3> FF). x*=630.772(p=0.000), df=161,

GFI=0.888, CFI=0920, TLI=0.906, RMSEA=

0.074, AGFI=0.854% ZWHAQl A9 A% tf

2 71 A7 dAdEs sEIH Ad
B =

oS EEaAsdel el wE
o=

om zt ANl tgk AVERL
A&t 05 ol o= At
Al SR gt

Sk

Fe

=

o=
Cueh
ox, X Hd

tHFornell and Larcker, 1981). o}

15148 ooz 1% fogolr EAH g FAMNE 2 A9AA7F Hair et al.(1998)0]
frolg Aom veh} AFErdAel dzHan. I8 Add 09 olde RdeA @ Ao
ob2e] Z+ ANl ik A =g BT 06 el tEEaAde a4 @ Aow
ooz Aoty mdo] Aol HrEIL ) Bt
<E 4> THNEZ MR 2y 2o}
o) 3% X]Z}-%
A4 dAeE BgY AuaEd Aad o)y Fgolw
874
23Hg 0.663
BPNES S (Ooﬁf 0.581
-0.119 0676
RER AP S
TR (0.014) (0.457) 0614
B 0.162 0516 0.161
SR Bt X
il (0.026) 0266)  (0.026) 0.652
0507 0676 -0.053 0.39%
Al A 7
gl ol 0257) 057 (0.003) (0155) 0460
0.149 0516 0.163 -0.389 -0.279
7}5) 0%_/H .
A A ) (0.266) (0.027) (0.151) 0.073) 0636
0638 0589 -0.112 -0550 -0.213 0.291
2~Q 0 A=
T8 (0.407) (0.347) 0.013) (0.303) (0.045) (0.087) 0.734
F) 1. BE FaAFE p<0.01Yd
2. A BN SRS BAEERL
3. )Y FRE AeATY AR,
3. 7Hd A% B A FrolgEald AZE 84 () g
e Ao w yeytth BgAda MulaEde
<Y 3> FxREde EMANE HoFu EAA FAol gl Ao vehth xzhe
At AZE F8A40 vHE 72 Mg 9IS F84L AGghe] 05292 1% FoJFFolA
2 o, HgAd3 Aoz olxe Zzb 02659 o) ol H(+)e] JFS nAE AoR e
Folgsold A+ s n =5



