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ABSTRACT

A Study about the Effects of Organizational Members’ Personality
Types and Conflict Resolution Styles on the Organizational
Communication Satisfaction

Ha—Yong Jang® * Youn—Joo Kim**

The purpose of this study was to investigate the variables which had effects on the organizational
communication satisfaction(OCS) based on the relationship between organizational members’ personality
types and conflict resolution styles. A questionnaire survey including social style profile and OCS scale
was carried out with the various organizational members.

The results showed that there were significant differences on the ways to resolve the conflicts according
to personality types. The members who tended to assert their opinions with confidence had a high
level of OCS. The results of path analysis on the variables influencing the OCS revealed that among
the conflict resolution styles, the problem solving style and compromise style were associated with the
OCS-social relationship. In contrast, the blaming style and imposing style were related with the degree
of OCS-task. The members’ individualistic variables such as organizational status and sex were important
factors in explaining the differences of conflict resolution styles and the OCS.

In conclusion, this study showed that the matching of conflict resolution styles with the members’
task characteristics is a crucial factor in the production of effective organizational outcomes. The limitations
of this study were reported along with the suggestions for the future studies.

Keywords: personality types, social style, conflict resolution, organizational communication satisfaction,
path analysis
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