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o 3|HEAE st =3 7Y A4S NS 87l HHHpd gl Ft2 FYsiy
Zasle] glo] duky oz wEE ool = V) TEHAG0 AR A mxe dEES B
4 dE, A95 2 g T 37HA A & A3 Btk
<E 7> MHA 7|Y¥o| 3HEAM ZB} Q0f
ZEMg AR Ay
20l Model 1 Model 2
Beta t S VIF Beta t A VIF
714 15 033 405 675 1481 031 613 592 1690
A9 314 2316 242 4134 - 063 -818 218 4583
& 144 1.103 260 3350 152 1.996° 256 3.900
el 050 662 265 3775
a7 24 37 055 1.237 763 1.302
e A 87 -051 | 1275 929 1077
A4l ) 292 | 39207 | 269 3714
Mg w7AYE 024 363 355 2816
sk WY S 242 2957 222 4502
ZA IEEEY 179 2.739" 351 2.347
HAUS | FzA 112 1.773° 376 2.659
_ 2 _ R = 865, R* = 748,
59 foF R R Durbin-Watson = 189,
' F = 45527
*p < 010, = p < 0.05, #= p < 001
<E & 7Y, s27Ie 3|7EM ZAof oF
FEug ARl 4y
a0l 71 =271
= Model 3 Model 4 Model 5 Model 6
Beta| t | 2* | VIF |Beta| t |&2| VIF |[Beta| t |2*|VIF|Beta| t |&3|VIF
719 A8 [195]1583] 820 [1.220] -.016 | -.197 | 582 | 1.719 | -093 [-815] .726 |1.377| .044 | 616 |.636[1.573
A5 | 197|1.329] 562 [1.730| 076 | 891 | 523 | 1914 | 118 | .845 | 436 [2.056|-.111| -1.275 | 437 [2.286
ujZol |- 055(-.397| 650 |1.538] 063 | -633 | 553 | 1.808 | 177 [1.311] 518 [1.929] 205 |2.059™ | 494 [2.023
A -007 | -.066 | 341 | 2934 059 | 477 | 2174618
s | 1EEE 016 | 227 | 768 | 1.302 141 2,021 | 673 |1.486
R -042 | -623 | 838 | 1.193 -081]-1.367 | 933 [1.067
24 216 |2124%| 372 | 2685 382 13428 | 265 |3.773
A W7AYE - 183 | 1.819°| 359 | 2784 - -096 | -1.006 | .361 |2.768
g WAV 304 23817 236 | 4.241 173 | 1338 |.204 |4.903
2 | WHz4 242 12,360 364 | 2746 179 | 1776 | 323 13.092
|7
'; Rz 071 | 720 | 391 | 2555 112 | 1143 |.341 [2934
_ 2 _ R = 866, R® = 750, ~ . R = 8%, R = 697,
wy gop | RTIOH OO pupinWatson = 1512, | ® 72000 puin-Watson - 208,
: F = 17742 : F = 19208

* p < 010, == p < 0.05, == p <0.01
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< Aud BAE 5 AF vEe UFEE & 292 4T F a, ok 27 AU
ggo] FrhAtH: Ao® olefd 5 Atk A AEAo] @ HE HHAxge] S4o] v
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oh 9F =24 dAYUYSE 8202 7 HRs) of FA 2glo] 719 ARt o] frojw]gh
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3 1
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e B3t 2L /19 9o 249 add of ok 29 69 Aol wek Yuid 9FE2S v
& 24 Fo] Fasth: A0E ANT £ Y, AU LAI@ = B Y 2 JPHL
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Abstract

An Empirical Study on Key Success Factors of Company Informatization and

Informatization Performance Determinants
- Focused on SER-M Framework -

Choi, Hae-Lyong” * Gu, Ja-Won"~

Most past studies on the Critical Success Factors of Company Informatization focused on the
completeness of Informatization and its financial effect, and there have not been enough studies on
whether a company’s management strategies can be supported by establishing Informatization
direction . This implies that there must be verification on the followings; whether Informatization
focuses on steering the implementation of management strategies, what correlation there are
between major mechanism factors and Informatization performance. This also implies that there
must be a new study to re-interpret the existing success factors of Informatization into strategic
management paradigm.

The purpose of this study is to empirically verify the influence of subject, environment, resource,
and mechanism factors on informatization achievement, and to analyze the differences in influence
of informatization success factors on informatization achievement depending on domestic large
corporations and SMEs.

This study presented the verification results for seven research hypotheses. It was confirmed
through empirical analysis that securing resource factor was significant in informatization
performance and that all sub—factors of learning mechanism and coordination mechanism were also
significant in enterprise informatization achievement. In addition, it was confirmed through the
control effect analysis depending on enterprise size that the differences in informatization
performance of large corporations and SMEs are due to support environment factor, learning
mechanism, and selection mechanism.

The implications of this study are as follows: First, the significance of mechanism factors such
as learning, internal coordination, and external coordination are relatively higher than other factors
in informatization achievement. Secondly, informatization success factors that SMEs must focus on
achieving are presented by analyzing the differences on informatization achievement of large
corporations and SMEs. Third, since empirical research for informatization success mechanism
factors not covered empirically in the prior research was directly progressed, it is thought that it
could provide a comprehensive understanding for mechanism factors. In addition, this study is
thought to provide a practical contribution that can be applied to other industrial areas and
enterprises.

Key Words: Informatization performance, Success factor, SER-M, Mechanism factor
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