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Abstract The purpose of this study is to examine the effects of emotional labor on job stress and the
professional identity of sports coaches for people with disability. 190 surveys targeting sports coaches for
people with disability working at sports associations for people with disability, rehabilitation sports centers,
and welfare centers for people with disability in the metropolitan area were collected and used for analysis.
Using the SPSS 22.0 statistical program, the collected data were subjected to frequency analysis, correlation
analysis, and multiple regression analysis. As a result of the study, it was confirmed that emotional dissonance,
a sub-factor of emotional labor, affects role ambiguity and role overload in job stress. The expression diversity,
a sub-factor of emotional labor, had an impact on publicity, use of professional organizations, and sense of
responsibility, which were sub-factors of professional identity. It was confirmed that emotional dissonance
affects the autonomy of professional identity and the sense of responsibility. It was also confirmed that role
ambiguity, a sub-factor of job stress, had an effect on professional identity, and that role overload had an
effect on publicity and autonomy. As a follow-up, a detailed in-depth study including perceptions and
thoughts on the types of emotional labor of sports coaches for people with disability according to national
regions and categories other than metropolitan areas is needed.
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Table 1. General characteristics of the research
subjects
_ L Frequency ratio
characteristic division fonsis) %)
nder man 117 61.6
g woman 73 38.4
20-29 94 49.5
ace 30-39 76 40.0
9 40-49 17 8.9
50~ 3 1.5
Sports Association for the
Disabled 48 253
department Disabled Welfare Center 50 26.3
epartment e chabilitation Sports Center 36 18.9
private sports facility 29 15.3
freelancer 27 14.2
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Table 2. Results of emotional labor factor analysis

Variable expression diversity Qmotlonal
dissonance
6 797 .150
expression 4 195 ~0%
dipversity 5 670 150
3 595 157
1 584 452
! 8 -.015 .909
sl
2 223 492
eigenvalue 2.471 2.053
dispersion% 30.886 25.660
accumulate% 30.886 56.546
reliability 748 815
KMO .699

Table 3. Results of job stress factor analysis

AR A 241 748, 7742 7302 YERTE B
A, A5 AEH A0 gt AEX= Jeong[16]0] HSlsh
of S Aol 9 AFstal ARSS B Y- B
Slof *}%5 At AFE AEHAS QolEA Aile=
Table 33} Zo] Uefston], A5 AEd2 201 43
HSA 845~.603, AU 855~.814% TLGA7E
1.0 0]/}}0] 27H94 Jq_o]o] iigoﬁ;} {9 ;Gxﬂ;‘q};E
T 40oldeg yehgon, 12 AT AR(KMO)=
.914, Bartlett®] 784 H74=1065.508, p=.000°Z &

ARAE 57]o] Gt Ao Uehetom, ra 4

& 71.973%2 Uehdth A Ages 9gRsA
923, 9Tt} 7218 =2 A e Yehygtt,

Table 4. Results of professional identity factor

Variable expression diversity gmononal
dissonance
6 797 .150
expression 4 195 ~0%4
diversity 5 670 150
3 .595 157
1 584 452
! 8 -.015 .909
bl
2 223 492
eigenvalue 2.471 2.063
dispersion% 30.886 25.660
accumulate% 30.886 56.546
reliability 748 .815
KMO .699
Variable role ambiguity role overload
4 .845 224
1 .828 .180
3 814 .265
role ambiguity 2 813 264
5 737 .285
7 642 526
6 .603 .602
role overload 8 152 8%
9 275 814
eigenvalue 4.140 2.338
dispersion% 45,995 25.978
accumulate% 45,995 71.973
reliability 923 721
KMO .914

Table 29} Zt} AAH LS HATAFA 797~584, HHH
Z3}.909~ .4922 I-5-A17} 1.0 oAQ1 2709] 8Rlo]
HE 40 oo = UEhgo
A4 A4(KMO)=.699 Bartlette] +84 A

