CXZAMHBERY =2X] H173 H4¥-2021H 128
http://dx.doi.org/10.17662/ksdim.2021.17.4.013

AEQIE(loT) HA| HHIABEO| HAI280] DXl ¥Y

Fg ey

oM
re
[ok

Effects of Internet of Things (IoT) exhibition service quality on
exhibition acceptance

In—hwan Kim - Yun—Cheol Nam

<Abstract)

The purpose of this study is to demonstrate the causal relationship between exhibition
acceptance through the quality factors of Internet of Things (IoT) exhibition services and ease
and usefulness of technology acceptance factors for domestic exhibition visitors. Through
this, the company intends to present effective and efficient development plans in the loT
exhibition industry. Therefore, we present a research model that applies DeLone & McLean's
quality factors to key variables in the information system success model and ease and
usefulness in the Technology Acceptance Model (TAM). A survey was conducted on
ordinary people with experience using the Internet of Water (IoT) exhibition service. The
survey was conducted for two weeks from July 15 to August 20, 2021. A total of 276 surveys
were used for data analysis during this period. The hypothesis results related to the
information system success model of the Internet of Things (IoT) exhibition show that, first,
system quality had no significant effect on usefulness, but significantly on ease. Second,
information quality has been shown to have a significant effect on usability and ease. Third,
service quality has been shown to have a significant impact on usability and ease. Fourth,
usefulness has been shown to have a significant effect on exhibition acceptance. Fifth, ease
has been shown to have a significant effect on usability. Sixth, ease was shown to have a
significant effect on exhibition acceptance.

Key Words : Intemet of Things (loT), Exhibition Service Quality, Ease of Use, Usefulness, Exhibition
Acceptance

o] 53 girk. o= AHBAEYOE A3} Fuj9)

LAE RE WA 2ol HAAQ W ol FoA 1 gk

A D?_]E LL% 7]4ke zqiiﬁy /\% 56’1‘& ZA

A RO E ToR e AA A e T AREIEE EHE

Agdo] Aze ANET A At g,

* ZRoekm ANGUAGe T A (AR ol wzt HA] AFJell A AFEQIE LS 7|Wo R &
= FRst AUgRAYs wREAAR

NS E2A 13



NZEH (loT) BN MHIAZZO0l MAIEH 0IXIE 2&

ol & ICTE S Aluioll 24538k ar 71Q18ts 7%
S N2 ANSFANA M2 ASHS AFstal
At} SHAIRE AFEQIE Yl AA] An]2 #H AFEL
AN BEAE] Aoz He oA}
A9l 53 AA o)t} 3k AREAE Y(IoT) AA] A
A 71549 #dow 58 9 vk Wk 58
FAoZ AF7F A2 22l AFH o
olH ZARE HoFE Wko g A7} Age] ro
ko, AFEOTE YIS A8k AA] Fd 3k A3
ATEL w9 HFI AAo|r) TI AFEOIEY
(0T) AA| MU AE 7] - 3842 Atk A5
Aoz AFE T gk AHEQIEY(IoT) Al AH]
20 #E ATEL A ol o] BFojq o
7 AT AT AFELIE Y (IoT) HA] AH]
2 A AFES F4 2 oA . Pk ndS
of Ao R 2FO0E ATEL A9 gl A
o} A eto 2 AR HY(IoT) AA] AjH] 2] gt
5 9 A3 At APH QS olt), o] AR
AEY(I0T) AA MuIAE 7274 - 5y Hol

X

=

[

2

>

n

oo

o

o2 N
% o% rH

ro
et
o FUIO
ol
L
_0|L
H
H
=
>
>
i
2
v}

AlQFakaLzl gk AR, Ak QTE H(IoT) AAR= Al
2 AL do] AUFOR AR Abgro] &
3 o =

e S
A% A3san Bk o) e AL Y(oT) A
A AN EFAT EEAQ WA A

gttt ok whEb AFESIEY(IoT) A AG=E-ollA]
DeLone & McLean®| %2 8215 AHAIAE 43
ek Aot :
Technology Acceptance model)el| 4] ] &-0]4 7} f-&
e AL ATEHS AT

7o

11, o]23 uj7
2.1 AFEQIEY AA|

AHEQIE Y (IoT) o] & Internet of Things®] FAFE
Abgrel JHS) glel 7171 &, Abmol 13kt s 9
e ARI7IE ougt3]. e R AAH A
Eo| HolEE F4l ¥ FAlste #Ag & g%
ARE OA AR Al Adahe 7)ol th4].

