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Abstract

Effects of Information Overload to Information Privacy Protective Response in
Internet of Things(Iot)

So, Won-Geun" + Kim, Ha-Kyun™

In the age of information overload such as Internet of Things(IoT), big data, and cloud
computing, Data and informations are collected to processed regardless of the individual’s will. The
purpose of this paper presents a model related to personal information overlord, information privacy
risk, information privacy concern (collection, control, awareness) and personal information privacy
protective response.

The results of this study is summarized as follows. First, personal information overload
significantly affects information privacy risk. Second, personal information overload significantly
affects information privacy concern(collection, control, awareness) Third, information privacy risk
significantly affects collection and awareness among information privacy concern, but control does
not significantly affects. This results shows that users are cognitively aware the information risk
through collection and awareness of information. Users can not control information by self, control
of information does not affects. Last, information privacy concern(collection and awareness
significantly affect information privacy protective response, but information privacy concern
(control) does not affect.

Personal information users are concerned about information infringement due to excessive

personal information, ability to protect private information became strong.

Key Words: Information of Things(IoT), Information Overload, Information Privacy Risks,

Information Privacy Protective Response

*  Assistant Professor, Division of Business Administration, Suwon University, s76412@hotmail.com
#x Professor, Division of Business Administration, Pukyoung National University, kimhk@pknu.ac.kr