253

9’] A]’ix‘) >~Q _
17 =gl )3k Qgakgele gl

Al 7)1

o ) —
Eeﬂ)uLn_Alﬁﬂ/rWXAT ﬂ%ﬁ%ﬂlhiﬂﬂge,%}
jzel <
g EPEEN LB mﬁ_a@%ﬁe_:ﬂﬂiﬁﬁﬁﬂ
o Auﬁ‘._ﬂo‘_ﬂo.ﬂw_txo‘l __oM,LLF‘_|§| HL]U.I ﬂ.ﬂﬂlmxﬂrm
i W\ﬂdﬂ%m il Nrmﬂqoimr Lﬁ¢iovﬂ
¢ SIS L FuTiue "B
Eoﬂﬁi]m iy oﬁoﬂL.Li;o uﬂEIme !
P N oo WO Mo W B oo E R o) M
4 2} oo mtczwr%waﬂﬁwri ]
o T — ~ X x]]o — = N
: wﬂ%o7eglbc ﬁVWﬁL7o_E%MM% T B
& T o 2K go N BT B oy 2 o B oo <
& qp o —m ° 5 @ %o u|17r%zoaz
S A Mr = 3 — ol wg_ ur Bo o W A W I
° wuﬂﬂo o ™ y%iﬂil.aé@1ﬁr
—_ ﬂwHOJ.,B! ~ T X HEAEoﬂO
e T :I iMﬂ7 {J om ° G~ T <)%
N2 HLE,%HOM%E ﬂA_l\/‘HoEm,ul‘o'mm‘_wrﬂaE ,NFMM
do o o o Mﬂ(\M%_owquLu 2o 55 K| )
A Fwoe o on pEE ST
— H T uxw A~ T ™ o U ovjlmmowr ~
mﬁrwﬂ%@m_r_ T %ﬂﬂmﬂﬁaﬁ ALAo_a
= BN - u@wrz%Eﬂ%ﬂﬂ%%%%é%ﬂ
o K e 3% e < umoﬂmio e
m K R Wa Mul oo W T
o < < Heur%ovwﬂwamﬁ%
o) — — Jﬁm‘l
4 #Movoﬂmﬁoﬂrﬂoi 5
I SN A i
@@amméo;m%%, T W ok e HE %y
oM R RO o7zT11ﬂM1LﬂAldﬂ%.uwﬂu L.‘_lﬂ_,lo_é.c
o Jﬂ?ﬂlom Tz E L e R R
Jlm.uoﬂoﬂﬂumﬁﬁlﬁﬂiLﬂliﬂLﬁﬂv_;o = o e
T oo oo B W e . o o Xy nu.,uanm_.‘ut,@‘
) 4_§d|¢|x1d| © o T u x
BN T 0 Aﬂw%d;ﬂax = X
b A%u;zow@#,_@;@_ @ F e BN
o#eaa%%iaﬁdraa?n;gom o X ~ o <Y o B
o W BN T ﬂ__oﬂ.aﬁ @%.aoa
TR ol ot o | o oF ™ L T T e T
EQWEQMQEE@wmﬂm%ﬁwwiq%g
== A %&W%f%ﬂﬂ%@ﬂﬁ%%ﬂ
Wu%ﬂ@m;gmoq %x%%raﬂﬂwﬂa 4
ﬁﬁaﬂ_oﬁﬂog?%@%ﬂﬂzﬂaﬂ TR %
o o o R ooy ) B ﬂuﬂrm ol ol e . |
1@3@% R R iﬂwﬂz%ﬁgﬂ_z
T zo M P oo X W O o M
T omm ﬂlMM M T 7~ N ‘Mdﬁ on o i mnﬁ : o ©
s X; _;1_141_| 20X o .
M K~ < o 1 o —~ o] X
7A_/,_ﬂa‘|1_|1r%d|011
ol T R L|1xﬁ9|
o o) T



ol o

&

AE Hupols 2k

=

ok

t A3EH A2s

:I

} 4R

]

wjol] ]

=

o ohith. meA

A 2~EA ] o)

2

3L
™

A| 2

il

I

)
Njo

= ATl Sl &7

th ]

7
B

o]

HA st

5

oj]
le malelE

A Al

[

i

1l

Rz

-

e

Q7oA
Al 8

o). e

}

9
pel

o]

NE R

=
=

So] ~m

Byl

A
.

2l 8 ¢l(trigger factor)©]

%t

= o

I

2o

ilin
Az

p
L

s 2elo] oz}

k1

oL} o

] &

ERPSHPESIES

9

= =9

N

Aol

ol

Bago] x|zt

L
|

g f8YoE ofold
2 e, o

1T

7_'

|

A

s

&%

A

3L
=

ek HAA3

=yl
a
w)

<
)

0

pull

pu

Ashesh and Wayne(2001)¢] 1+

i

k)
il

L

A71aL o] ZAnjzke] 8o

A Ao

Ang A7)

|

Bt

=
=

8] Al
AT

1+

L

s

Aol A

o
h4

715 ol &
ato], ¥ ATkl

2007;

217
Rogers, 1995; Ram, 1987 etc.)E°] &S +
HA]

I3

9

[e]

T

2007, o<
A o=

=

[¢)

Bz Az

ojp
)
do
A=
il

Fack ofgel 7]
FEAE s

file)

bol svhe @

I3

&

3}
=

=

OJ—:l—l x]

—
o

i

"