Eok AFESEY 7]17](10T Device)™ 54l 7]
2 e 7I7IEA Al (Sensing) R

A R ARA 7]

e

ol

i
A2E 93 BAGOR AnE A
Yaiol, BAYORNE AL YL 49
= 9tk
B 7L
of Agsha olE BAstel AgAA AFHTE

L
2458 A2E o

s
[rt
x4
N,
i, ok
ot
y
N
Y
4 A e oo ot o

=
AREQIHYL A=

14 H173 R4z



NS (10T) HAI HHIAZZ0l MAIS20 DIk 2&

ARE0] Chigt ol I ol

[ e

e

&l

e
—

>
oo
>
il
1P

[ NH|A =3

=i}
N
2
o
1>
o
o
ofo

f
oft
e
~
Wy
o©

=3
o
m (I
SN
2,
>,
o
e
=
R
o
®
)
o

b ¥0 3O
g S

M
o> P T
re

o©
T
°
i)
e
=
=3
=
5

~
Y
o
=
>

ae A9 AEHES P 49
sl 7ha LoDz, ARAEIL
WA E T LT FE A
0 Yt A% B A

(& OH

ol
Ol
]

- OH
[N
> TE
rg K

¢

-
9,

= omE
o ot
nj
N
%\
=

-t fo,
)
oo
ox
_a

~
N
il
o©

22 ARA2Y 4FE

A2 HBR s

i

92 DelLone & McLean©]
o] DelLone & McLean®&o|g}al ET7|=

of

1992: 0l AQFE At o] BE2 HAPIA S AR
A=gle] A ddE old dyE TEeke] du

H AE Agstaat 2 P78 HAI 2~ 8(Management
Information System: MIS)< B o2 A= SUTH11,
12]. ZLefi} o] REE ¥ EH gk gHA| = A Skt
Al Delone & McLean®] &l AREAFe] Zhof 3
e Egtsteiof drar Fgab A A st €t
[12, 13]. ©]°l| DeLone & McLean< 20031 3] A3 =2}
_9_ T,]-qu ZJEI_/\]/\EN A—]»TL% EH?J— 7HLU:] \;'_; %7]. i
A ¥ A5 AASHA = ATH14]. DeLone & McLean
DT:—ﬂ_Q. ZJE}\]/\EJ]/] %L.;d oﬂoﬂg XJEE;G /\]}\Eﬂ
w4, Au|aEde] 7 E S 7H”LE *]'*O“X} bl
=0} o] gofel| QAANIAE AH= EYo|rH14,
15]. =3 DeLone & McLean™ HA| 2 H) /‘j% T
S99 HTFE Y] e BAE Adtesith<
1>)[16].

71EA o7 AHA|AEL TAMY 9%

ot

Hr2 B

B A5 7 BHES TEste] o] 8t w
2 783 BEE A7E APl HHA L A

RN E2A) 15



kS

NZAEH (loT) BN MHIAZZ0l MAIEH DIXIE

Ay

A
—
i)
o
7

o

=
[¢)

J

[e)
, A

J

X

A =gle) 7R84, A1

A9l FAT
[PTV AJH] 20|

A

3

g e Hwg
A8 ArA7el Ao

L
L

2.4 7|&44esy

stotr gt HAZI18]2] AT

SR

2l

g]

g 7t

AHEA2E Aol de] Ab

&

Au7)% P
A AR BE o2 Alw 24 AL

L
T

Y
Lo gttt

Aol ofg)

I

21]. 7

19

[

A A E Sk

-
i

HH o] 7}

9% Blelthe

I

3}7

| &

A

NZE 271EE o
@ 2>)[22, 23].

2.3 AA] Muj2ER

oF
E
=
;oT
™

Delone & McLean[15]2] A HA|

viel

& A2 b

]

R
Hie
<]

]

)

s
a

2 4850l fehu27]. 9144

, =49 F4(output quality),

J

Ed/l

=

e}k Z12) 3 Davis & Davis,
P, & Warshaw P. P.Bagozzi,

3

Aol o

)

FD.Bagozzi R

B2
—_—
o

o

o
=

9| E TRAS TAM

alo

o]

9AtH14, 15].

Technology ~ Acceptance

Ar7lEe) 8 9 o8 ¥

<R
T

Model)

[14, 15].

TRA(Theory of

Pgol2

tH29]. A

24 A2 A7 A

|

2HALE

®
o
X

L

a8 2 7]

16 H173 R4z



| A9

A

1 71484
EJYl(IoT) AA] A4
Joll 1efA]

=

k=13
S

o
1otk ToT AA

u
AFEdl

I3

1

pi

A

%
i

O
R

a7

=4

i

I,

il

NZAEH (loT) BN MHIAZZ0l MAIEH DIXIE
= R4

-

A

k]

w7} of
oH31].

