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Effects of Positive Psychological Capital of Fitness Center
Trainers on Emotional Labor and Job Ability
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Abstract The purpose of this study is to verify the effect of positive psychological capital of fitness center
trainers on emotional labor and job ability. For this purpose, as a convenient sampling method, 265
questionnaires were conducted by directly visiting a fitness center in the metropolitan area, and item
analysis, validity analysis, reliability analysis, correlation analysis, and multiple regression analysis were
applied to the collected data. As a result of the analysis, the following conclusions were obtained. First, in
the relationship between positive psychological capital and emotional labor, it exerted a meaningful
influence on hope and optimism in deep acting and superficial acting. Next, in the relationship between
positive psychological capital and job competency, leadership ability is self-efficacy, hope, management
ability is optimism, hope, counseling ability is hope, optimism, self-efficacy, PR ability is self-efficacy,
optimism, and program operation ability is optimism. exerted a significant influence on elasticity. In
relation to emotional labor and job competency, counseling ability exerted a significant influence only in
deep acting, and in leadership ability, management ability, PR ability, and program operation ability, deep
acting and surface acting exercised a significant influence. In the future, it is necessary to study the
characteristics and properties of trainers as emotional labor and follow-up studies on improvement
measures.
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HEYAAE Efoldg tes 4z REo] &
A3t AR5 gt IF TAE ASH| o] A

BEZALE AT ZAR= WO #3H (convenience
sampling method)22 $LH AR JEUAAEHES
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£ 3% BAo] ol g3tk ZARIYAS] Auts SHL

t}2-9] Table 13} 2t}

Table 1. Characteristics of the research subjects

characteristic division frequency %
gender male 118 445
female 147 55.5
less than 3 years 69 26.0
career 3-byears 97 36.6
5-10years 56 21.1
more than 10 years 43 16.2
20's 9% 36.2
age 30's 123 46.4
over 40 46 174

2.2 A=

2.2.1 2HAZIK}E
AR 542 98l AHE A== Luthans,
Youssef & Avolio[4]7} 7t HEE Lee, Shin &
Heol[5]7F ¥Slet Psychological Capital Questionary
FHR(PCQ-12)% £ 979 542 njstel 445
o] ARG o] A= S AR S-S ol o
URE Fopoll A ARBE 1L Qlom, AV | BE 3RS 3
=, 994 389, QH:L—Zr«] 28 F 1289 489
o ol £ 82 Wi Yool sl AHAISL
A ArgRiel, “ZAolA *J%E /383t Hole, ‘AR
ofg]go] HAZ Wl & A UE 4= At Soltt. &
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Table 2. Positive psychological capital exploratory
factor analysis result

AP T 4 ek Solth. 29 99 FHL A
%A gekol A w1 5 AL FHolet.
YAE AQ1RH 20 e 25, B 12,
n2 YL 8T 10| 819 SR T Jls) 445
oI}, T2 F2e hee] Table 43+ 2.

Table 3. Results of exploratory factor analysis of

220 UHLE
AT &3 Hochschildl6]d 975 viEto 2
Brotheridge & Grandey[7]° olsf] 7WE =& &2
A9 EAJZ 1L sto] 45kl ARG o] A=
EAW] 6%, ASA7] 62 F 128F 289002 7
AEm, oF 9 opAG AHA oq‘7‘[8][9] T e &
ofof| Al ARGE]IL Stk FFUE-2 IAA AAZ =
A= S A= ET‘ﬂﬁ}% A7, ‘1A
oA £Z o|u|RA & HojF7] Yol Ao E L =H3tH 5
oltt. #3939 B4 Mg I1¥X g} oA v
8] 53 HAE JA9] Holoh B QRlEA
23, A5A7) 1533 217 2230] 82 FEL
2 AAE AT A4 A= t52] Table 39 2t