IS

0|

2 =} M 52 #A



255

o 818 gl ta JFaglel B

A 7E

&
FANAZE BLF AoE vehdh B, 2vh

3|
|

2 Az A

o

S

o AZd 8

jmyl

KA
w7

2

she

5

o] ol8-3
et

SHAl

[

=

=

Il
o~

1

k)
T

B oA Bl
o o

1

L
fu

2 argsofof & Aol

ol

2, ol% IT A7
ol %

| ZnRpel Al UF- o Hupo] A

5
AECR ©
Holx ARS|H 8o o]27]

878e] A71EH. o
0#

o)
=
[

i

ZulE 7719

L

A MR

2 Uept. of
LERE PRS2

2 At 7]

A5}l

R

=

O

o}J
~

Ny
el

I
B

TH
o

®

a WA HF ey

Tl 7t

fy
H

=
=

A, ke wee

AdE AT A

1
S|

bick ol %

9|

RE

o

H

0
ol
ol

Al A %

|

7
2
A
7§ ol

3l oF

o] 2nkE wUE A

T3k
A
3

Age 4

7o vdst aga AEUE vg

&0l

A

A eis 2o
A

Hyjojof it}
JAdo 2 Bk

=

=
=

=

9

o

1o}
451014
A=
g Zlot}. olz2A 7Y

pud

gt =, ALE

2
o
HoF 3

A

I3

Awge] wgso], A
vt mueE)

HAF
Al o] %
A AE

of oA At

Ea

’

A

17

o}

o =& An|
F A3 7]

k)

i

ke)
T

pud

Rl

171w
= Al

3|

IR

= ar=1%
4g vigos

|

R

A

Adasz A
P2 H27149) A1B1E gl

gul

1
=S

Bl
o g

]

o2 2o A}
3} wp
71

=
=

i

L

5, B, AHAER, AUE od FolA A
o]

whe maelEe] Alg
A AUA olgel A%

FOoF AHAEO] Q4

A
§400 1
A7

2}1\



Al
o

9]

EX
—

}

Z~n

=211 3

=]
=

H, 54(2), 31-56.

%], 31(8), 1211-1221.
m](2011),

S
1

B

]
73

3}3
o}

&
].oo]:

gl7lold e} ARS-golidol 289

=
e
o

-
[¢]

o]-&-&7%k

, e-H] =Y ATt 9(3), 159-182.

q
e
4 oz

A1(2010.

HA
7%
I8

U
1l

]

Ly

-

T, 20(6), 61-81.
5. AZI(2011), SNSO| A}gA} w3l A]44]

T, e
fol:

3.
4.

Al
=
=

1
i

o A AA

=

ApE A A B 27}

=

2!

<

)

oA 40t o] elzt
so] glar(ebze] olg2 A3

1)

A

H

= AT7E AnkE Vel A

- A6 A2

:l
.

L

e} oy svkE BEEE

i =] o of
kol
gl

1

399 And
3
A

0
A
5}
]_

A
Gsoz AEFu7E TFed AL

A FFPe o]

256
o] ol
3|
|
ot

ol

|
e

0SS

offy
ox

+

o

Ay
by

i)
]
3

6. AT(2009), IPTV AMu|2=e] 7]54 &40

Aol st

2 A 71E7]4HE gulo)

5 A L e R e et e i R

ol

T
B
o
To
)
K

—_—

EERT

il
]

9|
%0

¥

A4, 9(2), 261-269.
7. A3 9 (2009), IPTV gke] Ael4 A

S RER
bl ojo7h
ole} oA A,

o

sl A A o] AL}

A AvE %

o

T8

163-191.
8. A&1-738](2010), =97 UCCe A=t

T R

3]

2

al

K

1o
=

el

foi3
=

5T
X3

o]

s
=

3 2} A

&
LA

2] €]
3} AJt)?, LGERI €

]

H
=

2

3

1=
=

Ea

)

YAl AR, 27(2), 5-43.
9. AAE(2015), o

E, 10(7), 2-12.



12.

13.

14.

15.

16.

17.

18 ¢

19.

20.

uFEA2007), B U AREAF ARte
Qloll ek A, AP PRI =EA
12(5), 86-97.

HHAR(2004), ZAHAR] QIEIUILE 85
FEFS A= fdd A A FAAZ
of w72 Aol gk F5, Internet and
ITnofrmation Security, 1(1), 101-125.
HEEAL- 0] 5 R1(2007), Al g &3}
Agkel  SRRE, AT, 36(7),
1811-1841.

A EA . 0bF 9 0] &

7“%7(4* A s ael] w3k At 4]

o
o
=
o2
=
fuj
N

T

X A, Jowrnal of Information
Technology Applications and
Management, 17(2), 187-203.
S3A- A4 H(2006), EvrdAAY AH~
of Al g=mHAAYEsA, 112),
111-134.