T

S
&

% Stk TAME S14W57 A 259 olg
A%
SRE

"=
=

-y

Reasoned Action)®] A HA|2E ]

A, 4

=
=
=
I1
=
2
=
= AF
=
9
9
El
o

—_— = T
fiolpf B35
= m_,ow'\;uiﬂ T
izTizi iz
O o} o
ol R
TR AR ﬁ%.r
~ _ T
Mx%%ﬂﬂﬁu Wzomn
o jruze)
s R N S B
ééﬂ“@?%@@@
my R X v Eogs = opf M
T A" 9N oy g X
%Wgawﬂmﬂ%ﬂe?u
N F A& EW g
TRXE S F gy 8D
ﬂLﬁWwWor_<mEnnaﬂdo
Fex T iraadT
T = A opg ol B dio
%ﬂ%%<wﬂ%%%?
o) W OB W - T RO O <
of 5B T &’ A No =
imﬂo% zrﬂa]ﬂmﬂ
B %o%mm
R Sy :
V% 2 ERT
v o
P SRR
[=1 oOE._Jm,I
Gl Ltﬂ_oWﬂ,&c
w do X o o = o
LT ITEEE
KO o 5 W < go
Lt%ﬂﬂ B o
T T -
o5 o = ) e (X
o X O F K L
nNu\_ = T N
AN S N
R B TP =R Y
Wﬂ#.L%%.ﬁuﬁm
Shtx2pdl T
T R 8N o e
=l B~ S
e o or g o T o
TR S oE o
oW R o = 5 B AR

O R £ 17




NEQIEH(10T) BN HHIAZZ0| BNASH DIXl= 23

G D ¥eel 244 49 9 AgdT

s 5 3 yaer?
ANZEEA | [oTAA ARA2E o] o3 Aes Are A4 AL oujsi} Hrel - @4 [14]
" e = = s DeLone & McLean[15]
wko) L. :1.7:1}\4
BEHEA | oTHA FHAZ=H] AEE tig F4& ou|itt, Deﬁ(;le &EMSL;iﬁﬂ
MU AZEA | [oTAAAH A A 74x o] tleh F4E ofn| s} Bl - 3 A[14]
= = oo A DeLone & McLean[15]
o 8x = olg STk AR A AES o] 43 1ol §9X0 o o) 2 0]l oln|E) Davis[22]
o0 IOT@}\]E‘ Ol 01}7]' BH ° %E*Wﬂuf O} 001'0% Zl(ﬁ e EU}L]' e T Mt‘7]'—‘ ’E]{E}- 71033} ’i]—)l‘-°1[17]
= ot - =
B0 [oTAAA ] 2= o] G217} W23 HRAA~RE o] gate] 53} npg-g A AHEE 4 e HEE 9 Davis[22]

R ki 498 - 45397
»~ = R g Do oL Ao 5 Davis[2]
ANGFE | oTAAE ol gate got Wste] ARES FEdkes A ovdnt 793 #5[17]

m o ©
<E D EPHS iy, $EWee] EHEE
arus | Y s2ug i om
ABEA | AEUEYIODE FEF A4 43 Al 228 F an e
o)L, 3LAA
A29EA | A29ED [ AEAHA0NE BT AN A9ss the 4ol st S &?ﬁdﬁﬂa
AR E e | A0S F8E 4 A1%2d L AHE B
ARFAL | AHERJEY(0T)S &4 dAE YolAl das dug FadatA ATt
gugd | gupas | PEUHAODE B8 QAN (@A)2UES Qe Addow R | el dk
a9k DeLone & McLean[15]
AREAe | Ue AEUEHY o) &3 dAoA HAdg (dA)Z=E A&eHA ATt
AR 2F AL | AFRAEY(I0T)E S48 AA= Yol A A JRE ATt ]
AU AEA | B AZ A | Ao E u .9-91}16]— A= AL 2ol QF A glslo ﬁ}ﬂg.@-@zﬁ'[m]
Pl 2gd | 2545 | AHEAE (0D E 83 AAE AH8Ae] a7l Hfst. DeLone & McLean|15]
A 2544 | vhe AHEQTEY(IOT) AAE oA Aled ohll Aso] disf whEsi
842 [ AEAHYoDE FEE A4 AuE vl fEs Davis[22]
#84 | #8495 | ABAEMODS BEF A4 AR Gl BHOR gt 19 - A7)
$846 | ARABYODS B4 A4 8E Fa el Sl ek HEA 3]
FOIHL [ b AEQIEYoDE FEF ANE Bshs B golsthn =4t Davis(2]
g4 Fold5 | UE ARERJEY(I0T)E 88 A JHIL ofs| st Erhar Azbsic. A H5rd(17]
§old6 | v ABQIEIoNE #8344 guis olgol Helsih HRAE)
QA8 [ v AR QIEYoT) HA3A dhal T AEl A ookl @ Aol Davis[22]
N5 | AN5E8 | e ABAEH(oT) Aol Tl THE Abgel 2912 e A0 FH solth | AAB - AU
ANF86 | he 7Fsek AHERIE(oT) Al Rolah Al s AMH oz BE HEAR