. factor ) .
Lo ] 2 3 g emotional labor
Hope 1 72 .23 21 23 | 67 item factor 12
Hope 2 .62 21 .23 25 | B4 1 2
Hope 3 .56 22 .26 19 | 47 Deep Acting 1 8 26 .76
Hope 4 .58 .26 17 28 | 51 Deep Acting 2 72 19 .55
self-efficacy 1 20 81 29 | 28| 86 Deep Acting 3 77 28 67
self-efficacy 2 24 67 23 | 22| 61 Deep Acting 4 58 24 39
self-efficacy 3 28 57 22 | 26| 52 Deep Acting 5 64 27 48
resilience 1 24 19 7 22 | 65 surface smoke 1 24 77 65
resilience 2 26 Al 74 | 20| 67 surface smoke 2 27 7 58
resilience 3 21 19 59 | 24| 49 surface smoke 4 29 62 47
optimism 1 24 27 Al 81| .80 surface smoke 6 19 78 64
optimism 2 27 25 22 77 | 78 correlation between factors
correlation between factors 1
1 .37 1
26 1 eigenvalue 2.80 240
.23 .33 1 a 84 79
27 31 .38 1
eigenvalue 2.03 1.86 184 |1.82 i i
M 20 7 2 | & Table 4. Results of exploratory factor analysis of job

performance competency

item factor h?
1 2 8] 4 B
Leadership Skills 1 82 23| 2 31| 18] .90
Leadership Skills 2 65 21 .23 25| 21| 63
Leadership Skills 3 .55 22 .26 19 | 16| 48
Leadership Skills 5 53 .26 17 28 | 27| 53
Leadership Skills 6 58 21 24 | 16 | 15| 49
management ability 2 .20 81 29 28 | 23] 91
management ability 3 24 66 23 22 | 27| 67
management ability 4 .28 .78 22 16 | .21] .80
management ability 5 .16 .55 23 29 | 22| 51
Counseling ability 1 24 11 81 22| 21 82
Counseling ability 2 .26 11 77 20| 121 73
Counseling ability 3 21 19 .59 24 | 20| 53
PR ability 1 24 271 19 81 | 22| 87
PR ability 2 21 23| 22 77 | 16| .76
Program operation ability 1 25 .26 23 26 | 66| .69
Program operation ability 2 .18 .20 17 19| 79| .76
correlation between factors
1
24 1
22 .30 1
19 2| 27 1
27 33| 37 28| 1
eigenvalue 258 |255| 225 |203|1.64
a .76 T4 62 | 60

2.3 A=24
575 RFEE Ver. SPSS 25.0& 0|83 W E A3}
EYRAL AABG08, A2 BT B NHE BF
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Table 5. Correlation matrix and descriptive statistics

factor 1 2 3 4 B 6 7 8 9 10 1
Hope 1.00
self-efficacy .36** 1.00
resilience 37 A1 1.00
optimism 34 .28** 38 1.00
deep acting A 24 26** .38** 1.00
surface smoke 32%* 24%* 25%* 31 37 1.00
leadership ability 37 A% 26 23%* 37 B3** 1.00
management ability 26%* 19 19 .35** A A2 32%% 1.00
counseling ability AT 37% 21%* 37 9% A7 .36%* 37* 1.00
PR ability 24%* 27% 9% 25%* 38** 25%* Vi A4x* 37 1.00
program operation ability 23 9% 27 .33 26" 22%* 37 35%* 34 .28** 1.00
M 354 3.61 3.57 341 3.56 3.52 342 3.57 3.61 3.55 352
SD .67 64 .73 .69 78 .76 .70 73 .75 69 72
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Table 6. Effect of positive psychological capital on emotional labor

dependent variable independent variable unnormalized coefficient normalized coefficient ; 0
B standard error B

deep acting (content) 1.203 267 4502 000
B2 — 934 hope 370 .067 318 5.521 .000
optimism .308 .065 272 4.730 .000
(content) 1.691 274 6.163 .000
surface smoke R*=.148 hope 275 .069 243 4.002 .000
optimism 251 067 227 3.752 .000
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Table 7. Effect of positive psychological capital on job ability