AEHQ01), 2rhEES] #9)
oA o] § WEEo| JFL 1

4> fo
2 XM

oo o
_>|~I_‘

1o 7
>,
oX
o
ol\
o>
|o
J
st
i
iuj
>
ro,
e
ot
&

Ay o
ox
»
oY
ox
o
%3
ro
i)
S,
o
oY
o

oX ofo
0,

>,
o

%a A ) e5erae] g

whA R AT, 21<1 3

01*03?@015 AN ol
el Q EAd 37(1),5056

—

ol} l

i) fo g
o,
—‘%

21.

22.

23.

2.

2. %

21.

29.

T - A A HE3(2014),

| A 8ol

S ZE 2332 A], 148),
A

AA G A AT, AR

o]7]&- 415} 3] - ¥H -(2008),
Muls F23 F7]18810]

u] ] oJdk 3

61-73.

UEIAMB]A(SNS) 9

T, 1303),

o9 Bz

1§74 s}

Aolgo el mA= Gl w3 AT, o

A AT, 6(4), 45-52.

Olg‘f% &+ *'015%3 2007), =Hpd AW

ﬁdE 2013 ﬂﬂiﬂlﬂ«]
b o e g s B R

@ e enge ggi CREE

Tox-38= &

oAt 16(6), 199-222.
Z8F and Wej, X(2012)

sh-F mho]=a



258 71t ARATF AB6HE A%
odsts|#], 26(11), 2851-2871. 39. Fornell, C., and Larcker, D. F.(1981),
31. Adams, D. A., Nelson, P. P., and Todd, P. Evaluating Structural Equation Models
A.(1992), Perceived Usefulness, Ease of with ~ Unobservable  Variables  and
Use, and Usage of Information Measurement Error, Journal of Marketing
Technology: A Replication, MIS Research, 18, 39-50.
Quarterly, 16(2), 227-248. 40. Gatignon, H., and Thomas, R.(1989),
32. Agarwal, R., and Karahanna, E.(2000), Cognitive  Effort, Affect, and Choice,
Time Flies When Your Having Fun: Journal of Comsumer Research 24(2),
Cognitive Absorption and Beliefs about 147-158.
Information  Technology Usage, MIS 41. Hair, J. F., Anderson, R. L., and Tatham,
Quarterly, 24(4), 665-694. W. C.(98), Multivariate Data Analysis
33. Alba, J. and Hutchinson, J. W.(1987), with Reading, Upper Saddle River, NJ.:
Dimensions of Comsumer Expertise, Prentice-Hall.
Journal of Consumer Research 13, 42. Homans, G. C.(1961), Social Behavior: Its
411-4A4. Elementary Forms, New York: Harcourt,
34. Anderson, K.(2010), Economic Impacts of Brace and Havanovich.
Policies Affecting Crop Biotechnology and 43. Hu, F, and Liu, Y.(2011), An Empirical
Trade, New Biotechnology, 21, 558-564. Examination on Mobile Services Adoption
35. Ashesh, M., and Wayne, D. H.(2001), The in Rural China, International Journal of
Effect of Novel Attributes on Product Digital Content Technology and its
Evaluation,  Journal — of  Consumer Application, 5(1), 328-334.
FResearch, 28, 462-472. 44, Kulviwat, S., Bruner G. C, and
36. Davis. F. D.(1989), Perceived Usefulness, Al-Shuridah, O.(2009), The Role of Social
Perceived Ease of Use, and User Influence on Adoption of High Tech
Acceptance of Information Technology, Innovations: The Moderating Effect of
MIS Quarterly, 13(3), 318-339. Public/Private Consumption, Journal of
37. Davis. F. D., Bagozzii R. D. and Business Research, 62(7), 706-712.
Warshaw, P. R.(1992), Extrinsic and 45. Lee, Y. H, Hsieh, Y. C, and Hsu, C.
Intrinsic Motivation to Use Computers in N.(2011), Adding Innovation Diffusion
the Workplace, MIS Journal of Applied Theory to the Technology Acceptance
Social Psychology, 22(3), 1111-1132. Model: Supporting Employee’s Intentions
38. Featherman, M. S, and Pavlou, P. to Use e-leaming Systems, FEducational
A.(2003), Predicting e-services Adoption: Technology and Society;, 14(4), 124-137.
A Perceived Risk Facets Perspective, 46. Midgley, D. F., and Dowling, G. R.(1978),

International Journal of

Human-Computer Studies, 59(4), 451-474.