FAHo Beusel a8 E4, AuEL AN 33 oiFslde] AR
£EAo] sl gold3 fEA4E Bal B4
Q) AN G0 ofmF Qe mAEA ololi 331 HEAAY NT Pz HA4S80| )

o4 9[23]9] Ayl FRALE A BE

18 H173 R4z




k=13
S

g
A 9l[35]¢] Aol e 2ntEE HgoA o

SR e

ASOIEH (10T) HA MHIAZZ0| HASEH IRl
3l Shotmgitt. ATAI} FHA]

)

o

il

e

A

-olA71[34]¢] Aol A= 7

%3]

o,

[36]2]

.k

A, A

s
™

d, AR

s
h=3

AR okt A3t HHA

-

=
i=

€l

Al

@

re A Ao e,

3

O;

3|

B

T

oz

=
K3

o

[¢]

ARA Y AT 0

Ao M=

el Q1774

i

Hep ® ATE ARATES 7

i

S2 e

al

K
I

1]

o
=

05

i

334 3014,

3

-
i

TE AvE

FE A [36] 9] ool A

ABA 2psle] ATNAE 2mhEE Bl S}
)

7 3 A
Skeh, 725} RN 2E 4 2] A

332 BEAAY 43 2dz S0

Aoz eyt 44

1)

o

A E g A AL A

e

i

o]

el

Q
an

EDT9} TAM £

-
i

ERtth 2571[37]9] el A

|28 5, AR, Aul A

~
o

T
iy
Ho
X

BH

HAA

N E2A 19

q

S
WA A9l

fd

sigick A7 A gol

[

2 g

°E

M 6 AN 2FAE Goliel Aol

714 5
Zo|t}.




NE2EHL (I0T) Al HHIAZZ0l FA

=8l 0IXlE ¢

IV, TRz <E P BRI ATEATY 54
2z 32 e | B
B A s 7HE ASA R AT s A o ™ o
FALE AT AFEEY(I0T) AA Aujag | %E o = 51
o]-& 7ol 9l UMIES AUz HERAE 4 nE 38 138
Akt AiEaks 2021 7€ 159U5E 89209 e whetA e 2% 94
74 ok 3607k AAHA o] 717 % 2so%- AE | th 188 | 81
& saglon, BYAY B enE AP F ereers 2| &7
273 181 65.6
276%-¢] il AR wAJol AREE QI S 5 15
A 3Hy 30 109
FHF 38 13.8
Vv, AZAZ 71k 2 80
Ll 83 30.1
.1 B2 7184 54 el s
dE AR 6~991 15 54
<E e AR B0 A" F 2767 TEO A 108014 38 138
H, A}, FIske] AAE e AL, A3 U A . FET 8 29
of 3k HEAY EAL HAFQT B AFE Al |ym ma | M= AR R A E5 | 25 815
A S A A dERE adagd, L |ttt Esan] e [ s
AR QEH(I0T) A4 MBl2E o &g 4ol 2l
= AES W R AwARE Adsklnh A diskdold 24 (87%)01M, tiEel BE A OR e
T2ARE 2021 7€ 15U9E 8Y 204714 AAjsl Witk A Al 181ﬂﬂ(656%) 7194%1 578(1.8%),
Atk o] 7|3kl & 2765-2] Ato] AR #A ] ARE 3HY 307(10.7%), - 3878(13.8%), 71EF 2278(8.0%)
T A WAl 1247 (44.9%), A2 1527 (55.1%) o, AARle] B Ao R YERET F8ke] 7143
ojn], A7} B& Ao E veit) st 1F 38 W AEE 19 83(30.1%), 29 57(20.7%), 3~51
4(13.8%), WAt 26(9.4%), HE 18878(68.1%),  8378(30.1%), 6~9% 15'8(5.4%), 10H ] 3875 (13.8%)
& A7 W Uy 98 A3
Cronbach's Alpha rho_A Composite Reliability RIS Va(rﬁi\a\?Ec)e S
AzgEd 0.723 0.723 0.844 0.643
AREA 0.791 0.792 0.877 0.705
A 2E A 0.735 0.735 0.850 0.654
84 0.794 0.795 0.879 0.709
g4 0.765 0.769 0.865 0.680
A8 0.794 0.798 0.879 0.707

20 173 Ri42



NZEH (loT) BN MHIAZZO0l MAIEH 0IXIE 2&

<G 6> APES AAAAZ 1A 2984
ArEEY Y22 AHIAZE 7a&d 80 A8

A 2=EEAL 0.795
B ) 0818
A 2Bl A6 0.793

AREAL 0814

AHEAS5 0.836

AHEA6 0.867
A=A 0.799
A 243 0.806
AH] 2544 0.820

842 0.837

8735 0.869

846 0818

&olid1 0837

&ol4d5 0835

&o]d6 0.802

AAF82 0.838
AAF43 0.830
AA 86 0.855

G 5 ATHES aAAAFe] B 20184
AAEED Y28 MHAZE 7a&d 80d HAE

A 2=HE A1 0.795 0539 0531 0457 0505 0419
A 2EEA2 0.818 0576 0552 0468 0518 0441
A 2=EEde 0.793 0579 0.600 0522 0.501 0492
AREAL 0584 0814 0597 0.589 0538 0464
AR EAS5 0633 0.836 0.640 0513 0.494 0501
AR EA6 0554 0.867 0592 0515 0462 0471
1B | 0.561 0.634 0.799 0524 0.561 0506
MU 2~EA3 0.609 0.540 0.806 0525 0.501 0.466
I B 0.530 0.588 0.820 0582 0.508 0526