5o, 89 HAA=

o, Ei 2

Z:426.487, p=.0000.2 Q284S

sp7lo] A 2
o Uehton], 8 H9Ye 56.546%= Uehdth

analysis
Variable expression diversity gmotlonal
dissonance
6 797 .150
expression 4 195 -0
dﬁ/ersity 5 670 150
3 595 157
1 .b84 452
emotional 8 ~015 909
dissonance / 098 837
2 223 492
eigenvalue 2.471 2.053
dispersion% 30.886 25.660
accumulate% 30.886 56.546
reliability 748 815
KMO .699
professi- )
Variable publicity | autonomy |onal organiza— resbpr)n5|—
tions iy
4 811 -.071 .183 .062
5 .803 176 103 .055
publicity | 6 775 -.006 .059 -.129
3 733 192 .060 149
7 .682 124 .236 -.020
14| 108 .895 .071 -.034
autonomy 13 .032 .842 -.105 -.020
12 147 .768 227 .048
11 .082 457 .384 -.250
profe- 8 257 .020 .832 148
ssional | 9 | 322 137 746 173
|10 o7 | o 662 179
respon- 1 -.039 .023 162 .884
sibility 2 118 =112 244 .856
eigenvalue 3.134 2.434 2.095 1.711
dispersion% 22.382 17.387 14.963 12.218
accumulate% 22.382 39.770 54.733 66.951
reliability .835 812 744 .798

KMO .768
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Table 5. Results of correlation analysis

Variable 1 2 3 4 51 6| 7| 8
expression
diversity
emotional
dissonance
role ambiguity | .007 | .358** 1
role overload | -.098 | .371** | .000 1
identity1 .389** | 007 |-.182*|-170*| 1
identity2 091 | .168* | .103 |.194**|.000] 1
identity3 | .244** | -131 | -.121 | -.132 |.000/.000, 1
identity4 .166* | -.150* | -.074 | -.142 |.000].000 .000| 1

*p(.05, **p(.01
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Table 6. Results of multiple regression analysis of
emotional labor and job stress

role ambiguity

Variable B % 5 n
(constant) -.002 .068 -.035
expression diversity .005 .068 .005 .072
emotional dissonance .368 .069 .368 | 5.226***

R(adj. R2)=.128(.119), F=13.661***(.000)
role overload

Variable B - 7 :
(constant) -.003 .068 -044
expression diversity -.100 .068 | -.100 | -1.477
emotional dissonance 372 .068 372 | 5.494x**

R(adj. R2)=.148(.139), F=16.137***(.000)
*0(.05, **p(.01, ***p¢.001
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Table 7. Results of multiple regression analysis of
emotional labor on professional identity

. publicity
Variable P - 7 :
(constant) .005 .067 .072
expression diversity .394 .068 389 | b.759%**
emotional dissonance .002 .068 .002 .037
R(adj. R2)=.151(142), F=16.591***(.000)
) autonomy
Variable B = 7 :
(constant) .000 .072 .004
expression diversity .091 .073 .090 1.244
emotional dissonance 167 .072 167 2.322*
R(adj. R2)=.036(.026), F=3.504*(.032)
. professional organizations
Variable P - y :
(constant) .004 .070 .053
expression diversity 248 .071 246 | 3.486%**
emotional dissonance -.134 .070 -134 | -1.902
R(adj. R2)=.077(.068), F=7.809***(.001)
) responsibility
Variable B . y :
(constant) .003 071 .039
expression diversity 170 072 168 2.344*
emotional dissonance -.152 .071 -152 | -2.123*
R(adj. R2)=.050(.040), F=4.944**(.008)

*p(.05, **p(.01, ***p¢.001,

Table 8. Results of multiple regression analysis of
job stress on professional identity

. publicity
Variable B - 7 :
(constant) -.008 .070 -112
role ambiguity -.181 .071 -.182 -2.560*
role overload -.169 .071 -.170 -2.388*
R(adj. R2)=.062(.052), F=6.128**(.003)
) autonomy
Variable B - 7 :
(constant) -.004 072 -.053
role ambiguity .103 072 103 1.436
role overload 194 072 194 2.705%*
R(adj. R2)=.048(.038), F=4.689**(.010)
. professional organizations
Variable B . 5 :
(constant) -.009 072 -123
role ambiguity -.120 .072 -.121 -1.679
role overload -.131 .072 -.132 -1.821
R(adj. R2)=.032(.022), F=3.067%(.049)
) responsibility
Variable B . 5 :
(constant) .004 072 .061
role ambiguity -.074 072 -.074 -1.025
role overload -142 .073 -.142 -1.953

R(adj. R2)=.026(.015), F=2.432(.091)

*p¢.05, **p(.01, ***p(.001
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