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Abstract The purpose of this study was to investigate the effects of Perceived Organizational Support
on organizational effectiveness of healthcare workers. The study was expanded through the analysis
of parallel multiple mediator effects of Motivation, Leadership, Organizational Democracy, and
Organizational Learning. This study was conducted on 210 employees of healthcare facilities. First,
Perceived Organizational Support, motivation, leadership, organizational democracy, organizational
learning, and organizational effectiveness all had significant correlations. Second, leadership,
organizational democracy, and organizational learning had an analysis of Multi media effects. Third,
the order of magnitude of Analysis of Multi mediate Effects was leadership, organizational
democracy, and organizational learning. Therefore, health care facilities should be based on trust
with workers.

Key Words : Convergence, Perceived Organizational Support, Motivation, Leadership, Organizational
Democracy, Organizational Learning, Organizational Effectiveness
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Table 1. Measurement Tool

Table 2. Corrected Item-Total Correlation
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Fig. 2. Effect size by each path
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Table 3. Multiple mediating effect verification

8 se 95% level
LLCI ULCI
Total .2451 .0542 1383 3519
Direct -.1302 .0407 -2104 -.0500
Total Indirect .3753 .0582 .2593 4887
1 .0267 .0174 -.0025 ,0662
2 .1450 .0322 .0848 2116
3 1627 .0414 0815 .2409
4 .0509 .0249 .0049 .1032

1. Perceived Organizational Support — Motivation — Organizational
Effectiveness

2. Perceived Organizational Support —Leadership — Organizational
Effectiveness

3. Perceived Organizational Support — Organizational Democrac
— Organizational Effectiveness

4. Perceived Organizational Support— Organizational Learning
— Organizational Effectiveness
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Table 4. Specific mediating effect size

effect size B se 95% level
LLCI ULCI

1 -.1183 .0357 -.1891 -.0484
2 -.1260 .0478 -.2262 -.0419
3 -.0242 .0348 -.0912 0479
4 -.007 .0512 =141 .0863
5 .0A1 .0437 0112 1841
6 1017 .0447 0217 1961

1 Motivation —— Leadership

2 Motivation —— Organizational Democracy

3 Motivation —— Organizational Learning

4 Leadership - Organizational Democracy
5 Leadership - Organizational Learning
6. Organizational Democracy - Organizational Learning
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