842 0555 0561 0576 0.837 0.588 0.616

835 0526 0537 0.594 0.869 0.608 0.648

846 0.438 0533 0527 0818 0574 0.624

go]A1 0529 0477 0595 0592 0.837 0579

§0]45 0551 0552 0529 0.589 0.835 0.586

&6 0483 0441 0474 0552 0.802 0485
AA 82 0385 0421 0459 0.607 0503 0838
AN 743 0517 0502 0529 0615 0525 0.830
AA 86 0513 0513 0.567 0.661 0.650 0.855

g

35

g2 =2A 21




b
}\_lll
6>

hud

s
I

k9
Aol B

vs)

kit <

5

)

o of

5> A

o3
it

s
fol <

3

g
oRR.gkt. 1L 1t W At

4 fol ¥4 7

=

o}

[e)

=2

A2 e

NSQIEIL (10T) HAI HHIAZZO0| HAIZEH 0IXIE
) 437 (15.6%)

-

BEI_

|

[e]
R

i

(

i

o9, 3-5W0] B& Ao yelgrl AA3 1

2 A28 4n 2 A

)

—_—

el

65

e]

o
=
=

&
<
il

oo
o
o)
Hr
°

o

X
N

~

—_—

S)
A3 K

[e)

T

Il Fornell & Larcker[39]7}

7>l1A

[

hvA
ar

9]
Z(Average Variance Extracted,

kol <
AVE Al gholw, 21 9]9] vpmA] gk

5 ©

Q

[e)

AVE)#k& A

k

AR Y (Measurement Model) 75

52 &

sl

—~
o

1]E

Njo

oji

(23

A e

Cines

=

AVE A|F Fto] 0.50]4 0]
H

p
L

3H40]9] el A
¥ ™, AVE AlFZ Fhol v

065t & AVE Al

A
&

]

Eis e
A

A

z]sdl—

DA QT woe] B

7} 0.6°]

3

1)

Y
27 AgAT

}

o
o

gt Al57F0.601%,
JEo R

§_O
A

AL
N
T

23 A

b A&

S °

L
S

¥

Z0] 0.50]do]d <

]

A
v

z;sdl—
=
o g

s

o ®
R |
1

A
pul

o) A#7A427} AVE Al gk 2

[38]] Al A

T

AA

A0

Ao
o

A

Be

5
e

ek A#A A0.60]

N

1 0.70]4]

E)
pyl

rze)

™

)

RS
0.841*

#k(Square Root of the AVE)

=
201d
0.825*
0.669

) "AVE Al

=
-

0.842*

0.701

0.748

MUAZEE
0.808*
0.673
0.648
0.619

0.840*
0.727
0.646
0.596
0.571

0.705
0.700
0.602
0.633
0.563

0.802*

— O
014
TARE

A|AE

22 M17H Mi42

=




NEHL (I0T) Al HEIAZZ0l MASS0 DIXE S&

<& Q IRy A A3 A3
7tely 254 Ao A Bz
(Redundancy) (Communality) (R-Square) (Good-of-Fit)
A 2-HEA 0.289
AEEA 0.39
AMu|2=EA 0.307
84 0.409 0.407 0597 0451
£o14 0.328 0.356 0.491
AN TS 0416 0.403 0.600
At 0.384 0.360 0.563
<E » 9rEyY A2EAN A ET
“77P<0.000, ©"P<0.001, “P<0.05
Original Sample Sample Mean | Standard Deviation | T Statistics SR
ol M (STDEV) (o/stoev) | P Vaes | 2
Al2BIEE - 84 0.035 0.035 0.061 0.584 0.560 717}
A2RED - &olA] 0.298 0.297 0.074 4,047 0.000%+* Ad
ARED - 584 0211 0.207 0.070 2.995 0.003* A
AREA - &4 0.142 0.137 0.081 1.762 0.079 712t
MUl 2~Ed - 784 0.235 0.234 0.063 3.704 0.000%+* Ad
Mu|2~EH - 8ol 0.336 0.342 0.072 4679 0.000%%* Ad
T84 - AT E 0.548 0.549 0.057 9.688 0.000%* A
golg - 84 0.401 0.407 0.071 5.620 0.000%* A
£ol4 - AAFE 0.285 0.286 0.055 5199 0.000% | e
<E 10> Q7R A2ZEN A7) Ezh
“"7P<0.000, “"P<0.001, “P<0.05
Original Sample Sample Mean Standard T Statistics =5
0 m Deviation (STOEV)|  (ojsoRy) | © Vales| B
Al 2BIED - XS 0.170 0.171 0.050 3424 0001 | e
AREA - ANFE 0.187 0.183 0.058 3.251 0.001% | =
MU 2FA - A& 0.298 0.303 0.052 5776 0.0007 | A
U2 Q1o #aks Awate Hato] 0tk A ¥ #he Al s FEl 28 4 vk 18a 036
W SHEE} s Ao RSt B ATR oo & AT, 025~036 WITelH F3t A
o] 9919 7194 Fho] BF 0Ht} =& Aoz o A% (01~025 "yto|d e Adw gy ¥t
A so) % AgEst gl AeR vedn &tk ¥ A7Rge) dvns 49y el 3
ok AA A3 AR PLS REe] AREE VIE #E 056301, 3 EA B ake 036001tk 3t
o= o]§5al gitk. PLS 2@ ] A3 7)E2 A7 w2 020307, 02039] Al #h 04510122
Wy AYE 59 Hdgd A Baaks v AFEYY A¥Ee wra B 49l