dependent variable independent variable unnormalized coefficient normalized coefficient ; 0
B standard error B

leadership ability (content) 1.189 254 4.677 .000
R2= 931 self-efficacy 360 .063 330 5.676 .000
i hope 263 061 251 4.330 .000
management abilty (content) 1.888 264 7.149 .000
R2= 145 optimism 313 064 296 4.869 .000
i hope 174 .066 159 2625 .009
(content) 725 .280 2590 .010
counseling ability hope 3N 064 331 5.759 .000
R?=.303 optimism 21 061 203 3635 000
self-efficacy 227 066 194 3.443 .001
PR ability (content) 2.060 271 7612 .000
R 2_ 106 se\ffgfflcacy 234 066 217 3.566 .000
optimism 189 061 189 3.110 002
program operation ability (content) 1.979 249 7.963 .000
2 optimism 277 065 .266 4274 .000
R°=.133 resilience 167 061 169 2.718 007

YA, A5 TRl A|asy =217,
SO =189 Q21T {oJu|stA st ZoR
et R*=.106°]9, F(2)=15.517, p=.000°]ct.
TR, T2 IR QRle JFRo] 5= 266, ©E
3 =169, 8315 Roju|atAl Hgohe A2 UERst
t}. R*=.1330]9, F(2)=20.155, p=.000°]tKTable 7).

3.2.3 2= S0| MRS 0jxl= ¥
HEY2AE Edold9] 1750l 2F5H 1]
Ae IFE ASW] Hsto] F2AARAZ A
TFAHCE A5 27 sHlRE =
589 571 stelacle F&HRlo s BAT A3 AA,
AR5 ArF e #HAY] =455, 4
7] B= 201 811°] FoJu|stA stz A o= Lieh
th. R?=.316°]9, F(2)=60.503, p=.000°]ct. EA4,

7] =295 881o] Folu|stA AHoh= 2 oE el
t}. R*=.2520]9 F(2)=40.017, p=.0000]c}. A4,
559 dedgacle 4597 4=.1908%1%
SoulslA Agsh= Aoz Uyttt R*=.1900]H,
F(1)=9.850, p=.000°]c}t. YA, AF529 588
Qe 45A7] B=.333, BHA7| f=.127 QRlo] &
ou|sHA Awsi= Aog yeRdth R*=.1580|0,
F(2)=24.631, p=.000°|t}. T4, Z2I38e-dael
S A2Ad7] f=.207, BHAY] 3=.143 8917t 59
n]slA sk Ao g Yehth R?=.0850]9, F(2)=
12.225, p=.000°]tK(Table 8).

4. =9

£ Q7L wEU2AE Edolle] Aol
AR, AR5 0]X|L oS Lohu I sgic.

NRsee] Yelsagle BEE] 5= 311, 454

Table 8. Effect of emotional labor on job competency

) : ) unnormalized coefficient normalized coefficient
dependent variableb independent variable t p
B standard error B

leadership abliity (content) 1.300 .202 6.437 .000
R?= 316 surface smoke 419 .051 455 8.281 .000
deep acting 181 049 201 3.663 .000
management abilty (content) 1.536 .220 6.975 .000
R?= 952 surface smoke 299 .055 311 5.403 .000
deep acting 276 .054 295 5.127 .000
counseling ability (content) 2.960 212 13.952 .000
R?*=.190 deep acting 183 .058 190 3.138 .002
PR abilty (content) 2.09% 221 9.49%4 .000
Ri— 158 surface smoke 295 .054 333 5.460 .000
deep acting 115 055 127 2.078 039
) . (content) 2.362 240 9.835 .000
progam operatng abity surface smoke 191 059 207 3254 001
- deep acting 136 060 143 2255 025
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