The Concept and Its
Journal

Innovativeness:

Measurement, of Comsumer



g4 7129 ABA 8l Ol JFalel e 259

47.

49.

ol.

52.

Research, 4, 229-242.

Parasuraman, A. V., Zeithaml, A., and
Berry, L. L.(1985), A Conceptual Model of
Service Quality and Its Implications for
Future Research, Journal of Marketing,
49, 41-50.

Ram, S.(1987), A Model of Innovation

Resistance, Advances i  Consumer
Research, 14(1), 206-212.
Ram. S.(19%9), Successful Innovation

Using Strategies to Reduce Consumer
Resistance: An Empirical Test, Journal of
Product Innovation Management, 6(1),
20-34.

Ram, S., and Sheth, J. N.(1989), Consumer
Resistance to Innovations: The Marketing
Problem and Its Solutions, Jowrnal of
Consumer Marketing, 6(2), 5-14.

Rogers, E. M.(19%), Diffiision of Innovations
(4th Ed), New York: Free Press.

Rogers, E. M.(2003), Diflision of
Innovations (5th Ed), New York: Free
Press.

Schiffman, L. G., and Kanuk, L. L.(1997),
Comsumer Behavior, New York, NY:
Prentice Hall, 6™ ED.

Sheth, J. N.(1981), Psychology of
Innovation ~ Resistance! The  Less
Developed Concept in Diffusion Research,
Research in Marketing, 4, 273-282.

Shih, C. F, and Venkatesh, A.(2004),
Adoption:
Application of a Use-Diffusion Model,

Beyong Development  and

57.

9.

61.

. Tanakinjal, G., Dean, K,

Journal of Marketing, 68, 59-71.

and Gray,
B.(2010), Innovation
Perceived  Risk,
Trustworthiness
Mobile
Convergence
52), 112-123.
Taylor, S,
Understanding

Characteristics,
Permissibility  and
in the Adoption of
Marketing, Journal of

Intormation  Technology;

P.(19%),
Technology

and  Todd,

Information
Usage: A Test of Competing Models,
Research, 6(2),

Inormation  Systems

144-176.

. Tormatzky, L. G., and Klein, K. J.(1982),

Innovation Characteristics and Adoption
Implementation: A Meta—analysis  of
IEEE
Engineering Management, 29(1), 28-45.
Venkatesh, V.(2000), Developments of
Perceived Ease of Use

Control, Intrinsic Motivation, and Emotion

Findings, 1ransactions  on

Integrating

into the Technology Acceptance Model,
11(4),

[niormation
342-365.

System  Research,

. Venkatesh, V., Morris, M., Davis, G. B,

and Davis, F. D. (2003), User Acceptance
of Information Technology: Toward a
United View, MIS Quarterly, 21(3),
425-478,

Zaltman, G. W., and Wallendorf, M.(1983),
Consumer Behavior; Basic Findings and
Management Implications, New York,

NY: John Wiley and Sons.



260 7493} ARAF A6 A%

Abstract

A Study on the Factors Influencing the Social Adoption Diffusion of Innovative

TechnologyT
- Focuse on Smart Molility -

Park, Sang Do * Sung, Bong-Suk”™

This study is to explore the factors that may affect the social adoption diffusion of innovative
technology, focusing on smart mobility. It reviewed the literature on theory of social
acceptance—diffusion and technology adoption model of innovative products, set up structural
equation model that includes the causes and effects of perceived usefulness(the nexus among
influences, perceived usefulness and purchase intention) and empirically tested the relationship.
The survey, covering 534 non-users, was conducted from August 1, 2016 through August 12,
2016.

The results show that compatibility and relative advantage significantly positively affect
adoption intention through perceived usefulness , and that communication significantly negatively
affect. However, complexity and service quality do not have significant positive effects on
perceived intention and purchase intention. Some implications to promote social acceptance of

smart mobility based on the results of the study are offered.

KeyWords: Smart mobility, Innovation-diffusion theory, Perceived characteristic factors,

Perceived usefulness, adoption intention
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