NS E2A 23



kS

NZAEH (loT) BN MHIAZZ0l MAIEH DIXIE

VI, 22 2 A A

w3l

=
o
X3

23 ehddol 4

a3

il AFZQIET(IoT) AT 2kl A

2 Ej
= ©°

xgy_

NS
=

A AFEQIEY(oT) FAFEeA F2 2

ol

%

2 bl A, e AELe S8

Ao

2 et Ui,

ol

I

1]

o
o®
Bo
ro
o}
of

zel

as

1)

webstth oA A, 8ol

1]

o

ol

KA, 84

AOoE e of

-
i

2
ArEgell mifadst S Aoz depkth viA

To 7 <Oy e AFE

S

]

A3}

[¢]

24 M17H Ni42



q

&
A

L
L

A A

[¢)

ofFolA skt =,

ARRE AN, o] &

3L

k=13
S

g
U ek UA, AHEQIE (o)

1A, 22744 AE AR QTEH(IoT) A

A

2

2 AT st 2

AR
ATk A, ALt AL, AL ApE] o

Aggorn gadg ol 7]

EJYl(IoT) AA] AH]

[e)

=2

|

R

o
SRR

3k
=

@ o3

A

s

=

=

[e)

5

NZQIEY (IoT) BN HHIAZEO| HASEY DIXl=
I(IoT) HA9) Au=FRL f8

L=

2l
b7l o] ALRQIE (o) AN B o ofmlgli HlolE = 7}

s
il

—

A

AFESTE(I0T) A7} v
A, A

=

=

-
i

=

|

=

o]
)
o ol

gt =4, Ak

o] 2% 7|dko] HoF

-
i

)

A

o
=

A, AFERIE (o) A9 fr87d2 A&

—_—— — —

i BO
IWO O.f“O/
B S
TR B
Hlﬂum
Pz = S
T o w I
Mo A . %
= <= B 0n
— % B} x
= o)
ﬂﬂ.o”“;f
= oo = oX
i xﬂ
& o
nmoﬂ_ﬂm
< do W wy
" ooF T %o
— B B
2R .
= %0 ) N
= o BT <
o odo M X
B O W o
nE W
ﬂwnmwwhr__
. aln o
ﬂrmm 7K
‘WM_/EE
H_Wéaﬂrl
T
Wk 5 C
oﬁﬂWﬁAmmrl
B 1o
B O e
M o= ok "
KT L
ﬂ—wv_mo‘la;ﬁ
o W M &
gL
© oF |
%au%qor
ommluqﬂﬂ%
T NI o
T OB R

—

El

)

As

=
=

e A= Au

2~
T

oA =2

I8

s
il

—

A A

A, AR EY(IoT) A9 Eold2 84

Jolt}, A, AAAE

o

ﬁo

o))
Nfio

ol
N2 ool 4 ke g ¥

o
=

1]

g

D

bofl w2} 24} v

<]

AR} AFsom ddw o]
0|

FF Aol dhg DA wgto] ol Foj Aol ¢

2o, A (oT) 412
Me ARA Wea SHAe 4

A
il

Fk weA A
1u9lo] w2

=

=

9

1
]

(e}
R
A

ERE

ARA, A= dEHN(oT) A9 8ol%

o
4

%
.
ol
o

%A

X

o
oji
w

)

™

SFEX
ARol ek wekd 1L1AR N} B

it

&

7]l A

oji
o

o of2f 7}A bA" HA| 7]

7]

5

NS E2A 25




NZAEH (loT) BN MHIZZZO0I A2 01Xl= &

09k

ZolH, 11 23}l tHﬁPE}
QIEH
=2 EEHE AT R
&= TEIN & Odw‘%ﬂ*% AbeTE H(IoT)

=d A3t ded Aow A7ty

=
%
)
ot
> ob
rO
-
=
>
rr
P
>,
>
[
juiii)
(o ™M
,
=
=
e

e
N
N

o,

¢

ot
=]
r
o
o
o)
_0|L
=l
o,
ofo
o 2
M e
ox, & 150
g ox
oy
-~ 2
5
O ox
r

—_
o
ML
S
o3
1o
>
Ry
[
o
HTl ofnt 4
:QL_',
>
=2
o ool
LT

r oo
224
=
N
- r_)i
A
gel)

i)
10 o
2
O

¢

m o
r
-
I

[1] bﬂ-u]‘é‘:] ”/\u}E 7]

Aok 249 3} w<l Od?
- A G A1, %
A2%, 2020, pp.6-13.

