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Abstract This study was conducted to investigate the effects of workplace bullying and social support on turnover
intention of nurses. The data included 133 nurses who worked in general hospitals in Chungchungbukdo. Data were
collected from 1 November, 2016 to 25 December using self-report, structured questionnaires. Collected data were
analyzed by ANOVA, t-test, Pearson correlation coefficient and multiple regression using SPSS 20.0. The results
showed that the effects of workplace bullying and social support on turnover intention averaged 1.46 (out of 4), 3.55
(out of 5) and 3.30 (out of 5). Additionally, there was a significant positive correlation between workplace bullying
and turnover intention (r=0.218, p=0.012) and negative correlations between social support and turnover intention (r=
-0.363, p<0.001). Multiple regression analysis revealed that the predictors of turnover intension were education (|3
=-0.268, p<0.009), total clinical experience (3=0.706, p<0.001), and workplace bullying (3=0.183, p<0.036). Based
on these results, it is necessary to recognize the importance of workplace bullying and develop and adapt programs

to reduce workplace bullying in order to decrease turnover intention among nurses.
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NAQ-R(Revised version of the Negative Acts Questionnaire,
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Table 1. General Characteristics of Participants
(N=133)
Variable Classification N(%) or M(+SD)
21~30 123(92.5)
Age 31~40 8(6.0)
41~50 2(1.5)
M(+SD) 25.6+4.4
Gender Male 15(11.3)
Female 118(88.7)
College 31(23.3)
EZIV;L;’; University 98(73.7)
Graduated 4(3.0)
<1 53(39.8)
1~3 58(43.6)
Total ' clinical >3~5 7(5.3)
experience
(year) >5~10 9(6.8)
>10 6(4.5)
M(+SD) 2.643.7
Married 14(10.5)
Marital Status Unmarried 118(88.7)
ETC 1(0.8)
Religious Yes 42(31.6)
activity No 91(68.4)
General Wards 88(66.2)
Operation Unit 17(12.8)
Working Intensive Care Unit 13(9.8)
Department Emergency Room 13(9.8)
Hemodialysis Room 1(0.8)
Outpatient Unit 1(0.8)
Staff nurse 130(97.7)
Position Charge nurse 2(1.5)

Head nurse

1(0.8)
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Table 2. Degree of Workplace Bullying, Social Support, &, 2, 2FEA DY 9ox] EAHoR Folt
Turnover Intension e
gy POE HelA st
S, thababe] Aukd Exo] nhE o] He|wi A
Variable M+SD Minimum Maximum (F:6.28, p<'013)5 JT-‘gr(FdLOS, p<'019)5 O:I/g'%‘gj.
workplace 146£051 L00 318 (F=5.22, p<.001)°] AR {23t 2o]E HHPS
bullei 46+0. X . ‘
i W, A%, AE, Fu, 2R, 496l Qo] 1 Aol
Social Support 3.55+0.57 2.24 4.92 %ﬁ];ﬁ'gi %9,]3}.x] ‘E-L?):E}', %}i?ﬁ'c‘j %/Ké = "]-017}-
Turnover 9\}1%‘: l‘i‘?"i‘g’] /\}":15:?%@! 7‘?:]_54' 01219’]5}1: }\é tg’ ﬂ%a OEI}(\D]—
. . 3.30+0.50 1.67 4.67 o
ntension A8l W& Fog xfo]7t §lSith[Table 3].

Table 3. Differences of Workplace Bullying, Social Support, Turnover Intension according to general

characteristics.
(N=133)
. o workplace bullying Social Support Turnover intension
Variable Classification
M +SD tE(p) M +SD t/F(p) M £SD tF(p)
21~30 1.4740.53 3.5240.56 3.30+0.49
Age 31~40 1.2040.18 (13 ;:) 3.8840.62 (igg) 3.3340.76 (?528)
41~50 1.3240.26 4.08+0.00 2.9240.12
— Male 1.5440.63 037 3.6140.57 2 3.00+0.44 6.28
Female 1.45+0.50 (:546) 3.5540.57 (.641) 3.2840.50 (-013)
Lovel of College 1.5340.56 ¢ 3.4340.50 05 3.5140.45 208
EZ‘;;I?OH University 1.440.50 () 3.59+0.59 8 3244051 (o)
Graduated 1.20+0.21 3.6540.54 3.04+0.21
<1 1.46+0.48 3.5240.55 3.1840.45
Total clinical 1~3 1.48+0.56 3.60+0.55 3.3440.47
experience >3~5 1.59+0.70 65785 3.3340.69 1322 3.40+0.49 503?
(year) >5~10 1332037 (7 3.430.56 7 3.8940.42 (oon
>10 1.2340.20 3.89+0.74 2.97+0.74
Married 1.3240.29 3.5440.63 3.55+0.49
Marital Status | Unmarried 1.47+0.53 (:55851) 3.5540.56 (:73312) 3.27+0.50 (AIIAZ)
ETC 1.36+0.00 4.00+0.00 3.17+0.00
Religious Yes 1.37+0.45 1.90 3.6340.62 98 3.3340.50 28
activity No 1.5040.54 (171) 3.5240.54 (:324) 3.2840.51 (:599)
General Wards 1.4240.51 3.6340.59 3.3340.54
Operation Unit 1.68+0.65 3.3640.52 3.09+0.47
Working Intensive Care Unit 1.36+0.35 99 3.2440.57 1.65 3.26+0.36 1.14
Department Emergency Room 1.44+0.44 (:426) 3.59+0.37 (151) 3.36+0.30 (:341)
Hemodialysis Room 1.3640.00 4.00+0.00 3.17+0.00
Outpatient Unit 1.90+0.00 3.60+0.00 4.00+0.00
Staff nurse 1.46+0.52 3.5540.56 3.30+0.50
Position Charge nurse 1.1140.03 (:364) 3.36+1.02 (55;2) 3.00£0.00 (AEQ)
Head nurse 1.50+0.00 4.08+0.00 2.8340.00
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(N=133)
<.001
.009
<.001
.036
274

t
6.139
-2.651
4.153
2.116
-1.098

Beta
236
355
186
-0.096

Std.
Error
475
.101
170
.087
.078

2914
-.268
706
183
-.085

1
+

5299 p<.001

oA 1467 0.2 VERITE TR

Constant
>5~10 year)

Variable
not a dummy variable

sy
-

3

S
&

"Dummy variables: education(1=university), Total clinical experience

Table 5. Influencing factors on Turnover Intension

education”

Total clinical
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workplace bullying
Social Suppon*

3

A

R>=175 F

(N=133)

intension
218
(.012)
-.175
(.044)

[Table 419} 2t}
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2018
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Support
-.363
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