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The Effect of Emotional Labor on Job Stress in Disabled Infant
Teachers : Focusing on Mediating Effects of Resilience
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Abstract The purpose of this study is to understand the impact of emotional labor of disabled infant
teachers on job stress and to understand the mediated effect of resilience in these relationships. The
subject of the study is a disabled infant teacher at a daycare center specialized in disabled children. The
survey was conducted on a self-contained basis, and a total of 203 copies were recovered and 194 were
analyzed except for 9 unfaithful responses. First, the higher the level of emotional labor, the higher the
job stress. Second, the higher the level of emotional labor, the lower the resilience. Third, resilience had
a partial mediated effect in the impact of emotional labor on job stress. Therefore, measures are needed
to prevent job stress and improve resilience for disabled infant teachers.

Key Words : Disabled infant teachers, Emotional labor, Job stress, Resilience, Daycare centers specializing
in disabled children
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Fig. 1. Research model
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Table 1. General characteristics

Division N %

male 18 9.3
gender fomale 176 90.7
20s 74 38.1
age 30s 53 27.3
40s 48 24.7

50s 19 9.8
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Division N %
marriage married 95 49.0
single 99 51.0

~high school 4 2.1

junior college 68 36.1
education university 109 56.2
graduate school~ 10 5.2

etc 3 1.5
~ 1 year 27 13.9
. 1 year ~ 3 years 25 12.9
vvorlgng 3 year ~ 5 years 29 14.9

period

5 year ~ 8 years 47 24.2
8 years ~ 66 34.0

42 FQ H0| 7|8

Table 2= Ao d-fof WA AA %, 3|EEre
3, ARAEH 2] gt 71&5AR It 71&8AE &
83t £9 W] Wi e 3.713(SD=.728), 3%
g4 3.057(SD=752), AFAEHA 2.583(SD=.567)
ot} 8 WES 2 =12 olsh HE +3
ojat9] 7|&& Ho] FFEEE FIFTH

Table 2. Charactersics of Major Variables

Mean sD Skew Ku.rt

ness osis
emotional labor 3.713 728 -.142 -.597
resilience 3.057 752 -.337 -.520
job—stress 2583 667 -213 -.521

4.3 XRAEH A FQHOI d

Table 32 FRH4E9] JUAAE 24 ZolH.
Pearson®| J¥EA 2 HFAEHAE AT
(r=.502, p<0.01)°] BH)ZQ FAAAE B, 5%
g2 4(r=-.453, p<0.01), AH(=-221, p<0.01), Z2&
5 (r=-.155, p{0.05)= & ()R] ZAAAE Zt
FoHQl 7] FHAA A= 08 olstzA ths54l
ol A7 Sl AL A

Table 3. Correlation among Major Variables

1. 2. 3. 4. 5. 6. 7.
1. 1
2| -® 1
3| - @ 1
4.1 12 06 -06
5. -Br sy &5 B 1
6.| B 7l -B" 6t 0l 1
7. -® 7 20 -0 (B4 28 1
8| M 2 - (B} [ 93 -

p.05%, pC.01**
1. gender, 2. age, 3. marriage, 4. education,

5. working period, 6. emotional labor,

7. resilience, 8. job-stress

4.4 SHBM(ERAEYHA0 OXl= FT)

Table 4= Aol FRoF HA] FFo] AFAE

I ARA 2P AE 28.1%, FEr 12.180(p<.001) 2.
2 f9ulstgict. =3t FARIAS FE 100]5t=2 o
54730 EAIZE gt ARAEH A v2]= 82
o7 ZALF(8=471, t=7.043, p<.001), A8
=173, t=2.277, p05)& ERIFPt. FJAEAME 59
ol gRot wArY A leso] AFAEH A JFE
o dE HSYt

Table 4. Regression analysis

B B t p VIF
- 1.145 4.883 .000

gender 199 102 1.529 128 1.162

age -074 -.133 -1424 .156 2.259

marriage .001 001 .009 993 1.953

education -.051 -.044 -674 501 1.083

working 069 173 2277 024 | 1500
period

emotional 367 471 703" | 000 | 1165
labor

*p.05, **pC.01, *** p¢ .001

gender(male=1, female=0),
marriage(married=1, single=0),
education(university / graduate school~=1,
~high school / junior college / etc=0)

4.5 MEHAES Sot SISERIE0| TPt 7otd #S

Table 62 ~HHAES 3 wiase] Fold<
A5 Aoltt. Table 59 o] SHHY A es
< EEEAE Uiz ASorie W o4ds] Rl
StEE, ol Ffob WA AEHt A FAEH 20}
o FANA sjEEHgL 2 Wilans it

4.6 2SHHAYY Whalt HS

i aIE #AS5I1A Baron & Kenny(1986)2]
S AMgStgler 1 Aike Table 59 2t
7Rl JEEELE FEHSE S0
=-.219, p<.001), A%(B=.218, p<.05)°] Fou]3t F
FE= AL ARAEYAE FEHUFE F BIE
it A3, A (8=.471, p<.001), FE(B=.173,
p<.05)°] Foulet FFES vFh AP Fo] AF
AEF A0 GRS vA= BAA JETHH Y HiAf
ANE AST A AP =5(8=.401, p<.001), 3|=&
27(8=-.320, p<.05)°] FYuIgt FFEE mHch B
g 2o gL 36.9%% st HrkF=15.571,
p<.001).
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Table 5. Mediation effect verification

DV: Job-stress DV: resilience DV.: Job-stress
(Total Effect) (Direct Effect)
B t p B t p B t p
gender 102 1.529 128 -.077 -1.046 .297 .078 1.234 219
age -133 -1.424 .156 218 2133 .034 -.063 =711 478
marriage 001 .009 .993 .037 .391 .696 .013 156 876
education -.044 -674 .501 -.005 -.072 943 -.045 -.745 457
working period 173 2277 .024 -.109 -1.304 194 138 1.929 .055
emotional labor AT 7.043" .000 -219 298" .003 401 6.239" .000
resilience -320 -5.100" 1000
R? 281 137 369
adj R? .258 109 .346
Fp) 12.180(.000) 4.947(.000) 15.571(.000)

gender(male=1, female=0), marriage(married=1, single=0),

*p(.05, *p.01, *** p¢ .001

education(university / graduate school~=1, ~high school / junior college / etc=0)

Table 6. Verification of Mediated effect by Sobel test

Sobel Test

z

p

emotional labor — resilience — job-stress

2575"

.01

*p<.05, **p<.01

aEAE B3 A7

AE A uAE JFoz 7
ez SIEEEAGS wiistel AT
Ack(Z=2.575, p{.01). &
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o wfane Bty & 4
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%50l

2= #of Ago} JJ_/R]—_,]

E[\l

n\ln

o)

Resilience

_219%*

Emotional

320"

labor

4017

Job-stress

control variable : gender, age, marriage, education, working period

*p.05, **pC.01,

Fig. 2. Mediated Effect by resilience
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