R Rl "HEE ABAT okE AFY A% A
7 A=A, A8, A5, 2018,
pp.311-318.

[3] Tasneem Yousuf, Rwan Mahmoud, Fadi Aloul,
& Imran Zualkernan, "Internet of Things (IoT)
Security: Current Status, Challenges

International Journal for
Information Security Research (IJISR), Vol5,
No.4, 2015, pp.608-616.

[4] 574, "AFEIHY(IOT) 714k o T A 43 3
717 gARL A gk T
2019.

5 A, w“omwaon 74 A 7]
o S5 Aargstel] Agk A" piii R

and

Countermeasures,"

[10]

[11]

[12]

[13]

[14]

A, A7, A3%, 2020, pp.310-318.

FE 7 - B, "ToT Sensor7} AZAH AR
FAG] AtolHRSE AT SR,
FAISE =R, A47, AeZ, 2020,

o] - A&, "HAIEZE Wl HA 9] 020 AH]
2~ WA E 91k 7)AIERE 716k 7F E) o)l
AL g E vt o] =], Al6T, A3Z, 2016,
pp-291-300.

A - o A A7 2 o] 4 8L

F3br AR EAl, A3RY, AR, 2015

[ o

3, 2019, pp.293-304.
DeLone, W. H., & McLean, E. R,
Systems Success: The Quest for the Dependent

"Information

Variable," Information Systems Research, Vol.3,
No.1, 1992, pp.60-95.
ol - ZE7], "IFEAN LR FHo] AlF

2 El
jul =]
o] 84 B, FA &=l wAE 9F

7

DeLone}
7J B A2~ 8 (Information
Systems: 19) Ay 1o A8 fstag st
3, BOEHE, #1353, A3, 2020, pp.109-128.

Seddon, P. B, "A respecification and extension
of the DeLone and McLean model of IS
success," Information systems research, Vol. §,

No. 3, 1997, pp.240-253.

Hl—o]:L 5].711\4 uqu_;q é] /\é:L

5 X
9o} e LRAE Hgo] A AFA AT 3

26 M173 Ri42



NZEHL (I0T) Al HEIAZZ0l A3 01X &

09k

37301X45]_6L§:] =7 Oﬂﬂiﬁl:é;] start]) 3=
A, A20154, AI8Z, 2015, pp.127-138.

[15] DeLone, W. H., & McLean, E. R,, "The DeLone
and McLean Model of Information systems
Success: A Ten-Year Update," Journal of
Management Information Systems, Vol. 19, No.
4, 2003, pp.9-30.

[16] Z3 . 743 - o]A17], "EDI AKX A~ AF
Y EZ o5 ARS FHOR) dudolHA
B}83], ghalo| B A HE3| %], #2279, A2

, 2011, pp.323-333.

G- A5, A2 A2 ED, 584, &

Aol IPTV ARgAF vk 2 X]é‘:ﬂ A}g-o] o
|
|

[17]

3 n\‘ o

=

2= o8k el =0bE] Saael 28|

A, 978, #110Z, 2009, pp.314-327.

&, 7ol Al o] ek AA

of gk A detol mA|= " et
AL, 2016.

[19] Rogers, E. M., "Diffusion of Innovations," New
Yorks: The Free Press, 1983.

[20] Karahanna, E., Straub, D. W.,, & Chervany, N
L, "Information Technology Adoption Across

[18]

2 o

Time: A  Cross-Sectional ~Comparison of
Pre-Adoption and Post-Adoption Beliefs," MIS
Quarterly, Vol. 23, No. 2, 1999, pp.183-213.

[21] Shirley Taylor & Peter Todd, "Understanding
Information Technology Usage: A Test of
Competing Models," Information Systems
Research, Vol. 6, No. 2, 1995, pp.85-188.

[22] Davis, F. D., "Perceived usefulness, perceived
ease of use, and user acceptance of information
technology," MIS Quarterly, Vol. 13, No. 3, 1989,
Ppp.319-340.

[23] o].?JM .101—/\01—83 . Mﬂq] . %EH, HXJE/\]/\@

3o - Al
FRYT NE5E By BRolM ARdES

LS

-0 ox

[24]

[25]

[26]

28]

[29]

[30]

AR 2~(GVPN) A3 a3le] 3 A" dh7g 5.
A28, d=gBAie]es] e, Al
273, A2%, 2020, pp.494-497.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R,
"Extrinsic and intrinsic motivation to use
computers in the workplace," Journal of Applied
Social Psychology, Vol. 22, No. 14, 1992,
pp-1111-1132.

Straub, D., Limayem, M., & Karahanna-Evaristo,
E., "Measuring system usage: umplications for IS
theory testing," Management Science, Vol. 41,
No. 8, 1995, pp.1328-1342.

Venkatesh, V., & Davis, F. D., "A model ohe
antecedents of perceived ease of use:
Development and test," Decision Sciences, Vol.
27, No. 3, 1996, pp.451-481.

Venkatesh, V., & Davis, F. D,, "A theoretical
extension of the technology acceptance model:
Four longitudinal field studies,” Management
Science, Vol. 46, No. 2, 2000, pp.186-204.
Davis, F. D., Bagozzi, R. P., & Warshaw, P. R,
"User Acceptance of Computer Technology: A
Comparison of Two Theoretical Models,"
Management Science, Vol. 35, No. 8, 1989,

Pp.982-1003.
HECREEE BEY R DR P
FERUS BEF PAFEIVIAA Byt
2909 B AT FRTAIE, B

1\/11—03]—]__(— hg = Q) g C\’i ™ l -,
FEEAS TNto R & AT EO] 444 &
QAT FAE] Zefo| 2ol 8313, A1)

Lol BT, A4, ANE, 2017, ppA5-54.
o|NE, "AHuj e AztE folAdH F8Ao

¢

RN R £ 07



NSEH(loT) HA MHIASZ0l MAISEH 0IXl= ¥&

Wy 2A | m X g8k a2 shy, Marketing Research, Vol18, No.1, 1981,
T, A9H, A3E, 2011, pp.7-16. pp-39-50.

[32] Lederer, A. L, Maupin, D. J., Sena, M. P,, &  [40] A 4|3} - £ 3, “PLS 72144 2edlS 2h8-31
Zhuang, Y., '"The Role of Ease of Use, 2ulEF o] Mu|AFA] AFA FA 7 Zdda
Usefulness and Attitude in the Prediction of FAT AB1AABE, 2016, pp.59-79.

World Wide Web Usage," Proceedings of the
1998 ACM SIGCPR conference on Computer
personnel research, 1998, pp.195-204. XA

[33] #H&A|, "UTAUT RS 483 HA3] a9
NFC Au| 2 o] g-offeof #gh o5 - F-ihvjele
o UL Yaon) FRTN s, Fol
AT, A10H, A23, 2015, pp.25-48.

[34] & - 0147], )% 8 B A28 Y 28 3
Aol o] ArtEE T aQlel B A g
AW 7)<48ks], st
A53%, 2012, pp.169-175.

B5] A - g - 25 - B, 1wk B

201249 102 ~ 8T
FACITIOI () THEOIA
20214 128 BL0fEH0 UBiCista
AASEAYE SALE
20174 022 H e L
<l A}gan} ur)\}
20124 02¢ OWEH«*DL +°*EH°*°J

O
F
o3
¢

FNR20F ¢ 2AF, OXE 0BH01E, ®AIZ0H
-mail : kih5595@naver.com

o

Aol SAF ARAIAE A aclel A3 43S A 20114 98 ~ &

. N 2908 A5E228
:[L 6}%7( Eﬂﬁgg, ?l-%zoﬁ—7lg§‘lg1——-lle AEBFHZ P4
A124, A123, 2014, pp.125-135 20054 33 U2 FYESIED S
] y A e SAREEES TEN

[36] #73d - urA, "Rl = FH 0wl FFS v 20008 28 ES08D (EtY 2538
T acld ¥ A AHA2E JTRYS F yes SEAN
= Jrasy—|

Aow d=A4Yets, AAEIAT, A2l Yun-Cheol Nam  ayysoy : coippis, cA,
9, A4E, 2020, pp.175-193. 2HEAE

297 1% AAAN 0] DATEDE AT E-mail : ycnam@jbm.ac.kr
[37] 1__, % — B el - = L:[L

0|
=
EDT9} TAM E3 34 % %,' Sk A2 F 3-8 g
. B 220214 108 112(17)
A7, F=eteeg et 20214 128 1227
2018, pp.293-304. WS : 20014 128 62

£2: 20214 92 162

1o
ﬂ
-
(€8]
N
&
By
o
~ I'

B8] WA, “A B S5 A g
PLS FEYAN LA KNPSS] 2E)ust
487 DAVNEAFAT AleH AL, 2014

pp.23-41.
[39] Fornell, C. & Larcker, D. F., “Evaluating
Structural Equation Models with Unobservable

Variables and Measurement Error,” Journal of

28 M17H Mi42



